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Introduction

Mother Nature is ever-changing and brings about
all sorts of natural disasters. Serious disasters
such as earthquakes, tsunamis and volcanic
eruptions occur all around the world, resulting in
a heavy toll of casualties. As frequent travellers,
what should Hong Kong people do when caught
in a disaster or emergency?

First, you should plan ahead. Before departure,
you should prepare yourself learning about the
risks associated with your destinations, equipping
yourselves with the relevant survival skills and
getting familiar with the contingency measures.
During the trip, you should always stay vigilant
so that in case of a disaster or an emergency, you
can make a quick escape and keep you and your
companions safe at critical moments.

Have a safe and happy trip!

October 2019
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The Outbound Travel Alert (OTA) System aims to help people better gauge the
risks or threats to personal safety when travelling to 88 countries/territories that
are the more popular travel destinations for Hong Kong Residents (HKRs). When
incidents occur, which may put HKRs’ personal safety at risk, in those countries/
territories; the Security Bureau (SB) will assess and consider whether to issue an
OTA taking into account factors such as the nature (e.g. whether it is targeted
at travellers), level and duration of the threat. The public can obtain the latest
information of countries/territories covered by the OTA System through the OTA
webpage and “Safeguard HK” Mobile App. The webpage and mobile app also
provide hyperlinks to the websites of the Ministry of Foreign Affairs of the People’s
Republic of China, and the travel-related databases maintained by the Australian,
Canadian and UK governments.

“Safeguard HK” Mobile App SB’s OTA Website

There are three levels of OTA:

f/ /4

Severe threat Significant threat

Avoid all travel Adjust travel plans
Avoid non-essential travel

Should there be public health considerations, the SB may issue an OTA in accordance
with the alert level as advised by the Food and Health Bureau on countries/territories
seriously affected by infectious diseases to put the public in a better position to gauge
the possible health risks.

*The above information is extracted from the Security Bureau's website.
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https://www.sb.gov.hk/eng/ota/
https://www.sb.gov.hk/eng/news/mobileapp/index.htm

There is nothing more miserable than getting sick while being
away from home. Smart travellers seek health advice before
embarking on their journeys and receive appropriate medical
attention when symptoms arise during or after their trips.
The Travel Health Service (THS) website of the Department
of Health (DH) offers a vast amount of useful information
including disease outbreak alerts at specific destinations,
health advice on protection against insects and other disease
vectors, safety issues in different environmental settings, as
well as vaccination recommendations.

DH’s THS Website

*The above information is extracted from the Department of Health's Travel Health Service website,
with reference to the comments made by this department.

)

It is advisable to check the weather at your destination before departure. Weather
forecasts for major cities in mainland China and around the world are available on
the website of the Hong Kong Observatory (HKO) and “MyObservatory” Mobile
App, while information on worldwide earthquakes of magnitude 5.0 or above
as analysed by the HKO can be accessed on its Global Earthquake Information
Webpage.

“MyObservatory” Mobile App HKO’s World Weather Information HKO’s Global Earthquake
Information Webpage

*The above information is extracted from the Hong Kong Observatory's website, with reference to the
comments made by this department.


https://www.hko.gov.hk/myobservatory_e.htm
https://www.travelhealth.gov.hk/eindex.html
https://www.hko.gov.hk/wxinfo/worldwx/wwi.htm
https://my.hko.gov.hk/gts/equake/quake-info.htm
https://my.hko.gov.hk/gts/equake/quake-info.htm

Assistance to Hong Kong Residents Unit

If Hong Kong Residents (HKRs) need assistance
while in distress outside Hong Kong, whether in
the Mainland or elsewhere, they may call the 24-
hour hotline at (852) 1868, which is operated by the
Assistance to Hong Kong Residents Unit (AHU) of
Immigration Department (ImmD), Hong Kong.

HKRs may also contact the Office of the
Government of the Hong Kong Special
Administrative Region in Beijing, or the Economic
and Trade Offices of the Government of the
Hong Kong Special Administrative Region in
Shanghai, Wuhan, Chengdu or Guangdong. For
detailed information, please refer to the ‘Guide to
Assistance Services in the Mainland.

