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Performance Pledge

The graded response times for calls to fires in buildings are six
minutes for the built-up areas and nine to 23 minutes for areas
of dispersed risks and isolated developments. For emergency
ambulance services, the target response time is 12 minutes.
The Department pledged to achieve these times in 92.5% of

all calls.

In 2006, 93.9% of building fire calls and 92.7% of emergency
ambulance calls were responded to within the respective

response times.

During the year, all complaints of imminent fire hazards were

answered within 24 hours.
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EERNE Fire-fighting

SH RIEINANEZBRB —_EZTHEEH The number of fire calls fell from 37,741 in 2005 to 33,268 in
37,741 ' REZEE/;NEHY33,2685 2006. During the year, fires claimed 14 lives and 380 injuries
HAR KB 14 ATET ~ 380 A8 » & while 2,107 people were rescued. A total of three operational

KABIAE2,107T A  1TEIHhHEB =AM A firemen were injured in the line of duty.
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Carelessness or accidents involving the preparation of
B REENGASEIIN EERNENEER foodstuff contributed to the major cause of fires, totalling 2,186
o E-EENFEH2,1865=HItLT 5| #EAY cases in 2006. This was followed by careless handling or

KE - HRRIEENES(EIE - AL IERT disposal of cigarette ends, matches and candles.
RBKRE  SERXNENS—EER -

JHBABRRAISRHIEE GERBARER)

Firemen extricate a casualty from a fire scene (Apple Daily photo)
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— ISR ERMNERELRIE - JHERKREAEN GERARER)
Firemen pumping water and foam to douse the smoke generated from the batteries
on board a container (Apple Daily photo)
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ZEERFRBEAINECFE - Some notable fires in 2006 are summarised as follows:
HIEEXREMNE—TEARNRERT =/ * Two separate No. 3 Alarm fires at Cha Kwo Ling Tsuen in

NEE  EE SRR BEEE o BN Yau Tong within a month destroyed a range of brick and

. . e tin-sheeted structures. The first fire broke out on 6 January.
BRER—BAR - EBRSH208E i

RIfEIREMG - — B+ -H&E
MR RKERSERMRIMRERLE - H exploded during the fire. About 30 people were evacuated to
BHEASKI30BERMAMEREHTT - places of safety.

About 20 people were led to places of safety by firemen. The

second occurred on 22 January. A number of LPG cylinders

— BRI EE AL AL ENEFTEN e Two women were killed and nine people, including a traffic

B+— A4 — RN ERIEE B policeman, were injured in a No.1 Alarm fire and explosion
BHFHTRANDE » OIE—235E at a building at Jordon Valley North Road in Ngau Tau Kok
X \zz

o _ e on 11 April. The incident was believed to have been caused
25 - B/MEEHRMNRRRIBATE - I8

KRB N+ EXR  UHEP—RRE

by gas leakage. The force of the blast was so great that one

of the victims fell into a deep hole torn in the floor of the lift

BEOERIFEFHRR A ZE AR lobby. The policeman was thrown from his motorcycle by a
A MEZEERAWMREANERESE flying metal gate.

B HiEE o

EREMNZMNE BBHRER)
A No.3 Alarm fire at Cha Kwo Ling Tsuen (Ming Pao photo)

SFERAERRIE (RERE )

A gas explosion in Ngau Tau Kok (Sing Pao photo)



« tA—H - KD IEBIEE—ERERAE * A No.3 Alarm fire occurred at a domestic unit on the fourth
AENEN—EEEEMEE=HN floor of a composite building at Nathan Road in Tsim Sha
B, SEE BESE R 3 R A TR E LS Tsui on 1 July. A total of 23 people were led to places of

safety by firemen.
Hi75 o YRy

¢ A No.3 Alarm fire occurred at a tyre-recycling factory at
Ng Chow South Road in Ta Kwu Ling on 13 August. The

storage of large quantity of rubber tyres fuelled the fire and

NA+=8 - {Isksa ANFEERa— R ERE
B EEE =FRANE - R TRAETTEAR

BHRR - KBHMRZ - RIER 0 JHl generated heavy smoke. Firemen took about four hours to
B THII/NFA IR ERER, o suppress the fire.

