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Performance Pledge

The graded response times for calls to fires in buildings are six minutes for the built-up areas and nine to
23 minutes for areas of dispersed risks and isolated developments. For emergency ambulance services,
the target response time is 12 minutes. The Department pledged to achieve these times in 92.5 per cent

of all calls.

In 2007, 94.28% of building fire calls and 92.71% of emergency ambulance calls were responded to

within the respective response times.

During the year, all complaints of imminent fire hazards were answered within 24 hours.
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Fire-fighting

The number of fire calls fell from 33,268 in 2006 to
31,638 in 2007. During the year, fires claimed 16 lives
and injured 327 persons while 2,835 people were
rescued. An operational fireman was killed and 21

firemen were injured in the line of duty.

Careless handling or disposal of cigarette ends,
matches and candles contributed to the major causes
of fires, totalling 2,000 cases in 2007. This was followed
by carelessness or accidents involving the preparation
of foodstuff and electrical faults.

Some notable fires in 2007 are summarised as follows:
= AWest Rail train caught fire in the Tai Lam Tunnel on
14 February. Atotal of 12 people were slightly injured
and more than 1,000 passengers were evacuated to
places of safety by firemen. It was believed that a
transformer on top of a train carriage short-circuited
and caused fire and heavy smoke. Firemen took

about 10 minutes to suppress the fire.

778) Operations

A B EEMEAPINEF (BB AEH ERE )
Firemen douse a blazing train
(Photo by Journalism & Communication Department of HKSYU)
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A EEIHT=RAE (FFKE )
A No.3 Alarm fire at Hau Tak Estate Market (Sing Pao photo)
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A FXTEFOIIRKE FRARE )
A No.4 Alarm fire at the Tsing Yi Industrial
Centre (Aople Daily photo)

- ANo.3 Alarm fire occurred at the Hau Tak Estate Market in Tseung Kwan O on 29 March. The sprinkler

system was found to have been shut down due to renovation work in the market. The storage of large
quantity of goods inside the cockloft above the stalls also posed difficulties to fight the fire. Firemen
took about 14 hours to put out the fire. FSD conducted fire safety inspections at the estate markets

throughout Hong Kong immediately after the incident.

- A fireman was killed and six firemen were injured in a No.3 Alarm fire at an electroplating factory at

QPL Industrial Building, Texaco Road, Tsuen Wan, on 22 May. It was believed that they were hit by a
flashover during the fire-fighting operation.

= A No.4 Alarm fire broke out at the Tsing Yi Industrial Centre on 18 September. The fire occurred at the

podium on the second floor of the building where a large quantity of furniture and electrical appliances
were stored. The goods fuelled the fire and generated tremendous heat and heavy smoke. It took

about three hours for firemen to suppress the fire.
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Special Services
Special service calls cover a wide range of incidents, such as traffic accidents, people shut-in-lifts,
locked-in and locked-out of premises, gas leakages, industrial accidents, house and wall collapses,

flooding, landslides and attempts to jump from a height.

Atotal of 22,083 special service calls were received during the year, with 717 fatalities and 1,682 injuries
recorded. Shut-in-lift cases still topped the list of incidents with 6,150 calls, followed by 1,167 cases of

locked-in or out of premises and 511 cases of leakage of inflammable liquid or gas.

EEHFE
Sing Tao Daily photo
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A

JEBE 1 BB HIAFFES BRI R LA (B3R5 - FTHRABERAE TS EITE (ZEHRE )
Firemen extricating the workers trapped inside the collapsed tower crane A highway rescue at San Tin Highway
(Ming Pao photo) (Sing Tao Daily photo) P

RS — 2 FRIE E VS BI AR TS B aisiman T - Some notable incidents in 2007 are summarised as follows:
- A+ H - g EFHE — AT IREIP YA IS 4 B = On 10 July, a tower crane collapsed onto the rooftop of a building under demolition at Hennessy Road
BT HEEI  —BAIMIETERIRFEZEAEIR - AR T A in Causeway Bay. Five workers were trapped in the mangled wreckage. It took firemen more than
R 1ERFERIFREL R » SHBEEIE T JVINESA ISR A0 T A K eight hours to extricate the workers. In the incident, two workers were killed and five others injured.