Assistance Outside Hong Kong
on the InmD’s Website

Guide to Assistance Services
in the Mainland

e Outbound Travel Tips
L ERARBER “&M}H‘E The ImmD also provides travel
n om B % 2% and safety tips to help HKRs
R e v R # | preparing for travelling abroad.
A == o - For details, please refer to the
e, mmnom L Outbound Travel Tips provided
8 Gmummst | opramnn gl by the ImmbD.
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https://www.immd.gov.hk/pdf/OTT_A4.pdf
https://www.immd.gov.hk/eng/services/Assistance_Outside_Hong_Kong.html
https://www.immd.gov.hk/pdforms/id938e.pdf

Information on‘Consular Protection and Services of the
Ministry of Foreign Affairs

To provide timely and professional guidance and assistance to Chinese
citizens in distress overseas, the Ministry of Foreign Affairs of the People’s
Republic of China (MFA) has set up the Global Emergency Call Center
for Consular Protection and Services and launched a 24-hour hotline
((86) 10 12308). The MFA Emergency Call Center will, according to the
actual situation and needs, refer HKRs’ requests for assistance to the AHU
of the ImmD for follow-up. For detailed information, please refer to the
MFA website.

MFA’ 12308 Mobile App Information on Chinese Diplomatic
and Consular Missions provided
by the MFA

Registration of Outbound Travel Information

Before travelling abroad, HKRs may use the
Registration of Outbound Travel Information, which
is an online service, to register their contact methods
and trip information. Successful registration will
ensure that they receive updates on Outbound
Travel Alert issued by the Hong Kong Special
Administrative Region Government and relevant
public information.

Registration of Outbound
Travel Information

* The above information is extracted from the Immigration Department's

website, with reference to the comments made by this department. ﬁ

In case of emergency when traveling, you may dial the international
emergency call number 112 for help. It is free of charge to dial 112 with any
mobile phone even with no SIM card present, as long as it still has battery
power and is able to receive signals from any mobile network. The 112
voice response system will redirect the call to the emergency services call
centre of the country where the caller is located for immediate assistance.


https://www.gov.hk/en/residents/immigration/outsidehk/roti.htm
https://www.fmprc.gov.cn/mfa_eng/gjhdq_665435/
https://12308.cs.mfa.gov.cn/share/download
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Emergency Preparedness

The Fire Services Department (FSD) has grouped emergency
preparedness skills into three broad categories, namely “extinguish
and prevent fire”, “self-help and help others” and “escape and
evacuate’, which are collectively known as the “three basic skills
on emergency preparedness”. These skills are represented by the
three colours of red, yellow and green respectively in order to leave
a lasting impression on members of the public. Taking heed of the
following advice and getting a good grasp of the “three basic skills
on emergency preparedness” will help strengthen your capability
for dealing with emergencies or contingencies when travelling
abroad.

Extinguish and Prevent Fire

Only use adaptors that are in compliance
with safety requirements.

“Three basic skills

on emergency
preparedness”
of the FSD

Us;
ng adap lo
s

o Don’t connect more than one adaptor to one single electrical

socket outlet.

firmly or do not allow their easy insertion.
o Don't overload adaptors.

o Don’t use the adaptor if its holes do not grip a plug’s pins

~ « Don’t overload an adaptor with too many high-power

consumption electrical appliances.
Uslng e
o Use USB cables that are in compliance with G ar Xtel' Nq /
safety requirements and produced by original 8e Cryg

manufacturers for charging.
+ Stop charging immediately if anything

unusual is detected during the charging
process, such as the charger being overheated
or the battery swollen. .

o Don't hinder heat dissipation while keeping
the charger away from flammable materials
during the charging process.

o Unplug the charger immediately when the
battery is fully charged.


https://www.hkfsd.gov.hk/eng/cep_edu/cep/

Uslng St,

Keep an eye on the fire and prevent food from charring or QVeS
spilling. o 5

Don’t place any articles including waste paper or other
flammable materials around stoves. '

Maintain good ventilation at all times.

Remember to turn off the fire before leaving if you need to
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- take a break.

Don't cook at places other than the kitchen.

