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Performance Pledge

The graded response times for calls to fires in buildings are BIRE Wee 1 L T -
six minutes for the built-up areas and nine to 23 minutes Ming Peo pHOTCES S —
for areas of dispersed risks and isolated developments. For
emergency ambulance service, the target response time is
12 minutes. The Department pledges to achieve the above
times in 92.5% of all calls.

In 2012, 93.6% of building fire calls and 93.2% of
emergency ambulance calls were responded to within the
graded/target response times.

During the year, all complaints of imminent fire hazards were
handled within 24 hours.
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A water jet is being used to
fight a No.4 alarm fire in a
3 composite building in Quarry
Bay (Sing Tao Daily photo)
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A No.3 alarm fire at a laundry
shop in North Point (Apple
Daily photo)
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Firefighting

The number of fire calls increased from 34 188 in 2011 to 37 638 in 2012. During this year,
fire claimed 14 lives and injured 309 persons while 6 002 people were rescued. Seven
firemen were injured in the course of duties.

Accidents occurring during the preparation of foodstuff contributed to the major cause of
fires, totalling 1 697 cases in 2012. This was followed by careless handling or disposal of
cigarette ends, matches and candles and electrical faults.

Some notable fires in 2012 are summarised as follows:

On November 14, a No. 4 alarm fire occurred in a composite commercial/residential building
at 5 Pan Hoi Street, Quarry Bay. The yard of the affected building was severely burnt and 40
flats suffered different degrees of damages. Eight adults were rescued and sent to hospital
while another 25 people were led to place of safety. Seven hundred people were self-
evacuated.

There were six No. 3 alarm fires involving recycling storage sites during the year. On March
16, a fire occurred at a tin-sheeted and wooden structure used as a waste paper and
metal ware recycling workshop at Ma Yau Tong Village, Tseung Kwan O. On April 4, a
large quantity of recyclable materials and miscellaneous articles stored inside a tin-sheeted
structure and metal shed were severely damaged in a fire on Deep Bay Road, Lau Fau Shan.
On April 15, a fire occurred at a storage site of plastic containers, equipment/machineries
and miscellaneous articles on Ng Chow South Road, Ping Che, Fanling. On September 27,
a fire also broke out at a storage site of scrapped electrical plastic recycling materials on
Ng Chow Road in Fanling. On October 27, a fire broke out at a rubber tyres and recyclable
material storage site at Yau Cha Po, Yuen Long, where a large quantity of recyclable
scrapped rubber tyres and electric appliances were severely damaged. On December 24,
a large quantity of recyclable materials mainly comprising plastic and miscellaneous articles
were severely damaged in two recyclable material storage sites at Lung Kwu Sheung Tan,
Tuen Mun.
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On March 8, a No. 3 alarm fire occurred at a service tunnel underneath the southbound
carriageway of the Lion Rock Tunnel. The fire involved a large area of asphalt wrapping
material of a water main inside the service tunnel. A total of 24 workers were self-evacuated
and a fireman sustained injury. The fire was eventually put out after eight hours.

On April 21, a No.3 alarm fire occurred at a hotel at 23 QOil Street, North Point. Fire and
smoke first started at an LED display wall on the roof of the hotel and then spread to various
locations of the hotel. Ten hotel guests and staff were rescued and six of them sustained
injuries. Of them, one woman felt unwell and was conveyed to hospital. Another 840 hotel
guests and staff were evacuated with the assistance of the hotel staff.

r
P
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TAZ+TER - TN HBRERLI925 —ENELEN On October 27, a fire broke out at a village house at 492, Kam Wing Villa in Pat Heung, Yuen

Zo. BERHPAEMABITRE  SBE—BRARBETENZ Long. Two people were self-evacuated while one woman, who was overcome by smoke,
T UARREEEERNTEASHIEELR - MEBERX and two unconscious boys inside a bedroom were sent to hospital. The two boys were
B/EUESRIb T o certified dead at hospital.

