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Building Fire Safety Envoy Scheme

The Department has continued to train property management staff, owners and occupants
of buildings as Building Fire Safety Envoys to enhance public awareness of fire safety in
buildings. The envoys help disseminate fire safety messages to occupants of their buildings;
report fire hazards or irregularities; ensure the effectiveness and proper maintenance of their
buildings’ FSI; and assist in organising fire drills and fire safety activities for the residents. At
the end of 2010, a total of 828 envoys were trained.

BERBEBEELE T lREETIH T2 E
Director Lo presents appointment certificates to the Building Fire
Safety Envoys who have completed training
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Al At & Integration into the Community

Fire Safety Ambassadors Scheme

Fire Safety Ambassadors (FSA) Scheme aims at training volunteers from various sectors
of the community to become FSAs. They help the Department disseminate fire protection
messages and promote fire safety awareness in the community. Up to the end of 2010, a
total of 111 242 people were trained as FSAs. To add impetus to the scheme, FSA Honorary
President Associations were established in all 18 districts, and a total of 314 community
leaders were appointed as Honorary Presidents.

School Fire Safety Drama Competition

To make fire publicity activities more versatile and effective, the Secondary School Fire
Safety Drama Competition entitled “Enhance Fire Safety, Act Now” was held in 2010. It was
hoped that students would learn more about fire safety through information collection, group
discussion, script writing and stage performance. The winning teams were invited to perform
in fire safety publicity activities.

Hot Strike Campaign

In the year of 2010, a total of 25 Hot Strike Campaigns were organised by the three
operational Commands. The Campaign aims at strengthening the publicity and education
on fire safety in the community. Frontline fire personnel take the opportunity to promote fire
safety education at the scene immediately in the aftermath of a fire with a view to enhancing
the awareness of fire safety in the neighbourhood while their memory of the fire is still fresh.

Heart Saver Scheme

The Department has launched the Heart Saver Scheme since 2007 and received favourable
public support. Training on the use of public access defibrillators had been provided to staff
of a number of organisations in various sectors. As at the end of 2010, a total of 3 598
qualified persons had been appointed as Heart Savers.
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Fire Services volunteers provide haircut
service to the aged
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Fire Services Volunteer Team

The Fire Services Volunteer Team has over 700 members comprising uniformed and civilian
staff to serve the community and help people in need. More than 51 000 service hours had
been contributed by the volunteers.

The volunteers actively take part in the voluntary activities organised by non-governmental
organisations and charity organisations.

Public Liaison Group

The Public Liaison Group comprises 30 members of the public from all walks of life. The Group
helps foster good community relations and promote better understanding by the pubic of the
Department’s work as well as its vision, mission and objectives. It also enables the Department
to strengthen its partnership with the community in carrying out its work.

Over the years, members of the Group had offered constructive ideas and suggestions
to the Department in its regular meetings chaired by the Chief Fire Officer (Headquarters).
To give Group members a better understanding of the work of the Department, they were
invited to attend passing-out parades and open days of fire stations; pay visit to new Fire
Services facilities; participate in publicity campaigns and other promotional activities on a
regular basis.
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Al At & Integration into the Community

School Outreaching Scheme —
Do Not Misuse Ambulance Service Publicity Programme

The School Outreaching Scheme aims at educating youngsters on the importance of proper
use of emergency ambulance service and enhancing their general first aid knowledge. A
joint programme with Sik Sik Yuen to promote ambulance service to all Sik Sik Yuen Schools
was launched in October. In 2010, a total of 15 school-outreaching ambulance talks were
organised.

The Kick-off Ceremony of Ambulance Service Promotion Campaign in Sik Sik Yuen Schools
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