
 

 

 
 

Fire Services Department 
  

Open Data Plan for 2023 to 2025 
  

A. Departmental datasets to be released in 2023 
  

# Type of Data/ Name of Dataset 
 

Target Release 
Date 

(in mm/yyyy) 
 

Frequency  
of Update 

 

Remarks 
 

1 City Management / List of Fire Service 
Installations and Equipment, and Fire Safety 
Products accepted by the Fire Services 
Department   

5/2023 Quarterly or as 
when the revised 
list is published 

Including [Category], [Type], [Manufacturer], 
[Product Name], [Model], [Test Standard], 
[Expiry Date of acceptance] in XLS, CSV 
formats.   

2 City Management / List of Approved Fire 
Extinguishers, Fixed Sprayer Units and Fire 
Blankets  

5/2023 Half-yearly Including [Type of Extinguishers], 
[Manufacturer], [Manufacturer’s Address], 
[Model], [Size], [Fire Rating], [Remark], [Test 
Standard], [Expiry Date of Approval] in XLS, 
CSV formats.  

3 City Management / List of Registered Fire 
Service Installation Contractors Interested in 
Undertaking Fire Safety Improvement Works 
as Required by the Fire Safety (Industrial 
Buildings) Ordinance (Cap. 636) 

5/2023 As when the 
revised list is 

published 

Including [English Name], [Chinese Name], 
[Registered Address], [Registration Number – 
Class 1], [Registration Number – Class 2], 
[Registration Number – Class 3], [Phone 
Number], in XLS, CSV formats.  

4 City Management / List of Registered Fire 
Service Installation Contractors willing to 
provide selling services of Approved Portable 
Equipment   

5/2023 As when the 
revised list is 

published 

Including [English Name], [Chinese Name], 
[Registered Address], [Registration Number – 
Class 1], [Registration Number – Class 2], 
[Registration Number – Class 3], [Phone 
Number], in XLS, CSV formats.  

5 City Management / Record of convicted 
Target Mini-Storage Premises with common 
fire hazards and Fire Hazard Order has been 
issued by Courts and still in operation 

5/2023 As when the 
revised list is 

published 

Including [Company], [Address of Target Mini-
Storage Premises issued with Fire Hazard Order], 
[Issue date] in CSV format 



B. Departmental datasets to be released in 2024 and 2025 
  

# Type of Data/ Name of Dataset Target 
Release Date 
(in mm/yyyy) 

Frequency  
of Update 

Remarks 

1 City Management / Fire Service Target 5/2024 Yearly Including [Percentage of Total building fire calls 
met within graded response time], [Percentage 
of Fire calls met within graded response time of 
6 minutes for built-up areas], [Percentage of Fire 
calls met within graded response time of 9 to 23 
minutes for more dispersed risk/isolated 
developments] in CSV format. 
 

2 City Management / Fire Protection and 
Prevention Target 

5/2024 Yearly Including [Percentage of Complaints of 
imminent fire hazards answered within 24 
hours], [Percentage of Requests for fire drills, 
fire safety talks, seminars, exhibitions, meetings 
and operational visits attended] in CSV format. 
 

3 City Management / Ambulance Service Target 5/2024 Yearly Including [Percentage of Emergency calls 
answered within the target response time of 12 
minutes] in CSV format. 
 

4 City Management / Classification of Special 
Service 

5/2024 Yearly Including [Number of Flooding of premises], 
[Number of Trapped by machinery], [Number of 
Threatening to jump], [Number of Falling into 
water], [Number of Falling from height], 
[Number of Hanging], [Number of Leakage of 
flammable liquid/gas], [Number of Traffic 
Accident], [Number of Locked in/out of 
premises], [Number of Trapped/shut in lift], 
[Number of Others], [Number of False Alarm 
Malicious], [Number of False Alarm Good 
Intent], [Number of Ambulance cases], [Number 
of Tree cutting], [Number of Mountain rescue] 
in CSV format. 
 



  
C. Datasets planned to be opened up by other organisations 

  
(1) Name of organisation 

# Type of Data/ Name of Dataset Target 
Release Date 
(in mm/yyyy) 

Frequency of 
Update 

Remarks 

1  N/A       
  

D. Progress: Datasets already uploaded to PSI Portal by Department and other organisations 
  

# Type of Data/ Name of Dataset Release Date 
(in mm/yyyy) 

Frequency of 
Update 

Remarks 

1 City Management / Ambulance Service 
Indicators (Provisional Figures) 

4/2019 Monthly Including [No. of emergency calls], [No. of hospital 
transfer calls], [Calls per ambulance], [Turnouts of 
ambulances, ambulance motor cycles and Rapid 
Response Vehicles to emergency calls], 
[Emergency move-ups of ambulances to provide 
operational coverage] in XLS, CSV formats.  
 