AECE=MRNE CEBhREAEELIBER)
A No.3 Alarm fire at Nathan Road (FSA Rickie Li photo)
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HIREIIB =R A E CERhREAGEELIBE )

A No.3 Alarm fire at a tyre-recycling factory (FSA Rickie Li photo)
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+—A—H  XEARMEFAER—FUWL * A hill fire raged for nearly 50 hours at the Tai Lam Country

NI 50/\BE - BB B@4604 Park on 1 November and destroyed about 66,000 trees over
LS KEERA#966,000ARR A o AR E S, 460 hectares. The dry weather coupled with strong typhoon

_ winds helped spread the blaze. A total of some 600 people
4% - f0 LT - LA REFSIE - ped sp beop

#6004 2k B PUEELAT BB FIRI N B 83 7
EITER > BEFhEiE283REE -

from four Government departments, including 283 firemen,
were deployed to fight the fire.

¢ A No. 4 Alarm fire broke out at the podium on the 17th floor

«+tZH—H  hEEREEE—EEES of a commercial complex under construction at Sheung Yee
HEEARE1TEESSBENENE - 1 Road in Kowloon Bay on 1 December. The incident involved
R AR IR T M KRR N N the burning of fibreglass air-conditioning towers. A rapid fire
ST EE - AR S EREE - 1 Bk spread coupled with tremendous heat and heavy smoke

‘ N posed difficulties in the fire-fighting operation. About 800
RHEE R - SHPERFI800% T AH

MELEWTT > WA T HIM/NEFBKE
B -

workers were evacuated to places of safety. Firemen took

about two hours to suppress the fire.

il‘éé‘)’f%‘?ﬁ&%% (REEBRE )

No.4 Alarm fire in Kowloon Bay (Hong Kong Economic Times photo)

KERBEF AR LK CREERF)
Tai Lam Country Park hill fire (AFCD photo)
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1 1. #&EH#RE F Hong Kong Economic Times photo
2. BA#RE K Ming Pao photo

Special Services

Special service calls cover a wide range of incidents, such as
traffic accidents, people trapped-in-lifts, locked-in and locked-
out of premises, gas leakages, industrial accidents, house and
wall collapses, flooding, landslides and attempts to jump from

a height.

A total of 21,383 special service calls were received during the
year, with 675 fatalities and 1,598 injuries recorded. Trapped
or shut-in-lift cases still topped the list of incidents with 5,916
calls, followed by 1,149 cases of locked-in or out of premises

and 488 cases of leakage of inflammable liquid or gas.

Z 3R RMREH

Multi-functional Ankle Protection Boots
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JHBAA BAEILI S B R R R R (RRERE )
Injured driver being extricated from the wreckage of
a lorry at a hill slope (Sing Pao photo)

e R P

TSR TEABLE S (BREE)

A ferry ran aground onto rocks on Lantau (Ming Pao photo)

Some notable incidents in 2006 are summarised as follows:

e A lorry carrying a large quantity of steel bars fell from
Tung Chung Road, Lantau, onto a hill slope on 23 February.
A mountain rescue was conducted by firemen. It took about
five hours to remove the steel bars and extricated the driver
from the wrecked vehicle. The injured driver was conveyed

to hospital by helicopter.

* On 12 May, a double-decker ferry carrying about 90
passengers and crew members ran aground off Man Kok Tsui
in Mui Wo on Lantau. Firemen conducted rescue operation
on board the ferry. A passenger and a crew member were

injured and conveyed to hospital for treatment.

e A serious fraffic accident involving a coach and three
containers occurred inside the Cheung Tsing Tunnel on 3
July. The driver of the coach was trapped inside the vehicle
and extricated by firemen. A total of 41 injured people were

taken to hospital by ambulances.

JHBA R REE A B it iRk B T IR RE R R R R RN (AR E )

The driver trapped inside the coach being extricated by firemen and ambulancemen (Sing Pao photo)



s \B-+—H '  REBERBRE—F * Another serious traffic accident inside the Cheung Tsing

BETESY B ER—IEER Tunnel occurred on 21 August involving a double-decker bus,
4+ SRR B —EREE - a5 E three coaches and a lorry. Firemen extricated the drivers and

S R ) S B T o 5 ek e o passengers who were trapped inside the vehicles. The bus

AT > RA2ARE -

driver was killed and 25 people were injured in the incident.

* On 17 October, a double-decker bus mounted the pavement

* TA+CH X —#ERELERAREITE and had its rooftop ripped off after ramming against an

EE LT ABER—IEZEYEE > & awning of a building at Waterloo Road in Mong Kok. Rescue
TEHARD - SHBS B RIS EITIRRL - EESH operation was conducted by firemen. A pedestrian was killed
o —ZITAZET  BEI12ASE 8 and 12 people comprising the bus driver, eight passengers

EELEH . \ERER=ZTA o and three pedestrians were injured.

