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A traffic accident rescue demonstration for media
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keung (left) and Li Man-min
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Defence Force, Mr. Lim Sin-pang Peter, exchange documents after
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Urban Search and Rescue Team established
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&> Director Lo Chun-hung met the media
on January 21 to review the Department’s
performance in 2009 and outline its future
plans.

During the year, there were a total of
35 771 fire calls and 25 069 special
service calls. The total number of
emergency ambulance calls amounted to
659 289, meaning a daily average of 1 806
calls.

As regards fire protection, the
Department conducted a total of 240 845
inspections last year, representing an
increase of 26.6 per cent as against 2008.

Looking forward, he said that the
Department would replace the existing
trunked radio system with a digital one to
enhance the communication capabilities.
The plan for relocating the Fire Services
Training School at a site over 10 hectares

in Tseung Kwan O was in good progress.
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Director Lo said that a public
consultation on the proposed Medical
Priority Dispatch System (MPDS) was
conducted in 2009. The Government is
studying the data collected to decide the
implementation details of the scheme.

&@> FSD won the Gold Award in the
Customer Service Excellence Award 2009
organised by the Hong Kong Association
for Customer Service Excellence,
subsequent to winning the Silver Award
in 2008. The winning of the prizes
represented that the Department’s efforts
in providing quality service for the public
gained social recognition.

&> Director Lo signed a Memorandum of
Understanding (MOU) on the cooperation
in fire-fighting and emergency services
with the Commissioner of Singapore Civil
Defence Force, Mr. Lim Sin-pang Peter,

on December 15 during his visit to FSD.
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Fire Safety Command personnel distributes fire safety leaflets at a roving

exhibition
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Director Lo visits F.S. Volunteers at the Oxfam Trailwalker
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