2 City Management / Classification of Fires 
(Provisional Figures) 

4/2019 Monthly Including [Public area], [Squatter area], [Vehicle], 
[Housing estates], [Factory buildings], [Institutional 
buildings], [Non-domestic buildings], [Domestic 
buildings], [Electric – others], [Vegetation], 
[Unwanted alarm], [False alarm], [Temporary 
housing area], [Vessel], [Others] in XLS, CSV 
formats.  
 

3 City Management / Classification of Fires by 
Causes (Provisional Figures) 

4/2019 Monthly Including [Sparks from welding & oxygen 
acetylene cutting], [Children playing with matches], 
[Over-heating of engines, motor & machinery], 
[Careless disposal of joss sticks, joss paper & 
candles, etc.], [Food stuff (stove overcooking)], 
[Careless handling or disposal of cigarette ends, 
matches and candles, etc.], [General electrical 
fault], [Miscellaneous], [Unknown], [False alarm], 



[Deliberate act / Undetermined], [Unwanted alarm], 
[Controlled burning] in XLS, CSV formats.  
 

4 City Management / Occupancy where major 
fire occurred (No. 3 Alarm and above) 
(Provisional Figures) 

4/2019 Monthly Including [Commercial Premises], [Construction 
Site], [Domestic Premises], [Housing – Domestic], 
[Housing – Commercial], [Private Factory], [Public 
Area – Others], [Public Area – Hotel], [Public Area 
– Restaurant], [Squatter – Commercial/Store], 
[Squatter – Factory], [Squatter – Domestic], [Place 
of Public Assembly], [Institutional Building], 
[Temporary Housing Area], [Vessel], [Vehicle], 
[Others] in XLS, CSV formats.  
 

5 City Management / Injuries and Fatalities 
(Provisional Figures) 

4/2019 Monthly Including [No. of Rescue], [Injuries of public], 
[Fatalities of public], [Injuries of FS member], 
[Fatalities of FS member] in XLS, CSV formats. 
 

6 City Management / Fire Service Indicators 
(Incident Related) (Provisional Figures) 

4/2019 Monthly Including [All fire calls], [Building fire calls in 
built-up areas], [Building fire calls in more 
dispersed risk/isolated developments], [Special 
service calls], [Emergency ambulance calls attended 
by first responders], [Turnouts of fire appliances to 
emergency calls], [Emergency move-ups of fire 
appliances to provide operational coverage] in XLS, 
CSV formats. 
 

7 City Management / Fire Service Indicators 
(Fire Protection Related) (Provisional Figures) 

5/2020 Quarterly Including [Complaints of imminent fire hazards 
received], [Fire Hazard Abatement Notices issued 
in respect of floating obstructions to means of 
escape (MOE) and locked exits], [Prosecutions 
instituted], [Inspection of hospitals/clinics], 
[Lectures and advisory services given to 
hospitals/clinics], [Inspection of fire service 
installation (FSI) to verify the accuracy of 
maintenance certificates] in XLS, CSV formats. 
 



8 City Management / Fire Protection and 
Prevention Targets (Building Inspection) 
(Provisional Figures) 

5/2020 Quarterly Including [No. of prescribed commercial premises 
inspected], [No. of specified commercial buildings 
inspected], [No. of composite buildings inspected] 
in XLS, CSV formats. 
 

9 City Management / Fire Protection and 
Prevention Indicators (Provisional Figures) 

5/2021 Quarterly Including [Licences renewed/issued 
Timber/dangerous goods stores], [Licences 
renewed/issued  Dangerous goods vehicles], [Fire 
Hazard Abatement Notices issued (other than 
floating obstructions to MOE and locked exits)], 
[Prosecutions instituted  Dangerous goods and 
timber stores], [Prosecutions instituted  Fire 
hazards], [Building plans processed], [Inspection of 
FSIs and equipment], [Applications for approval of 
portable fire fighting equipment and FSI/equipment 
processed], [Inspection of fire safety in schools, 
child care centres, food premises, places of public 
entertainment, karaoke establishments and drug 
dependent persons treatment and rehabilitation 
centres], [Inspection of fire safety in commercial 
premises, composite buildings and industrial 
buildings], [Inspection of ventilating systems in 
buildings and licensed premises], [Lectures and 
advisory services given (other than 
hospitals/clinics)], [No. of fire safety directions 
issued  Prescribed commercial premises], [No. of 
fire safety directions complied with/discharged  
Prescribed commercial premises], [No. of fire 
safety improvement directions issued  Specified 
commercial buildings], [No. of fire safety 
improvement directions compiled with/ discharged  
Specified commercial buildings], [No. of fire safety 
directions issued  Composite buildings], [No. of 
fire safety directions complied with/ discharged  
Composite buildings] in XLS, CSV formats. 