. . e A portion of the external wall fell from the fourth floor of
c+—HIZ+H FEREFEEEIMELETE

#r ED AR Y T 22 K& PO AR Y &8 23 S i 138

an industrial building under demolition at Heung Yip Road

in Aberdeen on 20 November. A total of 16 vehicles were
T BE16HRE o [ARMARLE - damaged. No one was injured in the incident.

S BEEBFEIBIME R ERGE CEhREREEDEER)
Firemen search for victims through the wreckage of a wall collapse in Aberdeen
(FSA Rickie Li photo)

REREHGTEBI (HRE )

A fatal traffic accident inside Cheung Tsing Tunnel (Sing Pao photo)

B2 EREERI (FEER)

A serious traffic accident at Waterloo Road (Sing Pao photo)
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Ambulance Services

The Ambulance Command has 2,350 officers and
ambulancemen. It operates a fleet of 258 ambulances, 35
ambulance-aid motorcycles and four mobile casualty treatment
centres at the end of 2006. During the year, the Command
responded to 575,666 calls, representing an average of 1,577
calls per day. A total of 513,831 patients, or a daily average of
1,408 were served.

HEABEBERINRISAIEE I EER GERARE )
Triage priorities for injured people at the scene after a traffic accident
(Apple Daily photo)
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1 i 2. EEH#EF Sing Tao Daily photo
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Its fleet of ambulances is fully equipped and manned at
paramedic level. All emergency ambulances and ambulance-
aid motorcycles are equipped with automatic defibrillators and
selected drugs for ilinesses such as diabetes, heart attack,

shortness of breath and drug overdose.

To signify the prestige of the Department's paramedic
ambulance service, a universal symbol of ‘Star of Life’ is
displayed on all the Department’s ambulances. The display of
the symbol represents that the paramedic ambulance service
provided by the Department has reached international standard

and is professional and quality-assured.

A Quality Assurance Team has been formed since April 2006
to monitor the performance and maintain the standard of
paramedic ambulance service. The Command is now exploring
a Paramedic Services Quality Assurance System which adopts
newly designed process with emphasis on automation in the
assessment of medical protocol compliance and implements
measures to improve the efficiency and effectiveness of quality

assurance activities.

JEMIRRRGEREL E TERZE | 1RES

FSD ambulances displaying the 'Star of Life'
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To strengthen ambulance officers’ frontline management, the
Department has conducted a trial programme on the operation
of rapid response vehicles since November 2006. The two rapid
response vehicles, each operated by an ambulance officer, are
stationed at Tai Po and Fanling ambulance depots respectively.
The two officers' main duties are to take up the role of a Clinical
Support Officer by assuring the quality of ambulance service.
Moreover, when it is expected that no ambulance can arrive at
the scene of incident within 10 minutes, they will attend to such
emergency ambulance calls. They will also handle and take

command of large-scale ambulance operations.

A consultant’s study on the implementation of a Medical Priority
Dispatch System to categorise and prioritise response to
ambulance calls was completed. A steering group led by the

Security Bureau is now studying the way forward.

TR FE SR

A rapid response vehicle
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Since its launch in 2003, the First Responder Programme has
been extended to nearly all fire stations throughout Hong Kong.
In 2006, first responders were turned out to 25,223 cases
and handled 21,408 casualties mainly suffering from cardiac
diseases and breathing problems. To ease the increasing
workload and to enhance efficiency, additional first responder
appliance has been put into commission in 37 fire stations of

the 64 selected stations with high turnout rate.

Early defibrillation greatly increases the chances of survival for
victims of sudden heart attack. The Department is considering
a plan to request operators of public places to provide external
defibrillators for emergency use by members of the public. In
November 2006, the plan was first introduced to the Council
of the Hong Kong Association of Property Management

Companies.

HEANEERRERERERSH CHREXESDIBEF)

Parents and children are advised on home safety (FSA Rickie Li photo)

RERFHE QS ERRTREE

'Give Way to Ambulance' is the theme of the Ambulance Service Campaign
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Mobilising and Communications

The Fire Services Communications Centre, manned round
the clock, is responsible for mobilising all fire-fighting and
ambulance resources and to receive complaints including
those about fire hazards and dangerous goods. It also acts as
an emergency co-ordinator for other Government departments

and public utilities in major incidents.

The centre has adopted a sophisticated telecommunication and
computer integrated mobilising system — the Third Generation
Mobilising System — to improve the efficiency of fire-fighting
and rescue operations. Regular software upgrade exercises for
the new system have been conducted to further enhance its

capabilities to meet the demanding needs of the community.

