
Views on the proposal to introduce the Medical Priority 

Dispatch System for Emergency Ambulances Services 
 
Please tick (√ ) boxes as appropriate  

(1) :  Do you agree that there is room for improvement in the 
existing ambulance dispatch system?  [Section 1.6] 

 □ Agree  
 □ Disagree 
 Other Comment: ___________________________  _________ __ 

 _______________________________________________ _________

(2) :  Do you agree that ambulance response should be prioritised 
in accordance with the degree of urgency of the calls? 
[Section 2.5] 

 □ Agree  
 □ Disagree 
 Other Comment: ______________________ _________________ 

 ________________________________________________________ 

(3) :  Do you support the proposed response time targets and the 
performance pledge?  [Section 3.10] 

 □ Support  
 □ Not support 
 Other Comment: _________________________ ______________ 

 ________________________________________________________ 

(4) :  Do you consider it useful to receive post-dispatch advice 
before the arrival of ambulances?  [Section 3.10] 

 □ Useful  
 □ Not useful 
 Other Comment: ____________________ ___________________ 

 ________________________________________________________ 
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(5) :  Do you have any other views to improve the emergency 
ambulance services and to encourage the appropriate use of 
ambulance services?  [Section 4.4] 

     Other Comment: ______________________ _________________ 

 ________________________________________________________ 

Other Views (Use additional sheet if necessary): 
                                                            

                                                             

                                                             

                                                             
 
 
 
Personal Information (The provision of personal information is voluntary): 
 
Have you ever used the ambulance services in Hong Kong?   

□  Yes   

□  No 

Your Name / Organisation’s Name:           
 
 

Thank you 
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