 



10 City Management / Classification of 
Ambulance Calls for 18 District Council 
districts (Provisional Figures) 

5/2022 Quarterly Including [Total no. of emergency calls for 18 
District Council districts], [No. of emergency calls 
with ambulance services driven by ambulance calls 
for 18 District Council districts], [No. of emergency 
calls with ambulance services driven by fire alarms 
for 18 District Council districts], [No. of emergency 
calls with ambulance services driven by special 
services for 18 District Council districts] in XLS, 
CSV formats. 
 

11 City Management / Classification of Fire Calls 
by 18 District Council districts (Provisional 
Figures) 

5/2022 Quarterly Including [Total no. of fire calls for 18 District 
Council districts], [No. of emergency calls with fire 
services driven by fire calls for 18 District Council 
districts], [No. of emergency calls with fire services 
driven by special services for 18 District Council 
districts] in XLS, CSV formats.   
 

12 City Management / Fire Safety Complaints for 
Operational Commands by 18 District Council 
districts (Provisional Figures)   

5/2022 Quarterly Including [No. of fire safety complaints for 
obstruction to means of escape for different 
building types (Domestic Building, Commercial 
Building, Industrial Building, Combination Type 
Buildings, Institutional Building, Others) by 18 
District Council districts], [No. of fire safety 
complaints for locked doors which require a key to 
open from the inside for different building types by 
18 District Council districts], [No. of fire safety 
complaints for smoke door was wedged open for 
different building types by 18 District Council 
districts], [No. of fire safety complaints for 
obstruction to emergency vehicle access (EVA) for 
different building types by 18 District Council 
districts], [No. of fire safety complaints for 
disposition of combustibles at means of escape 
(MoE) (Normal) for different building types by 18 
District Council districts], [No. of complaints 
received for different building type by 18 District 
Council districts], [No. of complaints handled for 
different building type by 18 District Council 



districts], [No. of fire hazard abatement notice 
issued for different building type by 18 District 
Council districts], [No. of prosecution for different 
building type by 18 District Council districts], [No. 
of prosecution in prosecution referral to fire hazard 
abatement notice for different building type by 18 
District Council districts], in XLS, CSV formats. 
 

13 Health / Location of Automated External 
Defibrillator (AED)  

01/2022 Real-time Including [AED Name], [AED Address], [Detailed 
location of the AED installed], [Location Google 
Map coordinate – Latitude], [Location Google Map 
coordinate – Longitude], [Whether the AED can be 
used by anyone], [Person allowed to operate the 
AED], [Person who has access to the AED], 
[Ground level categories], [Service Hour Remark], 
[AED brand], [AED model], [AED remark] in API. 
 

14 City Management / Record of Target Mini-
Storage Premises (MSP) without common fire 
hazards 

5/2022 As when the 
revised list is 

published 

Including [Address of Target MSP], [Geo-coded 
Information], [Building name], [District], 
[Inspection Date] in XLS, CSV formats.  
 

15 Development / Fire Station 12/2022 As and when 
necessary 

Including [Station Name], [Station Address], [Geo-
coded information], [District], [Telephone], in 
XLS, CSV formats. 

 

16 Development / Ambulance Depot 12/2022 As and when 
necessary 

Including [Depot Name], [Depot Address], [Geo-
coded information], [District], [Telephone], in XLS, 
CSV formats. 
 

17 Development / Offices of Fire Safety 
Command and Licensing and Certification 
Command 

12/2022 As and when 
necessary 

Including [Office Name], [Office Address], [Geo-
coded information], [District], [Telephone], in 
XLS, CSV formats. 

 

18 Development / Training Facilities 12/2022 As and when 
necessary 

Including [Training Centre Name], [Centre 
Address], [Geo-coded information], [District], 
[Telephone], in XLS, CSV formats. 
 



19 City Management / Fire Safety Direction 
issued under Fire Safety (Industrial Buildings) 
Ordinance (Cap. 636) by Fire Services 
Department 

12/2022 Quarterly Address of Fire Safety Direction issued under Fire 
Safety (Industrial Buildings) Ordinance (Cap. 636) 
by Fire Services Departments to the target 
industrial buildings 
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