H o BEHPRRBTAET  ARTIARE -
= A serious traffic accident occurred on 14 December in which two double-decker buses collided at

-+=-HB+00E  ¥ERSBEE —FBREIEEI 0 MR E the junction of Po Shun Road and Po Yap Road in Tseung Kwan O. The Firemen conducted rescue
B+ EIEIRET SRR EMNE © 5 A EREBRIETT operation and extricated passengers from the wreckage. Two passengers died and 17 persons were e N
5 - R IHEERE - BHERREREET C 17A injured in the incident. —
o A< A
- Sixteen persons were injured in a serious traffic accident involving a public minibus and a container
- B —mEN e A ENBETESIII LN+ A=+ occurred at San Tin Highway in Yuen Long on 31 December. The driver of the minibus was trapped
— B —WESEE R TTERT A A RENE - BEE—ER AT inside the vehicle and later extricated by firemen. Due to serious traffic jams resulted from the incident,
B/ N\EESEERERN 0 BN E R R EIMNER a helicopter landed on the highway to convey the injured driver to hospital.
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B/ N RIRE T BB RUA -
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Ambulance Services

The Ambulance Command has 2,398 officers and ambulancemen.
It operated a fleet of 250 ambulances, 35 emergency medical
assistant motorcycles, four mobile casualty treatment centres
and three rapid response vehicles at the end of 2007. During
the year, the Command responded to 611,707 ambulance calls,
representing an average of 1,676 calls per day. A total of 546,042

patients, or a daily average of 1,496 were served.

Its fleet of ambulances is fully equipped and manned at paramedic
level. All emergency ambulances and emergency medical
assistant motorcycles are equipped with automated defibrillators
and selected drugs for illness such as diabetes, shock, heart

attack, shortness of breath and drug overdose.
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Sing Tao Daily photos
3) BC#RIE /- Sing Pao photo
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EBEBER 2007

To signify the prestige of the Department’s paramedic ambulance service, a universal symbol of ‘Star
of Life’ is displayed on all the Department’s ambulances. The display of the symbol represents that the
paramedic ambulance service provided by the Department has reached international standard and is
professional and quality-assured.

The study on a Paramedic Service Quality Assurance System has been completed. The project will adopt
newly designed process with emphasis on automation in the assessment of medical protocol compliance
and implement measures to improve the efficiency and effectiveness of quality assurance activities of

paramedic ambulance service. The Department is now studying consultant’s recommendations.
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The Department launched a trial programme on the operation of rapid response vehicles (RRV) in
2006 to strengthen ambulance officers’ frontline management. The three RRVs, each operated by an
ambulance officer, are stationed at Yuen long, Fanling and Tai Po ambulance depots respectively. The
three officers’ main duties are to take up the role of a Clinical Support Officer to ensure the quality
of ambulance service. Moreover, when it is expected that no ambulance can arrive at the scene of
incident within 10 minutes, they will attend to such emergency ambulance calls. They will also handle
and take command of large-scale ambulance operations. In 2007, RRVs conducted 2,843 inspections
and handled 1,937 emergency calls.

The Department is still assisting the Security Bureau in conducting an in-depth study on the consultancy
report on the implementation of a Medical Priority Dispatch System and in taking the next step.

In 2007, a total of 38,917 cases of first responder service were delivered by frontline fire personnel. They
handled 28,451 casualties mainly suffering from cardiac diseases and breathing problems. Amongst

them, the lives of 25 patients who had had no breath or pulse were saved.
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Mobilising and Communications

The Fire Services Communications Centre, manned round the clock, is responsible for mobilising all
fire-fighting and ambulance resources and to receive complaints including those about fire hazards and
dangerous goods. It also acts as an emergency co-ordinator for other Government departments and

public utilities in major incidents.