A

TE R TENIER » JEBREK Z B R O —AZ K B ERE ST K ER (ERARE S )
A dliving support speed boat uses monitor to fight the fire on a fishing vessel at
Tuen Mun Typhoon Shelter (Apple Daily photo)
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A person rescued from a fire was
provided with the Rescuee Breathing
Aid by the firefighters (Apple Daily
photo)
HIREE — S RKES AT A IEL
FEREMEERET (FRER)

A fireman carries an old lady on

his back leaving the fire scene of a
residential building in Mong Kok (Ming
Pao photo)
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FSD personnel extricating an
injured passenger from the

upper deck of a bus involved in a
traffic accident at the junction of
Fleming Road and Johnston Road
in Wanchai (left) and carefully
convey another injured person
(above) (Apple Daily photos)

JEA RIEEZ I AZ B — R P RIIEFRR
BEINPATEK T2 (2&BIRER)

Fire personnel carry out rescue operation in a
traffic accident involving a container truck on
Ching Cheung Road in Lai Chi Kok (Sing Tao
Daily photo)
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A traffic accident involves a taxi and a coach at Mody Road,
Tsim Sha Tsui
1 (B H1RE F Apple Daily photo)
3 (E& HRE R Sing Tao Daily photo)

2 WP RIEANE—B3@E M E (ESHIRER)
An injured person in a traffic accident is being taken care of
by ambulance personnel (Sing Tao Daily photo)




¥ 50k S5 Special Services

FRIRS BYH M ZREBH - HlanBEI - B ABE A Special Service calls cover a wide range of incidents, such as traffic accidents, people shut-
FEHLA - HEERN RRBIES - SR - TIALEWN - 5 in-lifts, locked-in and locked-out of premises, gas leakages, industrial accidents, house and

B RIBEEES - KR - LREUE - ARA ATEMME LB wall collapses, flooding, landslides and attempts to jump from height.

=E

TEB—TF  KRAHEEIR30 191RERIRS B - Kt A total of 30 191 special service calls were received in 2012, with 837 fatalities and 2 262
FIFBIT AL » 2 262 AR M) « X RIFAIRS G MRE injuries recorded. Shut-in-lift still topped the list of incidents with 9 486 cases, followed by
o WRABENHAADNRIDERZEH - £B9486°R - HIX 1 365 cases of locked-in or out of premises and 334 cases of leakage of inflammable liquid
DRINEHMENSRBEIINE - H£F1365F - UkS or gas.

POBRIR S SRR NS - HB3345R o

SHBEALEAA RTE+ B —HE Y BEMEBERREEHTEHMTY (RAAREA)
FSD divers conduct search and rescue operations after the collision of two vessels
near Lamma Island on October 1 (Oriental Daily News photo)
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JHEEFRIFNA R NE IR TE BB PR Z T (EH ARER) -
Fire and ambulance personnel carefully convey an injured passenger of the o
collided vessel (Sing Tao Daily photo)
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Rescue teams at the accident scene (Sing Tao Daily photo)
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Some notable incidents during the year are summarised as follows:

At about 8.20 pm on October 1, a vessel collision incident involving two passenger vessels,
namely “Lamma IV’ and “Sea Smooth”, occurred off northwest coast of Lamma Island.
Rescue teams and medical staff from various government departments were immediately
deployed for searching missing passengers and rescuing injured persons. Among the
124 passengers and three crewmen on board “Lamma V", a total of 39 persons lost their
lives, 87 persons were injured and one person did not require hospital treatment. While
30 persons died on spot, the other nine persons were certified dead after admission
to hospitals. After the collision, the injured people were respectively taken to five public
hospitals. FSD mobilised over 350 personnel, 10 fire boats/speedboats and 51 ambulances
in the operation. During the course of rescue, two fire personnel and three policemen
sustained injuries.
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SLRARER
Headline Daily photo

A scale model of “Lamma IV” voluntarily built by two firemen during
their spare time was accepted by the “Commission of Inquiry into the
Collision of Vessels near Lamma Island on 1 October 2012” as a
piece of demonstrative evidence to assist witnesses and rescue

personnel in giving evidence during the hearing.
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The Chairman of the Commission, the Honourable
Mr Justice Michael Lunn, conveyed the appreciation
of the Commission to the Director of Fire Services for the
generous help in the Commission so that the testimony could
be understood more easily.

