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FSCC personnel provides post-despatch first-aid advice to

emergency ambulance services callers
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Director Lo Chun-hung delivers a speech at the Metropolitan
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Director Lo inputs patient data into the computer system inside
an ambulance in Houston City during his visit to USA

Fire Chiefs Association Conference held in Charlotte, USA
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FSD TV drama episode, jointly produced by FSD and RTHK, is ranked No.

1 in the TV Programme Appreciation Index Survey 2010
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Fire Services Department 2010 Review has been published and uploaded onto FSD website
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The Kick-off Ceremony of FSD radio programme
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Members of ethnic minority groups in Yau Tsim District join the Building Fire Safety Envoy Scheme
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A senior citizen presents a souvenir to SFn Tse Ka-kuen thanking him for saving
his life in a mountain rescue
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F.S. Team wins the Championship in a territory-wide tug-of-war competition
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Ambulance crew member dons the fluorescent
protective jacket
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More than 300 F.S. members taking part in the Law Enforcement Torch Run
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TOPr STORY

&> The Fire Services Department has
launched a new service, commencing
May 1, to provide post-despatch
advice for emergency ambulance calls
involving three specific types of injuries
to further enhance ambulance services.
The three types of common injuries
are bleeding, dislocation or fracture of
limbs, and burns. The post-despatch
advice enables patients to obtain
appropriate immediate treatment prior to
the arrival of the ambulance crew.
Console Operators of Fire Services
Communications Centre (FSCC) only

provide the advice to callers after the

despatch of ambulance, so it will not
cause any delay to the provision of
emergency services.

FSCC personnel also give callers
some time-saving advice to facilitate the
ambulance crew’s work upon arrival.

As at the end of May 22, a total of
about 240 post-despatch advices were
given to callers.

A telephone survey, which was
conducted by the Department with
callers who have received the post-
despatch advice, showed that the new
service was well received by members

of the public.
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FSD has been awarded the
fifth consecutive year
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Ag Senior Fireman Cheung
Man-cheung wins the Bun-
snatching Championship in
the Cheung Chau Bun Festival
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Kowloon East Division wins the championship of the
inter-divisional soccer match
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