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NEERIBEEFNELZBRMNBTAERR  EFTE/E A The graded response times for calls to fires in buildings are six minutes for the built-up
NOtE BESHRREMERAENE23DE - EREE areas and nine to 23 minutes for areas of dispersed risks and isolated developments. For
MERT - BIZEAERBAI12DE - AERABERELR emergency ambulance service, the target response time is 12 minutes. The Department
Fh 45 92.5% 85 $7E | il S RS R JE B R IR o pledges to achieve the above times in 92.5% of all calls.
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B £ il BREL ERRARESRIE - responded to within the graded/target response times. 2 EEAREN

Sing Tao Daily photo

FER - BRI N EERAIREF - 2 ESR] LA 24 /NN E During the year, all complaints of imminent fire hazards were handled within 24 hours. 3 fif,fé’iihow
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Fire-fighting

1-2 BRAWKE R
Apple Daily photos
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Sing Tao Daily photos
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Fire-fighting

The Department responded to 40 604 fire calls in 2010, of which 16 were classified as No.3
or above Alarm fires. The fires claimed 11 lives and injured 302 persons while 1 518 people
were rescued. Among the casualties, an operational fireman was killed and 26 firemen
were injured in the course of duties.

Accidents involving the preparation of foodstuff contributed to the major cause of fires,
totaling 1 794 cases in 2010. This was followed by careless handling or disposal of cigarette
ends, matches and candles and electrical faults.

Some notable fires in 2010 are summarised as follows:

On March 8, a Senior Fireman was killed and three firefighters were injured in a No.4 Alarm
fire at Lai Cheong Factory Building, 479 Castle Peak Road, Cheung Sha Wan. A large
quantity of knitting products and raw materials were involved. Firemen took about six hours
to put the fire under control. Immediately after the fire, the Department conducted fire safety
inspections to all industrial buildings throughout Hong Kong.

There were five No.3 Alarm fires involving recycling storage sites during the year. On March
3, a fire occurred at a tin-sheeted structure at Tai Yuen Road in Tai Sang Wai involving the
storage of electrical appliances and computers. On June 13, a large quantity of recycling
materials stored inside a tin-sheeted structure was severely damaged in a fire at Ha Tsuen in
Lau Fau Shan. On July 7, a fire occurred at a recycling storage site at Pak Sha Tsuen in Yuen
Long. On October 23, a fire broke out at a recycling storage site at Ng Chow South Road in
Ta Kwu Ling. On December 1, a large quantity of electronic parts was severely damaged in a
fire at a tin-sheeted structure in Chau Tau, Yuen Long.
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Official Funeral Service with full honours for the late Senior Fireman
Yeung Chun-kit who lost his life in the No.4 Alarm fire at Lal Cheon
Factory Building
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A No.3 Alarm fire at a recycling storage site in Yuen Long
(Apple Daily photo)
JHP BEERULIK (BER B IEF )
Firemen battle with a hill fire (Apple Daily photo)
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ST =R AN (BARERE )
A No.3 Alarm ship fire at Yau Ma Tei (Cable TV photo)

ZREMEMBE=RAX (EEHRE )
A No.3 Alarm fire at Kwai Chung Container Terminal
(Sing Tao Daily photo)
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A No.3 Alarm fire at Fa Yuen Street in Mongkok has burnt down a
large number of hawker stalls on both roadsides

(Sing Tao Daily photo)

JEPIA BEEFEEH K ER R EER (ESHHER)
People are rescued from the No.3 Alarm fire at Fa Yuen Street
(Sing Tao Daily photo)
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178 Operations

A series of explosions resulting in a No.3 Alarm fire occurred on a river trade vessel in Yau
Ma Tei Anchorage Area on September 21. A total of 18 persons, including 12 firemen and
six crew members, sustained various degree of injuries and burns. The Fireboat Elite and a
FSD Diving Support Vessel were also damaged. It took about five hours to suppress the fire.

On November 29, a No.3 Alarm fire broke out at Kwai Chung Container Terminal in Kwai
Chung involving a large quantity of deodorant in aerosols and cosmetics. A series of
explosions occurred during the fire. Two persons were injured and about 500 people were
led to places of safety by firemen.

In the early morning on December 6, an arson attack occurred at Fa Yuen Street in Mong
Kok causing a No.3 Alarm fire. A large number of hawker stalls in two ranges on roadsides
were burnt down. The fire also spread to the neighbouring shops and affected the adjacent
residential buildings. More than 200 Fire Services personnel turned out to the scene for
tackling the fire and conducting search and rescue. A total of 240 residents were rescued
and evacuated to places of safety. The fire was eventually put out after four and a half hours.
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Special Services

Special Service calls cover a wide range of incidents, such as traffic accidents, people shut-
in-lifts, locked-in and locked-out of premises, gas leakages, industrial accidents, house and
wall collapses, flooding, landslides and attempts to jump from height.