JHBIA R GIER [ Y 0S| 122

The scale model of “Lamma IV” made by FSD personnel
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Fire personnel inspect wreckage of the taxi involved in a traffic accident at

ChaiWan Road (Apple Daily photo)
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On November 19, a traffic accident involving two double decker buses and a taxi occurred
at the junction of Chai Wan Road and A Kung Ngam Road. Three men trapped inside the
taxi were extricated and conveyed to hospital where they were certified dead. Forty-nine
injured passengers on two buses were sent to hospital while another 50 uninjured were led
to place of safety.

On October 11, a tree of about eight metres in height collapsed onto the top of a medium
goods vehicle at Tong Sheung Tsuen, Tai Po. Two injured men trapped inside were extricated
and sent to hospital where one of them was certified dead.

On October 21, a traffic accident involving a taxi and a coach occurred at Mody Road
outside Empire Centre. After collision, the taxi was overturned and crushed underneath the
coach and stranded on the pedestrian path in front of a coffee shop. A nearby heavy duty
mobile crane was used to stabilise the coach. The taxi driver and a female passenger were
eventually rescued by fire personnel.

On November 27, three double decker buses were involved in a traffic accident at the
junction of Fleming Road and Johnston Road, Wan Chai. Two injured persons trapped inside
the upper deck of a bus were extricated. A total of 50 injured people on the buses were
conveyed to hospitals for further treatment.

MIPA RN ARIBEBINF I GEH T2 (BEGBARER)
Ambulance personnel provide paramedic services to patients in
a traffic accident in Mong Kok (Sing Tao Daily photo)
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A motorcyclist injured in a traffic
accident in Lau Fau Shan is being sent
to hospital (Sing Tao Daily photo)
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An injured worker in an industrial accident at a construction site in
Kwun Tong is rescued by frontline staff (Apple Daily photo)
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Ambulance Services

At the end of 2012, FSD operated a fleet of 323 ambulances with the average age of about
2.15 years. Apart from town ambulances, the Department also managed 36 emergency
medical assistant motorcycles, four mobile casualty treatment centres, one paramedic
equipment tender, three rapid response vehicles and one ambulance service publicity vehicle
to serve the territory.

During the year, the Ambulance Command responded to 727 300 calls, representing an
average of 1 987 calls per day. A total of 654 371 patients, or a daily average of 1 788 were
handled.
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All emergency ambulances and emergency medical assistant motorcycles are fully manned
at paramedic level and equipped with Automated External Defibrillators and selected drugs
for illnesses such as diabetes, shock, cardiac arrest, shortness of breath, seizure and drug
overdose.

e-Ambulance Journey Record

The electronic Ambulance Journey Record (e-AJR) System is a computerised system
designed for documenting patients’ data through electronic means so as to capture patients’
clinical data for subsequent analysis by the Paramedic Services Quality Assurance System.

The system has been put into general use for two and a half years. Both the software and
hardware of the system would be updated for enhancement from time to time.
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Paramedic Services Quality Assurance System

The Paramedic Services Quality Assurance System, which is launched in Ambulance
Command since mid-2010, is a computer-aided assessment tool tailor-made for the quality
assurance activities of paramedic ambulance service. All electronic Ambulance Journey
Records completed by frontline ambulance personnel are computed by the system for
the determination of protocol compliance based on the pre-set rules and logics. Clinical
performance of the paramedics can be assessed objectively and training needs be identified.
With the collection of comprehensive data, valuable trend reports on drug consumption,
age profile, cardiac arrest data, chief complaint analysis etc can be generated by the system
for the on-going training improvement, continuous resources management and long term
strategic planning.