Mg,

o tb OI' C
Handle cigarette ends, lighters and all ignition /€ Co alb %
sources with care. ; Un { I‘yp Qg 1'1)
If a fire is built in th__e"wild, always keep an eye on it and never S.
leave it unattended.
Extinguish all ignition sources before leaving the campsite.
Don't cook inside tents. ;
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Extinguish and Prevent Fire
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Escape and Evacuate

Emergency Preparedness

Aim at the base of the fire
from a safe distance

Squeeze the lever Sweep side to side

o)
v bOSe Ler, dle
Hose reel systems in use around the world ree]
may be of different design but they are

largely similar in items of operation.

@ Break the glass of the fire alarm
call point to sound the alarm and
activate the fire pump.

Fully open the control valve of the
water main.

@ Pull out the hose reel tubing from
the hose reel drum.

@ Point the nozzle at the fire from a
safe distance and turn the nozzle
valve to the “ON” position.



Three Basic Skills on Extinguish and Prevent Fire Self-help and Help Others Escape and Evacuate
Emergency Preparedness

Bring a life support kit containing the following

items when travelling:
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Escape and Evacuate

Emergency Preparedness

Life Support Tips
3 Bleeding g

o Cover and compress the wound with
dressings or gauze and treat it with basic
bandaging.

o Use a clean and dry cloth/handkerchief
if dressing or gauze is unavailable.

SPI‘ainS

Rest - assist the patient in a
comfortable position to
rest the injured area.

Ice - put ice on the injured
area.

Compression - compress and keep the
injured area in place
with bandages.

Elevation - elevate the injured area
to reduce swelling.

 § Bone fractures/ “
dislocations

o Don't move the patient unless
the scene is not safe.

o If moving is necessary, fix and
support the patient’s injured
limbs before doing so.

o Convey the patient to hospital
for medical treatment as soon
as possible.




Burns/scalds

« Rinse the burned/scalded area with a
stream of running water to cool down and
ease the pain.

o Don't puncture any blister.

o Cover the burned/scalded area with
dressings or cling film to minimise the
risk of bacterial infections.

~
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C
Iothes Catch fire

Stop:  Stop and do not move or run.

Drop: Drop to the ground immediately
and cover your face with hands
to protect it from the flames.

Roll:  Roll over and over on the ground

to smother the flames on the

clothes.
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Unconscioyg patients

o Keep calm and dial the local emergency number immediately.

+ Send someone to retrieve an automated external defibrillator (AED).

o  Check if the patient is breathing (The patient is still breathing if there
are visible chest movements).

o If the patient suffers no serious injuries and is still breathing, lay him
down on his side.

o If the patient is not breathing, immediately perform cardiopulmonary
resuscitation (CPR) and provide first aid with an AED.

on (CPR) 8
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Emergency Preparedness

‘ Cardiopulmonary resuscitati

o If confirmed that the patient is unresponsive, immediately seek help and
retrieve an AED.
o If confirmed that the patient is not breathing properly, immediately perform

CPR.

o Ifhesitate on Rescue Breaths or without relevant training, perform Hand-only
CPR immediately.
Compression site: At the centre of the chest and in between the nipples.

Compression depth: 5 to 6 cm.

Compression rate: 100 - 120 compressions per minute. (about 2
compressions per second)

Extinguish and Prevent Fire

o  Allow complete chest recoil between each compression.

o Perform chest compressions continuously until ambulance personnel arrive.

o  If there is more than one responder on scene, switch the chest compression
provider every two minutes.

Using AEDg t
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* AED:s are confj i i
o st gured to provide visual or audio
) ' *  Simply follow the j

nstructions to operate an

: AED
. /[S}:ay clear of the patient when the AED is in
€ process of analysing his heart rh h
admmlstering electric shock. Y er

' *  Resume CPR immediately after shock delivered.
I &
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Extinguish and Prevent Fire
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Escape and Evacuate

Emergency Preparedness
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Symptoms of frostbite
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Escape and Evacuate

Emergency Preparedness

Escape and Evacuate

In times of emergencies, evacuation may be necessary. In some cases, you may
have some time to get yourself prepared but, most situations call for an immediate
evacuation. No matter what the circumstances are, it is vital to plan ahead, with
evacuation arrangements well thought out, to ensure a quick and safe evacuation
from the scene.

