


_ASS7 O 4o YITER
' Do Nof Misuse |
Ambulance Service

i ' T ¥
a4 \
- - *.‘__ HB R TR B 15 SR o)
S Lots of fun activities 'fo)( dass@nd adults
I atanopen day of a fire $_t'
Thd




BFABmR2EEIT I

NEMTRNEFHEE LML - HhA R =T N\ F
NARELEFTHEBZSSE TR - FRSNEYLERE
AR KB ERERKAEFHEHLEHE - BHEAR
FEFMBRERNBIEEBHAEE  HFIRAZEEBRIENIE
I BRAEREEERERITRASE - U EHED
NERENNEBINMBNED - BEZFE——_FFRK -
HE2 75385 FEZ AR

HhRSXEITY

EIZ2 REITNE RIS KRBHSTIRAANNEZA
TRCB S K - B AL M R B AE B R
REMEMNERZ2ER - BHEZT——_FFK - #45
127 666% MR X I B Z4 RE o AHEZHARITL -
SEEFANE ST RFERAELB18 XELDEF T e AERE
£2KS HEETIB0RAXTHMARES

JHB 2 KEMARE I X B RIS TR
JEF &2 ER

Fire Safety Ambassadors disseminate fire
protection messages and promote fire safety
awareness in the community

Building Fire Safety Envoy Scheme

The Department launched a Building Fire Safety Envoy (BFSE) Scheme in August 2008 and
continued to train property management staff, owners and occupants of buildings as BFSEs
to enhance public awareness of fire safety in buildings. BFSEs help disseminate fire safety
messages to occupants of their buildings, report fire hazards or irregularities, ensure the
effectiveness and proper maintenance of the fire service installations on their buildings, and
assist in organising fire drills and fire safety activities for the residents. At the end of 2012, a
total of 2 753 envoys were trained.

Fire Safety Ambassador Scheme

Fire Safety Ambassador (FSA) Scheme aims at training volunteers from various sectors of
the community to become FSAs. They help the Department disseminate fire protection
messages and promote fire safety awareness in the community. Up to the end of 2012, a
total of 127 666 people have been trained as FSAs. To add impetus to the scheme, FSA
Honorary President Associations were established in all 18 districts since 2005, and a total
of 330 community leaders were appointed as Honorary Presidents.
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mi A%L[X Integration into the Community

Fire Safety Education Bus

Fire Safety Education Bus (FSEB) was put on run on March 1, 2011. Modified from a double-
decker bus, it facilitates members of the public to experience the evacuation techniques
through the interactive fire situation simulation devices. The upper deck is configured into
the layout of a common residential unit with lobby and staircases for members of the public
to practise escape from fire under a simulated smoke-filled environment. The firefighting
simulation room and interactive computer on lower deck facilitate training on the use of the
appropriate type of fire extinguishers on fires of various natures. Members of the public can
also learn and practise the use of hose reel system mounted on the lower deck of the FSEB.

The FSEB is deployed to attend roving exhibitions at various primary and secondary schools,
community centres, private and public housing estates, fire safety carnivals, evacuation drills
and other fire safety activities. Feedbacks are very encouraging and almost all the visitors
said they could apprehend how to react in case of fire and learn the evacuation technique
through the tour. Up to the end of 2012, FSEB has been arranged to attend 361 exhibitions
with 38 621 visitors.

Fire Safety Education in Kindergartens

Fire safety concepts instilled into the minds of young children will have a long lasting effect.
To this end, a fire safety promotional programme was launched at kindergartens in order
to foster the correct fire safety concept for pre-school children. The programme facilitates
the input of vivid fire safety messages to kids in kindergartens through voluntary Fire Safety
Educators recruited from FSD members. After the recruitment and training of voluntary
members, a total of 209 trained Fire Safety Educators are now qualified to conduct fire
safety talks.

Up to the end of 2012, fire safety talks were
delivered to 622 kindergartens with 36 285
children attended. A total of 547 questionnaires
had been received upon completion of the
training with favourable feedbacks from the
kindergarten staff.
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Fire Safety Educators conduct a fire
safety talk in a kindergarten
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Hot Strike Campaign

In 2012, a total of five Hot Strike activities were organised by the three operational
Commands. The activities aim at strengthening the publicity and education on fire safety in
the community. Frontline fire personnel take the opportunity to promote fire safety education
at the scene immediately in the aftermath of a fire with a view to enhancing the awareness of
fire safety in the neighbourhood while their memory of the fire is still fresh.

Heart Saver Scheme

The Department has launched the Heart Saver Scheme since 2007 and received favourable
public support. Training courses on the use of public access defibrillators have been
provided to staff of a number of organisations in various sectors. As at the end of 2012, a
total of 7 330 qualified persons have been appointed as Heart Savers.

Hong Kong Fire Services Department Volunteer Team

The Hong Kong Fire Services Department Volunteer Team has over 800 members
comprising uniformed and civilian staff members to serve the community and help people
in need. In 2012, more than 16 500 service hours have been contributed by the volunteers
during their off-duty period.

The volunteers actively take part in voluntary activities organised by non-governmental
organisations and charities.
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Members of the Fire Services
Volunteer Team assist in cutting
and clearing a fallen tree
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Training courses under the
Heart Saver Scheme
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ml A%L[X Integration into the Community

Public Liaison Group

The Public Liaison Group comprises 30 members of the public from all walks of life. The
Group helps foster good community relations and promote better public understanding
of the Department’s work as well as its vision, mission and objectives. It also enables the
Department to strengthen its partnership with the community in carrying out its work.

Over the years, members of the Group had offered constructive ideas and suggestions to the
Department in its regular meetings chaired by the Assistant Director (Headquarters). To give
Group members a better understanding of the work of the Department, they were invited
to attend passing-out parades and open days of fire stations; pay visit to new Fire Services
facilities, participate in publicity campaigns and other promotional activities on regular basis.

Ambulance Service Roving Exhibition

In 2012, five Ambulance Service Roving Exhibitions were organised by the Ambulance
Command. Three of them were organised in collaboration with the Hospital Authority,
Auxiliary Medical Service and St. John Ambulance Association while two of them were
organised in collaboration with Kowloon City Baptist Church Neighbourhood Elderly Centre,
Wong Tai Sin (WTS) District Office of Home Affairs Department and District Fire Safety
Committee (WTS District). The exhibitions aim at educating the general public on proper use
of emergency ambulance service.

Ambulance Service Publicity Vehicle

The Ambulance Service Publicity Vehicle (ASPV) was commissioned in
December 2012. Converted from a large truck, it is a mobile platform to

____ promote ambulance service. It consists of a "Life Workshop", a "Multi Media
-; Learning Centre" and other features to promote public awareness about
' the messages of "Do Not Misuse Ambulance Service" and "Give Way to
Ambulances".

The ASPV is deployed to attend roving exhibitions at various locations
throughout the territory, primary and secondary schools, community centres, private and
public housing estates, as well as other publicity events of fire and ambulance services.

School Outreaching Scheme -
Do not Misuse Ambulance Service Publicity Programme

The School Outreaching Scheme aims at educating youngsters on the importance of proper
use of emergency ambulance service and enhancing their general first aid knowledge. In
2012, a total of 49 school-outreaching ambulance talks were organised.
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