Fire Services Department
Fire Safety Command,
Community Emergency Preparedness Division,
Ma On Shan Office Building,
1 On Shan Lane, Ma On Shan
N.T. Hong Kong
“Heart Saver” Scheme
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Application Form for the “Heart Saver” Scheme of the Fire Services Department
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(A) Information provided herein by the applicant will only be used by staff of the Department responsible for the Scheme for
administrative purposes, and for communication between the Department and the applicant.
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(B)  The applicant shall have the right to request access to or correction of personal data provided herein under the provisions of
the Personal Data (Privacy) Ordinance. Such requests may be made in writing to 2/F, Ma On Shan Office Building, 1 On
Shan Lane, Ma On Shan, N.T. Hong Kong. Please mark “‘Heart Saver’ Scheme” on the envelope.
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“Heart Savers” are appointed with the aim of encouraging members of the public to proactively render assistance to people
suffering from cardiac arrest.
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The appointment is valid for life unless withdrawn under special circumstances such as misconduct in the capacity of a “Heart
Saver” jeopardising public interest or the reputation of the Fire Services Department and engagement in any commercial
activities in the name of “Heart Savers”, etc. However, such appointment in no way represents any qualification. The
qualifications of “Heart Savers” in cardiopulmonary resuscitation and the use of defibrillators shall only be based on the
relevant courses they have attended and/or the certifications they have completed.
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Collection of “Heart Saver” Identity Cards
Applicants will be informed by phone for the collection of “Heart Saver” Identity Cards. “Heart Saver” Identity Cards can
be collected at 2/F, Ma On Shan Office Building, 1 On Shan Lane, Ma On Shan, N.T. Hong Kong.
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Replacement of “Heart Saver” Identity Cards
If your “Heart Saver” Identity Card is lost, you should immediately report to the Hong Kong Police Force. After obtaining
the case number, you may contact the Department by phone (2272 9171) or by fax (2197 3690) for replacement of the card.
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Provision of personal data is solely voluntary.  However, if you fail to provide the necessary information as requested or
have provided inaccurate information, the Department may not be able to process your application. Requests for access to
or correction of personal data provided in this application form can be made to the Department in writing or in the Data
Access Request Form, which can be downloaded from the website of the Department.  The letter/form can be sent to:
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