Preparation for an evacuation

+ Check the disaster warning system, evacuation instructions, arrangements for
emergency shelters, etc. put in place by the local authority.

+ Check the radio channels you should listen to in times of emergencies for
updates and information about local situations.

+ Check the emergency evacuation route plan for the floors of your
accommodation.

+ Before attending a festive event or mass gathering, check the evacuation routes
designated by the organiser.

+ Identify a few more evacuation routes as alternatives in case of damaged roads or
traffic congestion. ;

+ Decide on the evacuation arrangements, meetup place and means of contact
with your companions in advance in order to keep in touch with each other.

During the evacuation

+ Stay tuned to radio for updates and evacuation instructions of the local authority.

+ Take the emergency items with you. Never go back to the dangerous areas to
grab your belongings.

- Don't stay in the same spot if separated from your companions. Go to the
decided meetup place.

15
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Preparations

o Know the earthquake risks at your destination.

o Take note of the earthquake warning system, evacuation instructions,
arrangements for emergency shelters, etc. put in place by the local authority,
and plan the evacuation arrangements in advance.
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During an earthquake
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o Drop where you are immediately. ,  old the handrail.

o Cover your head with hand. «  Steady yourself as
o Take cover by getting under a far as possible.

piece of sturdy furniture. . Get out of the lift as
+ Holdontoit. quickly as possible.
o  Stay away from glass or loose

hanging objects.
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Dﬂ“l!-. Run out of the building during the shaking.
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Avalanche
. do Snowstorm
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Hurricane
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Disasters

Ifyou,are OUtdoors

" Stay away frop, buiidings. %If JOUELE dmwng
* Stay away from Steep slopes * Slow down,
and overhep cables,

* Protect your head,

* Pull over as
safety Pbermitsg,

quickly a5

If

* Follow the staff' instructions.

Get out of the
Paying heed tq

Ompartment without
instructions.

/
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After an earthquake

Stay tuned to radio, television or websites of the local authority for
information.

Check the updates on the earthquake and locations of emergency shelters.

Stay alert at all times and watch out for any danger around.

Be aware that fires, structural collapses or tsunamis may occur in the wake of
an earthquake.

If water and electricity supply facilities are damaged, turn off the main
switches.

If a gas leak is suspected, never light a fire or use the telephone at the scene.
Leave the building immediately.

Leave a building which is severely damaged immediately.

As a precaution against tsunamis, stay away from shores, beaches and low-
lying coastal areas.

If trapped underneath rubble

Reserve your energy while awaiting rescue.

Don't yell as you may inhale dust, which may cause harm.

Blow a whistle, flash a torch or make some noise by tapping on a pipe or a wall
to attract rescuers’ attention.

Keep calm and respond to rescuers’ calls. -
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Disasters

Preparations

o Pay attention to news about earthquakes and tsunamis occurred at your
destination.

Q
9 . .
. o Learn about the local tsunami warning system and stay tuned to the
Z announcements of the local authority. Escape immediately when signs of a
= : . i
k tsunami are detected. Do not wait for the issue of an alert or an evacuation
- order.
E
<
=]
a s o ta N A LB S|
E |
| @ 2|
o : i
£8 || Tell:tale;signs,ofiajtsunamt |
Q & [
5% ]
> 5 | . A sudden receding of sea water exposing |

| the seabed, or a rapid surge of it.
- A roaring sound resembling that of a |

running train. |
| . Ground shaking. |

|

' Dluringlaitsunami.

- Move inland immediately to a safe location
on higher ground. |

+ Stay away from shores, beaches and low-lying -

{ coastal areas. |

- If there is no time to move inland or to higher
ground, seek refuge somewhere on the upper
floors of high-rise reinforced concrete buildings.

- If you are in an area less prone to tsunamis when a tsunami alert |
is sounded, stay where you are unless the local authority directs :
otherwise.

+ If you are in the water, hold onto floating objects. |

- If you are in a boat, face the direction of the waves and head out -
to sea. /

- If you are in a harbour, go inland.

Flooding Tornado Snowstorm Avalanche

Hurricane

Thunder and Typhoon
Lightning

0@313 Engage in water sports.