A total of 26 859 special service calls were received in 2010, with 746 fatalities and 1 860
injuries recorded. Shut-in-lift cases still topped the list of incidents with 8 120 calls, followed
by 1 298 cases of locked-in or out of premises and 337 cases of leakage of inflammable
liquid or gas.

Some notable incidents during the year are summarised as follows:

On July 22, a flooding arose from heavy rain at Sha Po Chai Tsuen in Tai Po. A total of 71
villagers were rescued and led to places of safety by firemen. A man was carried off by swift
current and his body was found away from the seashore in Tai Po on the following day.
During the Black Rainstorm Warning, two men were reported missing at the Lower Shing
Mun Reservoir. Extensive searches over the surface and underwater were conducted. The
two bodies were recovered in the reservoir on July 27 and 29 respectively after 61 dives
performed by Service divers.

On December 7, a sand barge with 14 crew members on board collided with a container
vessel off Tung Lung Chau and subsequently sank. Eight crew members were rescued at
scene but two of them were certified dead. A joint search and rescue operation by various
Government departments for the six missing members over sea surface and underwater
was mounted. The operation wound up on December 14 when the last body of the six
missing crew members was extricated from the shipwreck. A total of 71 Service divers took
part in the underwater search operation.

On December 27, a Government Flying Service helicopter made an emergency landing in
Shing Mun Reservoir while picking up water from the reservoir for a hill fire fighting operation.
Three crew members on board safely exited the helicopter without injury.

178 Operations
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JEA B BAKENER (KGHERF)
People trapped by flood water are
rescued by firemen

(The Sun photo)

BRI THRTS K B A W= IR PTKE (BHERE )
A Government Flying Service helicopter made
an emergency landing in Shing Mun Reservoir
(Ming Pao photo) —
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Collapse of Building at
Ma Tau Wai Road
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The Chief Executive Mr Donald Tsang is being briefed
by Director Lo Chun-hung on the search and rescue
operation

BUMASERBER T BHEERE (ESHRE )
A body was extricated from the rubble of the collapsed
building (Sing Tao Daily photo)

BRREEHEGEEIPEZFASER

A group photo of the Directorate and the commendation
recipients who took part in the building collapse
incident
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On January 29, a five-storey building aged over 50 at 45J Ma Tau Wai Road in Hung Hom
collapsed. Four persons were killed in the incident.

Upon arrival of Fire Services personnel within three minutes after receiving the call, they
witnessed the building reduced to rubble in a minute. Damaged concrete slabs, broken
staircases, cracked and partially broken open walls were found overhanging at the adjoining
buildings. Despite the imminent danger of a secondary collapse, the rescuers braved the ruins
and entered the adjacent buildings to search and rescue persons who might be trapped. Fire
Services personnel rescued 42 persons. Among them, four were certified dead. The rescue
operation took about 21 hours until all the debris had been cleared from the site.

More than 280 Fire Services personnel turned out, including 18 Urban Search and Rescue
(USAR) Team members. A total of 98 staff members received commendations for their
performance in the rescue operation.
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Ambulance Services

At the end of 2010, the Ambulance Command comprised 2 565 ambulance officers and
ambulancemen. It operated a fleet of 266 ambulances, 35 emergency medical assistant
motorcycles, four mobile casualty treatment centres and three rapid response vehicles.
During the year, the Command responded to 687 133 calls, representing an average of
1 882 calls per day. A total of 619 101 patients, or a daily average of 1 696 were served.

A total of 202 ambulances planned for replacement and replenishment in 2009 and 2010
were put into service. The average age of the ambulance fleet had been further lowered from
4.7 years in 2009 to about two years at the end of 2010.

Its fleet of emergency ambulances and emergency medical assistant motorcycles is fully
manned at paramedic level and equipped with Automated External Defibrillators and

B -BELREREEIOMETES  UREBREMEK
R /L\%ﬁf ﬁﬁ BREMBERREYERE
MIEEER - H_T—TF+— A AREFBTSH
AR LEE - K )\,\EBILHI fEERMmZPOERERRZ
SEMEERBESE STERAEVILAE -

R ik 15 3 B

HI R D24/ NGB ABEE  AERIKRMABN R
HEER  WREIAREH  BREEAERREER
mEIRER o BAEKREH - JHPEAF O I A B H &
PR RS EEBIR R E SRS o

selected drugs for illnesses such as diabetes, shock, cardiac attack, shortness of breath,
seizure and drug overdose. Starting from November 2010, the Department collaborated with
the Hong Kong Poison Information Centre (HKPIC) on the rendering of activated charcoal
for poisoned patients by ambulance personnel after seeking consultation from HKPIC in
pre-hospital phase.

