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2012 was a challenging and demanding year for us,

but also a year of achievements in various areas of our work.

Once again, we demonstrated our professionalism and firm
commitment in serving and protecting the Hong Kong community.

THBTARAE K

Director of Fire Services

Chan Chor-kam, Andy
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that we are a professional emergency force which is firmly committed to serving and protecting the
Hong Kong community. | take great pride in leading such a dynamic emergency force which is gearing

up to meet the needs of Hong Kong's rapidly developing society.

We have continued to provide Hong Kong people highly efficient and effective fire and ambulance
services. In 2012, 93.6 per cent of building fire calls were handled within the graded response time and
93.2 per cent of all emergency ambulance calls were handled within the target response time, well above
our performance pledge of 92.5 per cent.

The Department has worked hard to enhance its operational abilities to meet the needs of Hong
Kong's rapidly developing society. With technological advancement and rapid growth of the logistics
industry, the use and conveyance of hazardous materials (HazMat) have become more frequent. To
reinforce the capabilities of our fire personnel in handling various types of HazMat, the HazMat Team
was set up during the year. HazMat Sub-teams were also formed at Sheung Wan, Sha Tin, Lai King
and Tsim Sha Tsui Fire Stations.

Quality training is essential to our professional capabilities, and this will be further enhanced through
the provision of new training facilities. The funding proposal for the construction of the new Fire
Services Training School at Pak Shing Kok, Tseung Kwan O, was passed by the Finance Committee
of the Legislative Council in 2012. The construction works commenced in August and it is expected to
be completed in October 2015. There will be outdoor and indoor simulation training facilities for various
complex and large-scale emergency scenarios to better equip fire services trainees with firefighting and
rescue techniques.
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Commissioned in September, the re-provisioned Aberdeen Fire Station-cum-Ambulance Depot at 1
Nam Fung Road has greatly improved the overcrowded conditions of the old station. The new station
will not only improve operational efficiency, but also meet the increasing service demand in the district.

The Department has further strengthened its work in promoting fire protection to meet increasing
public expectations on fire safety. Public awareness of fire safety is also paramount, and this has been
enhanced through various means.

As regards fire protection, we conducted a total of 276 800 inspections during the year, representing
an increase of 4.9 per cent as compared to the figure in 2011. The inspections were conducted
to ensure fire safety in relation to fire service installations, means of escape, ventilation systems,
dangerous goods and licensed premises. A total of 42 573 inspections of licensed premises were
carried out with 1 044 Fire Hazard Abatement Notices issued and 59 prosecutions instituted.

The Building Fire Safety Envoy Scheme, which has been launched since 2008 to closely monitor
fire safety of old buildings, has achieved encouraging results. From 2008 to the end of 2012, a total
of 2 753 Building Fire Safety Envoys were trained by the Department to monitor fire safety of 1 483
buildings. Upon completion of the training, the envoys, included members from the District Fire Safety
Committees, property management staff and owners and occupants of buildings, helped disseminate
fire safety messages, organise fire drills, inspect and report fire hazards or irregularities in their buildings
and ensure that the fire service installations of their buildings are properly checked every year.

During the year, we continued to organise various activities to promote fire prevention, including the
TV show for the 2012 Fire Prevention Campaign to foster public awareness of fire safety and hill fire
prevention.

In view of the encouraging results of the TV drama series "Elite Brigade", which was jointly produced
by the Department and Radio Television Hong Kong in 2010, the two Departments joined hands again
in 2012 to produce "Elite Brigade II" to promote public awareness of fire protection and building fire
safety management, public appreciation of the ambulance service and the needs of patients, and the
message of "Do Not Misuse Ambulance Service".
The series was highly acclaimed and well received
by the public.

In 2011, the Department collaborated with RTHK
Radio 1 to produce a weekly half-hour radio
programme in "Happy Daily". This programme won
the hearts of its audience. The two Departments
collaborated again in May, 2012, to produce a hew
52-episode series to disseminate more information
regarding fire and ambulance services to the
community at large.
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We believe that correct fire safety concept instilled into the minds of
children will have a long lasting effect. The Fire Safety Education in
Kindergarten Programme has been running smoothly since its launch in
2011 and was extended to cover all kindergartens using English as the
primary medium of instruction since September, 2012.

On ambulance services, the average age of the ambulance fleet was
further lowered from 4.7 years at the end of 2009 to about 2.15 years
at the end of 2012. Furthermore, 54 new ambulances will commence
operation in 2013.

To further enhance our standard of service and dissemination of
messages in relation to ambulance services, a Paramedic Equipment
Tender and an Ambulance Service Publicity Vehicle were put into
service in September and December, 2012, respectively.

The Department has launched the Heart Saver Scheme since 2006.
With strong support from various sectors of the community, we have
provided training on the use of public access defibrillators to staff of a
number of organisations. As at the end of 2012, 7 330 persons who
were qualified to use public access defibrillators were appointed as
Heart Savers.

The public in general are satisfied with the provision of simple post-dispatch advice (PDA) by the
Department for ambulance calls involving bleeding, fracture or dislocation of limbs and burns since May 1,
2011. To further enhance emergency ambulance services, PDA for convulsions and heat exposure was
added to the advice since June 1, 2012, and PDA for hypothermia was also included since January 1,
2013.

To remind the public not to misuse the emergency ambulance service, we organised roving exhibitions
in various districts and talks on ambulance aid knowledge in primary and secondary schools during the
year, with an aim to promote the message of using the ambulance services properly at community level.
The "Ambulance Elites' Caring Show 2012", a TV programme produced under the Ambulance Service
Campaign 2012, was broadcast on September 23 to deliver the message of "Do Not Misuse Emergency
Ambulance Service" and "Give Way to Ambulances". The show attracted some 0.94 million viewers.

We evaluate the demand for fire and ambulance services from time to time to ensure that they are
keeping up with the development of Hong Kong. Having regard to the commissioning of the first berth
of the cruise terminal at Kai Tak in June, 2013, and the commercial and residential developments in the
area, a fire station with ambulance facilities at Cheung Yip Street, Kowloon Bay, is under construction
for completion in June, 2013, and the new station will provide adequate emergency service coverage
for the area. The Department has also planned to construct a fire station-cum-ambulance depot on the
artificial island of the Hong Kong-Zhuhai-Macao Bridge to meet the emergency service demand upon
the completion of the bridge. The construction of a new ambulance depot at Choi Shun Street, Sheung
Shui, has commenced as well. The new depot will enhance the performance of emergency ambulance
services in the North District of the New Territories.
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