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FSD snatches a total of eight awards in the Civil Service Outstanding Service Award Scheme 2013 5
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«@> FSD has snatched a total of eight prizes
in the Civil Service Outstanding Service Award
Scheme 2013, including two Gold prizes, one Silver
prize, one Bronze prize, two Meritorious awards and
two Special Citation (Innovation) awards.

FSD has again won the Gold Prize of “Best
Public Image Award” for seventh time in a row.
The Department’s “High Angle Rescue Team” won
the Gold Prize in the “Team Award (Crisis/Incident
Support Service)” as well as the “Special Citation
(Innovation)” in the same award category.

The Department also captured the Silver
Prize of the “Departmental Service Enhancement
Award (Large Department Category)”. The “Post-
dispatch First-aid Tips” won the Bronze Prize
of Team Award (Specialised Service) as well as

the “Special Citation (Innovation)” in the same
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award category. Two Meritorious awards are
given for “Mobile Fire Safety Education Centre”
and “Guidelines on Fire Safety Requirements for
Railway Infrastructures”.

“We are grateful to the public for their
unfailing support. While we are glad that our efforts
have been widely recognised by the community,
we will continue to strive for excellence with
professionalism in delivering better services to the
public,” Director Chan Chor-kam said.

The Award Scheme is a biennial event
organised by the Civil Service Bureau to recognise
the efforts of government departments and teams
in providing excellent services to the community,
promote a customer-focused culture in the civil
service and to inspire departments for continuous

improvement in the delivery of public services.
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