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of Fire Services Communications Centre
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Director Kwok meets representatives of the staff associations and staff relations units
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Participants will carry a 90 kg dummy in
the obstacle run of the Toughest Fire-
fighter Alive in WFG 2006
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Force who attach for training
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Top Stories ‘

1k Director Kwok Jing-keung in his Lunar New Year message outlined the Department's new

plans and measures to improve the services and management.

For fire operations, Mr. Kwok said the Department would continue reviewing the present
mode of operations with a view to introducing more efficient and effective means to deliver the HE=F S EEZE
EEE+—A-+HRREH

HED  BHBIRKRHTA

B REYARESE - RAR
BBRR > BARAKRN &
BIE T ERHR -

present services. For fire protection, internal training on and application of fire science will be
strengthened. Plans are also being considered to introduce “after-fire” services to fire victims to

help them re-build their home as well as to understand the importance of fire safety. For ambulance & THREHE -
service, the Director said the Department would take forward the consultant's recommendations on EHES -
medical priority dispatch system jointly with the Security Bureau. A customer satisfaction survey B %
on the ambulance service will also be conducted to guage the public's views.

TERERRE
(b, Director Kwok briefed the media on the Department's performance in 2005 in a year-end B BREE
review on January 17. He attributed the 7.5% increase in fire calls to the higher number of BEZ A K
unwanted alarms triggered by the bad weather. Of the 37 741 fire calls, five were classified as I

, seerec >y , _ B A+ ERF

major fires of No. 3 alarm or above. Emergency ambulance calls increased 2.5%, taking the total B B
number of emergency calls to 549 866. For both fire and ambulance calls, the response times were AR5 ER
lower than the preset target times. Mr. Kwok said the teething problems of the Third Generation ‘

F - BRTHEE

Mobilising System as well as the increase in the number of calls were some of the reasons. During
the briefing, the Director also highlighted the new initiatives for each of the three major areas of

work of the Department.
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F. S. volunteers help out in activities organised by
B - #REH,  Fong Shue Chuen Home for the Aged
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Ho Man Tin Ambulance Depot is among the pilot
units to adopt 5-S Practice
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A hike organised by the Island District Fire Safety
Committee
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