Airport Fire Contingent

The primary role of the 295 strong Contingent is to provide
rescue and fire-fighting services for the Hong Kong International
Airport. The Contingent, which comprises two fire stations
and two rescue berths at strategic locations on the airport
platform, is equipped with 14 fire appliances, two ambulances,
two command boats and eight speed boats. In 2006, the
Contingent responded to 209 incidents involving aircraft and

1,870 ambulance calls.

JEBmEER D

Fire Services Communications Centre



e el St

Airport Fire Contingent command boat

W BRI ER =

An Airport Fire Contingent appliance
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N B Fireboats

HEMmEiE AR EE S LR The Marine and Off-shore Islands Division of the Hong Kong
K ~ —REEKZEM - MEBKSZER
A — M E =R o AREIEMEIRAL
RARIUSRA A IR R B ERIRE A —F of Fireboat 4 and the personnel carrier is expected to be
T\ FEHHAERL © completed in 2008.

Command operates a fleet of seven fireboats, a diving support
vessel, two diving support speedboats and a personnel carrier.

To continue to modernise the fireboat fleet, the replacement

S e e
s :

_ - g - __.._n—-. 7'__77,7_7 . -

RigimAem "Bt REEEARER - £ TR BR T ERRE —AME
The decommissioned Fireboat Alexander Grantham being accompanied by Fireboat Elite on her last
voyage. The fireboat will be converted into a gallery.
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HEBKEIBERA GERB®RE )

F.S. divers rescue a woman at sea (Apple Daily photo)

Diving Services

The Diving Unit comprises about 150 active divers in seven
diving teams, responsible for all aquatic search and rescue
operations within Hong Kong waters down to the maximum
depth of 42 metres using compressed air diving equipment and
underwater break-in tools. Five teams are deployed at strategic
locations throughout Hong Kong. In addition to their primary fire-
fighting duties, divers will respond to emergencies at sea and
other underwater environments such as reservoirs, cassions,
ponds and sewers. The remaining two teams are posted at
the Airport Fire Contingent to provide dive rescue service in
aircraft ditching incidents. With the specific authorisation of the
Director, divers may be summoned to conduct maritime search
and rescue operations outside Hong Kong waters. Service

divers were turned out to 516 emergencies in 2006.

TBIKSIIRIRAE

A diving support speed boat




TB9EHE

Operations

BIKAATR B BREALL BMINAIINERZE -
BREBRE - mighEE - UERTHASE
SERAENIEERESEREMREE - _F
TREF  MBEHIRIET 135X » B27H
ERERMEAE -

TREZESR K T EHER , BARIREE A
kB mEEMBPNURHEE o mEEaT LR K
B TFBRZES50KKRIRE » AtfIREET
1B & EITKIRBRIEFNER R ITED - Wi
—EZR AT B PIEEIT KR o 3%
B ERERERIRRERZE - AIEEKE
EFESRENRZEREMNERT » EITHE
BEIK - BIKPBEBRLET AT -

REBRER L AEKERE ; BEB=EIRE A
BERBRNEKEEITERE -

ILEERZERANEFAFRBER  EH
RSN IESURS A 15 B2 B KB AR R D> © BZARD

FEETHR ST AFIRT - ERFEENER
BIKER R AR TS SR AR ERAE -

The Unit also operates a three-compartment compression
chamber in Ngong Shuen Chau for treating patients suffering
from decompression iliness, gas poisoning and other chronic
diseases that are responsive to hyperbaric oxygen treatment.
In 2006, 135 chamber operations were carried out for 27

patients.

Two fireboats, Elite and Excellence, are equipped with a wet
diving bell and a deck decompression chamber. The wet diving
bell can lower divers to a depth of 50 metres, providing a
work platform for underwater break-in and rescue operations.
It also provides a safe haven for divers to perform in-water
decompression. The two-compartment deck decompression
chamber enables divers to perform decompression dives,
in compliance with health and safety requirements. The
chamber can be used for surface decompression when in-
water decompression is unsafe and impracticable, and also for

treatment of decompression iliness stricken divers.

In June 2006, the Legislative Council approved funding of $144
million for construction of FSD Diving Training Centre in the
Government Dockyard on Stonecutters Island. The centre,

expected to be completed by 2009, will be a milestone in the

development of emergency diving rescue service in Hong Kong.
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Artist impression of FSD Diving Training Centre




