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FSD has snatched a total of six awards in the Civil Service Outstanding Service Award Scheme 2011
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SDO Tam Tai-keung receives the Gold Award for the

Specialised Service Team Award
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Ag CAO Yeung Sai-him and SFn Chiu Fu-wah
represent FSD to receive the Silver Award for the

Departmental Service Enhancement Award
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ACAO Wong Sun-nin receives the Silver Award for
the Internal Service Team Award
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A high angle rescue demonstration for the media by the newly
established High Angle Rescue Team
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FSD continues to collaborate with RTHK in the production a Fire Services TV
drama enhancing the public’s understanding of its services
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The new BMW ambulance motorcycle fleet
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CAO Leung Siu-hong presents a commendation certificate to an MTR staff
member, Mr Lau Kwok-ping (centre),

for saving the life of Mr Kwok Wah-wing

(right), who collapsed at the MTR Lo Wu Station in June
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@ FSD bagged a total of six awards in the
Civil Service Outstanding Service Award
Scheme 2011, including two Gold Awards,
two Silver Awards, a Merit Award and a
Special Citation (Innovation). The Acting
Chief Executive, Mr Henry Tang, officiated
at the Prize Presentation Ceremony on
September 12.

FSD has again won the Gold Award
for “Best Public Image Award” six years
in a row. The Department’s “Fire Safety
Performance—Based Design” also won the
Gold Award in the “Specialised Service Team
Award”.

The Department also captured the
Silver Awards for “Departmental Service
Enhancement Award” and “Internal Service
Team Award — Paramedic Services Quality
Assurance System”; a Merit Award for

“Internal Service Team Award — Staff Stress
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Management Team” and a Special Citation
(Innovation) for “Internal Service Team
Award — Fire Investigation Group”.

Director Lo Chun-hung was very pleased
to share the honours with all staff members
and encouraged them to continue to serve the
community with professionalism. He said
the awards reflected recognition from the
community for our endeavours.

He said that the Gold Award for
“Best Public Image Award” for the
sixth consecutive year represented the
community’s recognition of FSD’s services.
He thanked all fire and ambulance personnel
for their dedications and efforts.

The Award Scheme is organised by
the Civil Service Bureau with objectives to
promote a people-based service culture and

encourage the pursuit of excellence in the
delivery of public service.
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F.S. volunteers help out at the Military Summer Camp for Teens
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FSD’s Physical Training Establishment has recently installed the
advanced multi-station exercise unit
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