Hill Fire Landslide

Very Hot
Weather

19
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After a tsunami

o  Stay vigilant as the threat lingers because many more gigantic waves are likely
to follow after the arrival of the first one.

o Avoid wading in floodwater as the debris therein may pose danger.

o Beaware of the risk of electrocution.

o Pay attention to the alerts issued by the local authority about areas to stay away
from, as well as information about shelter locations.
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Volcanic Eruption

Preparations
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Disasters

o Do some research to learn about the activity level and risk of eruption of
volcanoes at your destination.

3

E o Check the local authority’s volcanic activity alert system, evacuation guidelines
% and arrangements for emergency shelters.

] o Learn about the hazards of lava flow, volcanic ash, pyroclastic debris and
p volcanic gases.

§ o Consult your doctor if you suffer from respiratory diseases.

2 o  Pack masks.
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After a volcanic eruption

o Stay tuned to the updates provided by the local authority, follow the evacuation
advice and get ready to leave the hazardous areas anytime.

el

o Avoid driving in heavy ash fall. Driving will stir up volcanic ash, which may 2
clog the car engine, resulting in engine breakdown. %

o Stay indoors and avoid contact with volcanic ash if you suffer from respiratory =
diseases. o
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An avalanche is a large amount of snow that quickly moves down a mountain,
typically on snowy slopes of about 30 to 45 degrees. People trapped by snow during
an avalanche may die of suffocation, trauma or hypothermia.

Disasters
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%; Preparations

:; o Learn about the tell-tale of an avalanche, such as cracking sounds from the
s snow slopes.

= o Check the latest weather conditions and emergency alerts at your destination.
§ o Travel in a group accompanied by a veteran guide who knows the locations
2 prone to avalanches.

" e o Receive first aid training to learn how to identify and treat suffocation,
g5 hypothermia and trauma.
ig E; o Learn how to use personal protection and rescue equipment.

o  Wear a helmet to minimise the risk of head injuries and create a breathing
space if caught in an avalanche.

o Wear an avalanche beacon to help rescuers locate you.

o Use an avalanche airbag that may prevent you from being buried by snow.

o  Bring an avalanche probe and a small shovel to help rescue others.

Flooding Tornado Snowstorm F:NEIERTEIE
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ERZ Snowstorm and Extreme Cold Weather
S @
28 Preparations
o Check weather reports, winter storms and snowstorm warning signals at your
destination.
g o Learn about the symptoms of, and initial treatments for, frostbite and
& hypothermia.
E o Packadequate warm clothing.
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Duringi & snowstor-miandi extremeieoldiweatherl

» Stay tuned to weather updates and
warnings.

*  Stay indoors and keep warm.

* Maintain proper ventilation when
using gas heaters indoors.

»  Stay off roads wherever possible. If trapped
inside a car, stay therein.

¢ Treat frostbite or hypothermia as soon as

the symptoms appear.

Prepare for power outages.
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to keep warm,
Engage in outdoor
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*  Stay inside ap idling
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Preparations

o Check the weather reports, risks of and warning signals for tornadoes as well
as shelter arrangements at your destination.

Disasters
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2
E‘ Tall-tare signs of a tornado
g o Alow-lying, rotating and funnel-shaped dark cloud develops in the sky.
- o The sky turns dark and typically green. P
§ «  Large hail begins to fall. 3 =
[5 « A cloud with a whirl of debris draws near. " i
o A roaring sound resembling that of a
28 running freight train is heard. - /
> o

Flooding MIWeEN Snowstorm Avalanche

Al A
e

- .
52 ’Dlur-mglaitomado.
=l
&3
o *  Stay tuned to weather reports.
.g . *  Gotoa shelter or take cover in a cellar immediately.
ot * Ifthere s no cellar, move to the lowest floor of the buildin
=B o  Stay away f; i 5
2 5 ly away from windows, doors and external walls.
z +  Shield your head and neck with your arms and put articles such
3 3; fur}inture or blankets around you for extra protection.
3 . . ) .
g atch out for flying debris, which may cause injury or death. J
8
o .a~*-\.___....
- i
= ALY 8 Try to drive through a tornado.
=
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Flooding

