Y (\ <O Director's Review

WU N T

Director's Review

BREEASEBHNZER FXRER NER_F—FRERHESHE
K~ M MERB KR - TR FHIZFFR05EME - 18 2D I Ef % 08
/ EX - &AEN  LANEMKRKGIEREHEiflZ5 -

Leveraging the commitment and professionalism of our staff members,
the Department continued to deliver quality services in firefighting, rescue,
ambulance services and fire protection in 2013. We are grateful for the public’s
unfailing support and recognition, and will spare no effort in equipping ourselves
to further meet the challenges in the years ahead.
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This annual review summarises the endeavours of the Fire Services Department in 2013 to pursue excellence in
fulfilling its mission to protect Hong Kong citizens from fire and other calamities. Leveraging the commitment and
professionalism of our staff members, the Department continued to deliver quality services in firefighting, rescue,
ambulance services and fire protection during the year, despite considerable difficulties. We are grateful for the public’s
unfailing support and recognition, and will spare no effort in equipping ourselves to further meet the challenges in the
years ahead.

Our dedication can be seen in the efficient, effective and timely emergency services we provided for Hong Kong people
during the year. In 2013, 93.6 per cent of building fire calls were handled within the graded response time and 94.4 per
cent of emergency ambulance calls were handled within the target response time, well above our performance pledge
of 92.5 per cent.

We have always been committed to strengthening our operational capabilities to keep up with the requirement for
emergency services in Hong Kong's rapidly developing society. To this end, new fire stations and ambulance depots are
planned. Kai Tak Fire Station was put into service in July 2013 to tie in with the commissioning of the cruise terminal
at Kai Tak and commercial and residential developments in the vicinity. A new ambulance depot at Choi Shun Street,
Sheung Shui, is under construction and is expected to be completed in the first quarter of 2015. The Department also
plans to construct a fire station-cum-ambulance depot on the artificial island of the Hong Kong-Zhuhai-Macao Bridge to
meet the need for emergency services on completion of the bridge.

The provision of sophisticated and comprehensive training facilities is essential in enhancing the professional abilities
of our staff. Construction works for the new Fire Services Training School at Pak Shing Kok, Tseung Kwan O, have been
progressing satisfactorily and the project is expected to be completed in October 2015. The new premises will be
equipped to accommodate about 530 fire and ambulance trainees under residential training at the same time. As fire
and ambulance personnel are required to work closely in handling emergencies, the new training school will provide
trainees with more opportunities to receive training together, thereby enhancing their ability to co-ordinate and respond
to disasters.
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To boost the capabilities of fire personnel in tackling intense heat and heavy smoke at fire scenes, a newly purchased
firefighting training unit was put into service in December 2013, and will be deployed to different Commands in turn.
Designed as a mobile and self-contained training unit, it is equipped with advanced facilities and simulated fire points
for firefighting training in a high-temperature and smoke-filled environment.

During the year, the Department continued to strengthen its work in promoting fire safety to meet increasing public
expectation on fire safety. Inspections, fire safety education and publicity have been stepped up to heighten public
awareness.

We conducted a total of 290 094 fire safety inspections in 2013, representing an increase of 4.8 per cent as compared
to 2012. The inspections were conducted to ensure fire safety in relation to fire service installations (FSls), means
of escape, ventilation systems, dangerous goods and licensed premises. A total of 43 205 inspections of licensed
premises were carried out during the year, with 1 214 Fire Hazard Abatement Notices (FHANSs) issued and 104
prosecutions instituted. There were 160 282 inspections on FSls in 2013, resulting in the issuance of 2 313 FHANs and
nine prosecutions.

New initiatives were taken to enhance level of fire safety of old buildings. In April 2013, the Department launched a one-year
joint operation with the Buildings Department to inspect the means of escape (MoE) in about 6 500 old-style domestic and
composite buildings. The operation aimed to enhance fire safety of the MoE in these buildings. As at the end of December 2013,
the Department had inspected 5 310 old-style domestic and composite buildings, issued a total of 680 FHANs and instigated
14 direct prosecutions. During the operation, publicity leaflets were distributed to promote awareness of fire safety among
residents.