Mobilising and Communications

The Fire Services Communications Centre, manned round the clock, is responsible for
mobilising all fire-fighting and ambulance resources and receiving complaints including those
about fire hazards and dangerous goods. It also acts as an emergency co-ordinator for other
Government departments and public utilities in major incidents.
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Airport Fire Contingent

The primary role of the 235 staffed Contingent is to provide rescue and fire-fighting services
for the Hong Kong International Airport. The Contingent, which comprises two fire stations
and two rescue berths at strategic locations on the airport platform, is equipped with 14
fire appliances, two ambulances, two command boats and eight speed boats. In 2010 the
Contingent responded to 113 incidents involving aircraft and 1 032 ambulance calls.

Fireboats

The Marine and Off-shore Islands Division of the Hong Kong Command operates a fleet of
seven fireboats, a diving support vessel, two diving support speedboats and a personnel
carrier. To continue to modernise the fireboat fleet, a replacement programme for Fireboat 7
has been initiated. The new fireboat is expected to be on run in 2013.

1 #SH 5
Airport Fire Contingent

2 BYEEKEERIEFALT (ESHHES)
Service divers rescue a drowned person
(Sing Tao Daily photo)

3 BBy ERERE A B ER AN

A rescue training pool in the FSD Diving Base

K AR T

BKEHBKEHI150%  pAEEE  BEBBKEAN
BREBIRITE) o (b7 7 B 4E 2= ROBKE B RKEE
B T AENORI2KANITIETS o BKEBESEREMBRE
RIBAUKEE ~ A - MIENSKERTERER - —F—
TF - HEBKAB—HEE T 521K °

RSN B RERKESE N T —FF+ - AER
Fi% - B RASEREEE NIIRERNE - ARTHE R
77K B RIERREE o AN - IR RRTAUER MREA B
RHUSRERIR - —F—FF - XH2 9358 AB T
BRAFIAR -

178 Operations

Diving Services

The Diving Unit comprises about 150 active divers in seven diving teams, responsible for all
aquatic search and rescue operations within Hong Kong waters to a maximum depth of 42
metres using compressed air diving equipment and underwater break-in tools. The divers
will respond to emergencies at sea and other compressed atmospheres such as reservoirs,
caissons, ponds and sewers. In 2010, they turned out to 521 emergencies.

The FSD Diving Base on Stonecutters Island was officially opened in December 2010. The
Base is equipped with a range of advanced professional and training facilities to enhance
the search and rescue skills of Service divers. It also provides swift water rescue training
for frontline fire and ambulance personnel. In 2010, a total of 2 935 members completed
the training.
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The USAR Team conducts a search and rescue operation in the building collapse site at Ma Tau Wai Road
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1TE Operations

Special Rescue Squad

The Special Rescue Squad (SRS), comprising 850 fire and ambulance personnel, is equipped
with heavy-duty cutting and breaking machines, electronic searching devices and powerful
load-bearing supporting system to enhance its capabilities in handling major rescue operations.

Urban Search and Rescue Team

The Urban Search and Rescue (USAR) Team consists of some 120 members of fire and
ambulance personnel who were selected from the Special Rescue Squad. USAR members
received specialised training including advanced search and rescue techniques and the use
of sophisticated equipment. Their main duty is to carry out search and rescue of victims
trapped/buried underneath the rubble after structural collapse, landslide or other major
incidents occurred locally or overseas. In January, the USAR Team responded to the building
collapse incident at Ma Tau Wai Road to extricate victims buried in the rubble.

With a view to stepping up search and rescue capabilities of the USAR Team, the
Department had procured two search dogs and sent two USAR Team members to the
China Earthquake Administration in Beijing to receive three-month dog handler training. The
two search dogs will be put into operation in January 2011.

First Responder

The First Responder Programme aims at providing basic life support to casualties and
patients by trained frontline fire personnel before the arrival of ambulance crew. The
Advanced Ambulance Aid Training Programme is in full swing to prepare all frontline fire-
fighters to perform as first responders. As at the end of 2010, a total of 3 195 members
were qualified as first responders.

In 2010, first responders turned out to 49 451 cases and handled 37 708 casualties and
patients. The live of 32 people who had had no breathing or pulse were saved.
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