Preparations
o Stay tuned to weather reports at your destination to see if it has recently been
hit by a tropical cyclone-induced storm surge, a severe rainstorm or tsunami.
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o Low-lying areas, places with poor drainage systems and flood-prone g
watercourses are susceptible to flooding. g
o  Ifyour accommodation is in a low-lying or flood-infested area, plan ahead for 5
evacuation. ®
o Put your important identification and travel documents inside a Z
waterproof bag and pack enough food and water for evacuation at g

any time.
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.Dur.inglﬂooding. e
* Stay tuned to latest weather |
reports.
+ Iffloodwater keeps running
into the house, move to the
highest place of the house.
+ If you are outdoors, take refuge on the high
ground immediately.
¢ Stay away from bridges over floodwater.
*  Ifyour car is trapped in a flood, stay in the car.

FIIORE OpeuIO], WIIOJSMOUS  dYDUB[RAY

*  If water is running into the car, climb onto its
roof.
Get close to watercourses or hill
slopes when making an escape. g
£
H.
Try to slosh, swim or drive through 8 ?
floodwater. 8%
2 o
R T B3
After flooding - =
A o 35
o  Beware of electrocution. ' =
o Look out for snakes, insects or other g
animals in trapped water or sludge to e
avoid their bites. &
o Don’t drink water that may have been - =
contaminated by floods as this could =
expose you to diseases. &
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Disasters
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Typhoon or Hurricane

Preparations

«  Check the weather reports and the probability of a typhoonror hurricane at
your destination. ' [

—':5; o Check the warning signals for typhoons or hurricanes at your destination.
Z i
§ _=Dur-ingiaityphooniorlhur-riean'e' '
& «  Stay tuned to radio or TV for typhoon or hurricane updates as '
e well as the advice by the local authority.
§ % « If necessary, evacuate and take shelter in a safe place.
2= « Keep doors and windows shut, and stay away from exposed
windows.
« If you are outdoors, go indoors and take refuge in a safe place
immediately.
« If flooding occurs in your area, find shelter on higher %
ground. A
«  Stay away from the shore. T
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After a typhoon or hurricane
« Typhoons or hurricanes may bring

|

flooding and landslides. Stay tuned
to the updatesTand advice by the

local authority.

oo « Don’t wade or drive through
g3 submerged roads.
e
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Thunder and Lightning

Preparations
+ Check the weather forecasts and learn about the thunderstorm warning signals
at your destination.
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During;thundes; andlightning ;:%

. Take shelter immediately inside ‘ -
{lding and stay indoors. E

e eanght crouch down and ‘ :

. If caught outside, !
| keep minimal contact with the gro

. If driving along 2 highv.lay or bridge, |
\ beware of strong gusty wind. /

und. fs
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Stay on high ground or in open
areas.

Put up an umbrella, use a
mobile phone or take shelter
under a big tree if you are out in
the open.

Touch any metal devices such as
antennas or wire netting.

Use landline phones or any I
plug-in electrical appliances if l
you are indoors. l
Engage in aquatic activities. ,
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Landslide

Preparations

o Pay attention to the weather reports and look up information about the
landslide-prone areas at your destination.
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Disasters

3
s o Torrential rain will seep into the soil during rainstorms, causing downward
) movement of debris from riverbanks and hill slopes. Retaining walls without
g proper repair and maintenance may also trigger landslides.
-~ o Learn about the tell-tale signs of a landslide.
§ o Plan ahead for possible evacuation if your accommodation is in a hilly or
& flood-prone area.
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Tell-tale signs of a landslide
o Cracking, rumblin, i
g g or crunch i

o Cracks on roads along slopes. g o o
o Landslide debris on roads along slopes.
. SAu;u(;iden lfeepage from a large area on retaining walls
. en change in the colour (f: ;

T o e s ur (from clear to muddy) of water flowing from

| . .
| Duringalandslide

| to the latest weather
| information, landslide information and
evacuation orders issued by the local

authority. ‘

 +  Stay indoors.
. Seek refuge in a place of safety if you /

find the slopes unstable. ¢

. Stay tuned

Go to a building under the threat ‘

of a landslide. ‘
Stay close to steep slopes and l

retaining walls.
Drive to hilly areas orf along
roads with landslide warning

i

i

i
signs. i‘
|
|
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Hill Fire

Hill fires in other places are not the same as those in Hong Kong in terms of scale
due to the differences in weather, geography, tree species and tree distribution.
Some may be more ferocious, spreading over a much larger area. Hence, remember

