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Information Technology Management

Information Technology Management Unit (ITMU) is responsible for overseeing all
information technology (IT) issues of the Department including the planning of IT
strategy and the allocation of resources to meet E-government initiatives and the
Department’s business needs. ITMU will continue maintaining the surveillance on IT
trends and best practices relevant to the business of the Department with a view to
providing an efficient service to the public through the application of IT.

In 2009, three administrative IT projects were completed, i.e., the Paramedic Services
Quality Assurance System, the Security Patch Management and Software Asset
Management System; and a custom-built computer system and software for incident
command training. During the year, the Department has also undertaken six other IT
projects and commissioned the 178 million project of the new Digital Trunked Radio
System.

Workshops

The Workshop and Transport Division is responsible for all engineering matters relating
to fire appliances, fire-fighting tools and equipment. It also provides professional
advice and technical support to the Planning Group in the evaluation of new products
and equipment, as well as procurement of new fire appliances.

Staffed by professionals and technically qualified firemen, the four Fire Services
workshops provide maintenance, servicing and repairs to fire appliances; fire-fighting
and rescue equipment. Modification of fire appliances is also carried out to meet the
operational needs. The workshop duty fitter teams provide emergency on-site repair
services to fire appliances and equipment at fire stations. In major fire and rescue
incidents, the teams also attend the scenes to provide prompt technical supports.

Appliances

At the end of 2009, the Department had 864 operational vehicles comprising 398 fire
appliances, 298 ambulances and 168 other supporting vehicles fitted with different
types of tools and equipment to fulfill operational requirements.

Equipment and Personal Protective Clothings

The Department keeps on reviewing and identifying more advanced appliences, tools
and equipment to enhance efficiency on rescue and fire-fighting as well as on safety
of frontline personnel. In this respect, the Fire Services Equipment and Standard
Stowage Review Committee evaluates and reviews on regular basis all appliences and
equipment relating to rescue and fire-fighting operations.

To further enhance the safety of frontline fire personnel, the Department has procured
a brand new breathing apparatus, featuring electronic personal monitoring devices.
Funds have been approved for the replacement of the radio communications system
and fire tunic. Tendering exercises are underway, it is expected that the new radio
communications system and fire tunic can be put into use in 2011.
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