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To the Fire Services Department, the year under review was a rewarding one
by many measures. The efforts and dedications of our Service members
in providing quality services to meet changing public demands and the
challenges brought about by new developments in society have yielded
results that are both encouraging and gratifying.
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We have succeeded again in 2007 to meet the performance pledges of responding to building fire calls
and emergency ambulance calls within the target response time. We are committed to the mission of
protecting the life and property of people in this city from fire or other calamities and to render effective
and efficient emergency ambulance services to the sick and the injured and to convey them to hospital

swiftly.

We have also been able to expand our work areas at the same time as enhancing the quality of our
service. New programmes and services started over the past few years and put into full operation in the
year included the Rapid Response Vehicles (RRV) Scheme, the Fire Investigation Dog, the Hot Strike
Publicity Campaign, the Post-fire Service Volunteer Scheme and the Heart Saver Scheme. These new
programmes and services were widely accepted by society and received the public recognition that they

deserved.

I am proud to report that for these endeavours and good work, we scooped a total of nine awards in the
Civil Service Outstanding Service Award Scheme 2007. We were champions in the following awards:
Service Enhancement Award, Partnership Award and the Best Public Image Award. In particular, we
won the Best Public Image Award for four consecutive years. We were also awarded the title of Caring
Organisation by the Hong Kong Council of Social Service in 2006-2007 in recognition of the Department’s

exemplary performance in encouraging volunteer services.

While our predecessors have laid solid groundwork for us, there is no room for complacency. Instead we
need to embrace change, to stay abreast of the changes in public demands as well as the challenges
brought about by new developments in society. Only with these in mind can we continue to scale new
heights and make new progress and to continue with the Department’s culture that upholds the value of

efficiency, professionalism, integrity and continuous improvement.
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In the year ahead, we will be implementing a series of short to medium-term measures with the objective

of further enhancing our professionalism and operational readiness.

On fire operations, we have plans to replace the existing breathing apparatus to align with new
international safety standards. We will endeavour to strengthen Service members’ training as well as
their equipment for Urban Search and Rescue. A customer satisfaction survey will be conducted for
the fire fighting and rescue services with a view to providing more suitable and enhanced services to the
public. Last but not least, we are going to establish a pool of fire investigators in each Fire Command to

strengthen the effectiveness of our work in this aspect.

On fire prevention work, we are going to strengthen the enforcement of the Fire Safety (Buildings)
Ordinance to offer greater protection of the life and property of residents in old composite buildings. We
will step up inspections of fire service installations / ventilating systems and monitoring the performance
of Registered Fire Service Installation Contractors and Registered Specialist Contractors (Ventilation
Category). We will further enhance the Department’s licensing services through the Be the Smart
Regulator Programme and consult the trades on the use of Third Party Certification for the provision and

checking of fire safety measures.

On ambulance services, in view of the good progress made in the trial RRV scheme, we are going to
formalise and expand its operation so as to enhance the delivery of paramedic ambulance service.
In the year ahead, we will also endeavour to take forward the consultants’ recommendations on the
Paramedic Service Quality Assurance System as well as on the Medical Priority Dispatch System. We
will also explore the need and feasibility of upgrading the competence of ambulance personnel in terms

of paramedic service.
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The upgrading of service quality and performance standard is closely related to the provision of training
to Service members. Hence, we attach great importance to staff training. We will introduce tailor-made
in-house training courses for staff development in terms of professional, command and management
abilities. In addition, we will continue to send members of different ranks overseas to receive various

kinds of training.

We have continued our professional exchange with our counterparts in the Mainland. We have also
established closer links with them so that visit programmes, interactions and activities that benefit
both parties flourish. We have also maintained our links overseas through active participation and in

organising international conferences, visits and exchange programmes.

The Fire Services Department has gained a reputation for the excellence of its performance over the
years. With the continued dedication and professionalism of Service members, | am confident that we

will remain the Elite Brigade in the years to come.
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