Medical Priority Dispatch System

The public in general support the principles and broad framework that ambulance response
should be prioritised in accordance with the degree of urgency of the calls. A dedicated
team has been set up to look into the feasibility of its implementation.
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SHB5E A
Fire Services Communications Centre

SHEPFBEIER LS H24/ BB ARYE - AFIARAEX The Fire Services Communications Centre, manned round the clock, is responsible for
NRERAFRIR - AREBEWAGKIF  8EE<~NEER K mobilising all firefighting and ambulance resources and receiving complaints including those
BREYImEIEITF - IBEENEH  HB@E A O IR EAT about fire hazards and dangerous goods. It also acts as an emergency co-ordinator for other
Hup 2 TR ARSI AREZS2HARS - Government departments and public utilities in major incidents.
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Fire appliances of Airport Fire Contingent
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Airport Fire Contingent

The primary role of the 235 staffed Airport Fire Contingent is to provide rescue and fire-
fighting services for the Hong Kong International Airport. The Contingent, which comprises
two fire stations and two rescue berths at strategic locations on the airport platform, is
equipped with 14 fire appliances, two ambulances, two command boats and eight speed
boats. Replacing the retired appliances, a new Crash Fire Tender (Rescue 42) with a foam
discharge rate of 7 000 L/min and three Hose Foam Carriers (Rescue 23, Rescue 33
and Rescue 43) have been put into commission this year. During the year of 2012, the
Contingent responded to 127 incidents involving aircraft and 1 218 ambulance calls.
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D)8 Fireboats

BEEXETHEESLEEXEE ML NG « —fHK The Marine and Off-shore Islands Division of Hong Kong Command operates a fleet of
FTIEMAAEEKTIBIRE - HRREEELESHP T eight fireboats, a diving support vessel and two diving support speedboats. To ensure the
EIREH#LFREARS  FEES GG RN AR » N2 T provision of high quality emergency service to the public in maritime incidents as well as to
TE——FREFIHY BB FERZNNESHANE o cope with the development of the seafront facilities, replacement programme of the aged
+ERNNEIEES - FEZLSE £ B RZEFH Fireboat 7 has been kicked off in 2011. The new Fireboat 7 with higher speed and enhanced
FIRE - BNE T2 — ZF 0 LR 14 o $rk KER] features on chemical, biological, radioactive and nuclear protection, has been approved by
EF -_E—AFINARLLFHIZARS - the Government in 2012. It is anticipated that the new fireboat will be delivered and put into
commission in 2015.

NHNR N N EIERE N E AR /ESmETEMA e + 2617 To enhance the search and rescue capabilities of the fireboats in restricted visibility at sea,
BERRNEAERASI A KRR AESE - long range night vision equipment would be introduced into the fireboat fleet.

. s " A B

RRE [1FRS
Fireboat “Elite”
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Divers receive training at the
FSD Diving Base

FHEHBAFIR 2012

Diving Services

The Diving Unit comprises about 150 divers in seven diving teams, responsible for all aquatic
search and rescue operations within Hong Kong waters to a maximum depth of 42 metres
using compressed air diving equipment and underwater break-in tools. The divers will
respond to emergencies at sea, reservoirs, caissons, ponds, sewers and other compressed
atmospheres. In 2012, they turned out to 762 emergencies.

The FSD Diving Base on Stonecutters Island is equipped with a range of advanced
professional and training facilities to enhance the search and rescue skills of Service divers.
It also provides swift water rescue training for frontline fire and ambulance personnel.
In 2012, a total of 271 members have completed the training.
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| Special Rescue Squad

The Special Rescue Squad, comprising 913 fire and ambulance
) ::‘* services members, is equipped with heavy-duty cutting and
' breaking-in machines, electronic searching devices and powerful load-
bearing supporting system to enhance its capabilities in handling major
rescue operations.

“y

High Angle Rescue Team

High Angle Rescue Team is composed of 42 members selected from
Special Rescue Squad to receive advanced training in high angle rescue.
They were posted in two selected stations, namely Pok Fu Lam Fire
Station and Tin Sum Fire Station. All the members have undergone a five-
week advanced training to perform rescues involving the use of ropes and
specialised equipment for various high angle rescue operations.

e P RN L The main duty of the team is to carry out rescue operations at high angle
B R E B TR A R locations with special features such as cable cars, tower cranes, bridge towers,
HIGh ARG R esalie Teatm UlTpF RN iraiiag Mﬁ‘ . construction sites scaffoldings and suspended working platforms of high rise

buildings.