R, st A< A} DiirectOr'S Peview I

WETIEEAREE » NI EHENOTRSE N ERE While inspections play an important role, we place equal emphasis on publicity and
P4l B -EE )\ EE2 - F—=4+"F=+— public education in promoting fire safety. From 2008 to December 31, 2013, a total of
H: BB EIET 4 006 BRFHEZEEFE A 4 006 Building Fire Safety Envoys were trained by the Department to monitor the fire
2 234 FEAEREGH R4 - 251 A T8 iE safety of 2 234 buildings. Participants in the scheme included property management
EENFHR s KBEVFIREAN GRS AEESEERS staff, members of owners' corporations or management committee members
ZRBFHOLEREE - BFEZeRERZIIISGZ and owners and occupants of buildings. On completion of training, Building Fire

& AT B ER A TEHAIFTERN A BEE G AER ~ & Safety Envoys can help disseminate fire safety messages, organise fire drills,
DNEES]  BIRAERSB > DRBEAEEHLEESE report fire hazards in their buildings and ensure that the FSls of their buildings
BEZARE - are properly checked every vyear.

ZE—=F BN KRERE N ANRERGAEENAE In 2013, we continued to organise various
B ERETRARNBAZEIR - LHEFEBEATHE promotional and educational activities on fire
2013 frAdEr BAEAL . BF 30 eI #EHE O prevention to heighten public awareness, including
ALY REMFEETE "FOMFEEH Lo o 3K a TV show on the 2013 Fire Prevention Campaign,
MINELBHMEET T4)UBRZ2HE T ) B2 a weekly 30-minute radio programme in "Happy
TR SRSIRE AN B EERI L BEEY S LTI E | - Daily", and a variety show named "Happy Daily Special - Fire Services Mid Summer Carnival'. We also launched the "Fire Safety
BEXRESR TIRMHAMEEIN  EEETFEEEEH % Education in Kindergartens Programme" across the territory, organised an interschool fire prevention short drama competition
SAMRTHAR AR for secondary school students and a singing competition for kindergarten students. In addition to giving advice on fire prevention,
it was hoped that the students would share their fire safety knowledge with their families and friends.

TERAPIRE A B E ZE——F] 0 FiARmE) Regarding ambulance services, the Department has provided simple post-dispatch advice (PDA) for ambulance service
BUREF B R B B IRIR B akEEs| - ARSALH Y HEE callers concerning six types of injuries/sicknesses since 2011. The service provides patients with immediate treatment
TP A RENARIER BIRHPIE » Fr R (RS A prior to the arrival of the ambulance crew and reduces the chance of deterioration in their condition. To further enhance
BIE o ATH—FRARSES BT GEEFIAFA the quality of the service, we are planning to procure and develop a PDA computer system with more comprehensive
—ENREEEIERGEMISS | BNEAS AP BInE functions, so as to provide a wider range of PDA for ambulance service callers.
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Ongoing efforts were made in 2013 to sustain our ambulance service-related publicity work in the community and
schools. We organised roving exhibitions by deploying the Ambulance Service Publicity Vehicle to various districts to
educate members of the public and schoolchildren on the proper use of the ambulance services. We also produced a TV
programme, the "Ambulance Elites' Caring Show 2013", to deliver the message of proper use of ambulance resources.

The Department launched the Heart Saver Scheme in 2006. With strong support from various sectors of the community,
we have provided training on the use of public access defibrillators to staff of a number of organisations. As at the end
of 2013, 7 378 persons who were qualified to use public access defibrillators had been appointed as Heart Savers.

We have continued to make all-out efforts in providing quality services to the community and we are delighted to know
that our work has been recognised by the public. In the Civil Service Outstanding Service Award Scheme 2013, the
Department won a total of eight awards, including the gold prize of the Best Public Image Award, which was awarded
to the Department for the seventh year in a row. In addition, the Department again won the Gold Award of the Grand
Award in the Customer Service Excellence Award organised by the Hong Kong Association for Customer Service
Excellence for its professional rescue techniques and quality service. We will continue to strive for excellence with
professionalism in delivering better emergency services.

We have always been firmly committed to serving Hong Kong people. In the year ahead, we will continue to step up our
fire safety education and publicity efforts as well as strengthening the training of our staff. We wiill also review our tools
and equipment with a view to bringing in new products that are more efficient, safer and of a higher standard.
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FSD snatches a total of eight awards in the Civil Service Outstanding Service Award Scheme 2013
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