The centre adopts a sophisticated telecommunication and computer integrated mobilising system —
the Third Generation Mobilising System (TGMS) — to improve the efficiency of fire-fighting and rescue
operations by enhancing the identification, location and mobilisation of resources. lts TGMS received
the Best Public Service Application Grand Award in the Hong Kong Information and Communications
Technology Awards 2007.

A THEELEE

Aircraft incident exercise
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Airport Fire Contingent

The primary role of the 235 strong Contingent is to provide rescue and fire-fighting services for the Hong
Kong International Airport. The Contingent, which comprises two fire stations and two rescue berths
at strategic locations on the airport platform, is equipped with 14 fire appliances, two ambulances, two
command boats and eight speed boats. In 2007, the Contingent responded to 88 incidents involving

aircraft and 1,134 ambulance calls.

Fireboats

The Marine and Off-shore Islands Division of the Hong Kong Command operates a fleet of seven
fireboats, a diving support vessel, two diving support speedboats and a personnel carrier. To continue
to modernise the fireboat fleet, the replacement of Fireboat 4 and the personnel carrier is expected to

be completed in 2008.
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The decommissioned Fireboat Alexander Grantham was converted into an exhibition gallery situated
at the Quarry Bay Park. The setting up of the gallery is to conserve this historic fireboat and enhance

visitors’ knowledge of the history of Hong Kong’s fire fighting and sea rescue operations. The gallery’s

opening ceremony was held in September 2007.

EEASHN R ERE

The Fireboat Alexander Grantham Exhibition Gallery
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Diving Services

The Department has about 150 active divers in
seven diving teams, responsible for all aquatic
search and rescue operations within Hong Kong
waters down to the maximum depth of 45 metres
using compressed air diving equipment and
underwater break-in tools. Five teams are
deployed at strategic locations throughout Hong
Kong. In addition to their primary fire-fighting
duties, divers will respond to emergencies at
sea and other underwater environments such
as reservoirs, caissons, ponds and sewers.
The remaining two teams are posted at the
Airport Fire Contingent to provide dive rescue
service in aircraft ditching incidents. With the
specific authorisation of the Director, divers
may be summoned to conduct maritime search
and rescue operations outside Hong Kong
waters. Service divers were turned out to 593

emergencies in 2007.

A SEEK R FR

Ready to dive
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Fire investigation dog searching for clues at a fire scene

ERBHER 2007

BRI B FIRIEAIN S AENAYIN
B=E > HREBRE - RiEhEE
LUK ] & B S AGENIEER
BERMEE - Z2FTEF > ME
FEHIEFET 21228 B19RIBRE

RAEE -

TE AR ES AT AR B 52 B0 B 7K B #6R
FUGCTRETIN 2N FERT - JEEF
EENRIBKEKRIFERISS
PEAFTERR -

55T

=
[
%:'I.I

=

>

ARNR-ZZBEZBERFNREIAME
KRERERXR  LiHBHSHRETE

REBSEEFEHRE - MK
EH—2aREMBERRAES
E RIMERAIKERSE SEA
AIMARES - AR BN ERE
R - —22EF > WFRILETT
T1RHAE -

778 Operations

The Unit also operates a three-compartment compression
chamber in Ngong Shuen Chau for treating patients
suffering from decompression illness, gas poisoning and
other chronic diseases that are responsive to hyperbaric
oxygen treatment. In 2007, 212 chamber operations were

carried out for 19 patients.

The construction of FSD Diving Training Centre in the
Government Dockyard on Stonecutters Island is expected
to be completed by 2009. The centre will be a milestone
in the development of emergency diving rescue service in
Hong Kong.

Fire Investigation Dogs

The Department introduced two fire investigation dogs in
September 2006 to help identify and ascertain the presence
of accelerant at fire scenes. The two dogs, each handled
by a Senior Station Officer, are trained to detect the use of
ignitable liquid at a fire scene. They were formed into two
fire investigation teams. In 2007, the two teams carried out

a total of 19 investigations.
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