Hong Kong Fire Services Department Review 2012 39



AR ER

BB M BIRUER BA P Bk £ 1428 8B FIRGR A R - 4B
B EIERN » TN AT I T TUIZ - BHEHENE
Mo Tg M SE#IREHIE A - AT ERIRZR - BENBH
SN R ERFHS - LWRHUES E Mt EREMET - B
HWRSIBETLER THA ©

2 T3 R _ LR ERE AR E ST T LB %
& IHERMA RAERDIMNE T RHTTZ e M S UI%k
BERERNMSHEIZIE LG

40 FHEEBLFR 2012

YRR T AT RA
A USAR Team member and a
search dog

Urban Search and Rescue Team

The Urban Search and Rescue (USAR) Team consists of some 142 members of fire and
ambulance personnel who were selected from the Special Rescue Squad. USAR members
received specialised training including advanced search and rescue techniques and the use
of sophisticated equipment. Their main duty is to carry out search and rescue of victims
trapped/buried underneath the rubble after structural collapse, landslide or other major
incidents occurred locally or overseas.

With the aid of professional facilities at USAR Training Ground located at Sheung Shui, New
Territories, team members receive safe and continuous training under simulated environment.
The Training Ground is also used as the training venue for the USAR search dogs.
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A Fire Investigation Dog helps to determine if
there are accelerants in a fire scene

Fire Investigation Dog Team

In September 2006, FSD brought in two well-trained Fire Investigation Dogs, Dexter (male)
and Sasha (female) from the United Kingdom. In fire investigation, Fire Investigation Dogs
mainly capitalised on their inborn sensitive sense of smell to help dog handlers determine
whether there was flammable liquid at the scene and look for exhibits, such as abandoned
containers of flammable liquid outside the scene. Their agility helped carry out search over a
large area swiftly and efficiently, thereby shortening the time spent by investigation personnel
on excavation and collecting debris. The two dogs, each handled by a Senior Station Officer,
were formed into two fire investigation teams from February 1, 2007. The teams had been
highly effective in conducting at-scene detection in numerous fire incidents and helped
relevant personnel confirm the existence of flammable liquid quickly.

Dexter and Sasha retired from service in late 2012. Three Fire Investigation Dogs, Sam, Olly
and Buzz joined FSD in 2013.
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Frontline fire personnel provide first
responder service

First Responder

The First Responder Programme aims at providing basic life support to casualties and
patients by trained frontline fire personnel before the arrival of ambulance crew. The
Advanced Ambulance Aid Training Programme is in full swing to prepare all frontline fire-
fighters to perform as first responders. As at the end of 2012, a total of 4 949 members
were qualified as first responders.

In 2012, first responders turned out to 46 972 cases and handled 34 438 casualties and
patients. The lives of 34 people who had no breathing or pulse were saved.




iR STIREA
BIRSIERIEERD B REFE S/ RE MRDIEE
TR R B o INIEIRB R = RN ENEHRETNE
A REIZEEFEENEKRT - BARE2HD - &
AAE)E BERSTR I NI L EBBIAMAE - E TR
7 TR FIRT LB BIEN R B A BM - B
REIEZNTHER  PHEAZEEETLELLERIN
TR - ARAEZRRERERBRMBE - TIHITH
BRAERE

173h Operations

Communications Support Team

A Communications Support Team, comprising crews of a Hydraulic Platform/Major Pump
from designated stations and a Mobile Command Unit will be despatched in case of building
fire call of No.3 alarm or above, or upon request by Incident Commander. Its main duty is to
enhance the effectiveness of radio communications at fire ground with tasks consisted of
providing additional handheld radios and spare batteries at fire ground, avoiding important
operational messages being overlooked, easing the burden of Incident Commander in
monitoring the radio communications, and carrying out the duties of video capturing and
transmission from the scene as and when directed or situation requires.
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The Communications

Support Team enhances

the effectiveness of radio
communications at fire ground
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