=
Sl
5
<
4

Disasters

g to handle fire carefully to prevent hill fires when engaging in mountain activities.
=
o
'g Preparations
= o  Stay tuned to local weather reports. Check the routes for escape.
g o  Handle cigarette butts, lighters and all other ignition sources with care.
E o Light a fire only in designated places when engaging in mountain activities.
= Extinguish all fires before leaving.
9 g o As hill fires spread rapidly, never underestimate their devastating power.
8% Always be alert to flying ashes and any burning smell.
S &
> o
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Go

spreading.
Go up windward to a steep grass slope.
It will consume a lot of energy.

Qe

¥ ._’Dluning,aihilliﬁre.

Stay calm and leave the fire
scene immediately.

Escape along existing paths.
Go to the places where the

vegetation is thinner.
If the fire is approaching and there is no way
out, cover your body with clothes before heading

for areas already burned as this could minimise the

chance of injury.

into thick bushes or overgrowth

where the fire will spread faster.
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Very Hot Weather (Heat wave)

Preparations
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g e« Learn ab

g about the symptoms of h i

£ treatments for them. eat exhaustion and heat stroke as well as the

- N - et

~ 1

§ ‘ _gRuringvery, ihotlweather' :

- o Stayin well-ventilated or ait- \
2§ ‘ conditioned indoor places. |
§§ . Wear lightweight, light—coloured and |
SE loose-fitting clothing. l

. Drink more water. \

«  Check regularly on babies, young children 4
and the elderly as they are more susceptible -
to heat-related illness. p

. Expose to the sun for a
prolonged period of time.

. Stay inside 2 stationary
vehicle with the doors and

windows closed.

Engage in strenuous activities.

Flooding Tornado Snowstorm Avalanche

Thunder and  Typhoon
Hurricane

Lightning

Hill Fire Landslide
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Preparations

+ Check the layout of the building.
* Read the emergency evacuation route plan of the building to identify the

sapuadIowg

Fire Incidents
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location of means of escape and their routes.

- If you have companions, decide on a meetup place and the means of

contact with them in case of separation during evacuation.

During a fire

Keep calm and urge everyone in your flat/room to leave immediately.

Escape and take with you the “three useful items for fire escape’, namely a
mobile phone, the door key to your flat/room and a wet towel.

Escape through the nearest corridor/staircase.

Activate the fire alarm in the corridor by breaking the glass of the fire alarm
call point.

Call 112 to report the fire and seek help when you are safe.
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IIfithereiisiheavyt Ismoke-
|

e Crawl low under the smoke as
the air is fresher near the floor.

_If theresis;smokesinithemnearestistaircase
;M |

o Head for another one immediately. |

Bqn’jg Go back to grab your belongings.

=-Iflthereiisinolsafei stairease.

« Return to your flat/room to await rescue, or go to flats/
rooms nearby to ask for help, until you have found a safe
refuge.

«  Call 112 to tell fire personnel where you are trapped.

o  Take shelter in a smoke-free room.

o Close the door and seal the gaps with duct tapes or wet
towels.

Signal your location by hanging a bed sheet or

waving a towel at the balcony or by the window.
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Large-scale Traffic Incidents

Preparations

sapuadIowg

o Overseas trips often involve riding large public transport vehicles such as
ferries, trains and airplanes, etc. To keep danger at bay in times of emergency,
stay alert and pay attention to the surroundings at all times when travelling on
such vehicles.

o When on board a vessel, check the escape routes, where the life jacket is stored
and how to put it on.

o When on board a land transport, check the emergency exits and fasten the seat
belt.

o Check the escape routes and emergency exits on the airplane.
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i ISeaItransportiincident-

l
. If general emergency signals l[
(i.e. seven short blasts. .
followed by one long blast within one
minute) are sounded, stay calm and putfon a |
life jacket immediateci}% th}eln evacuate from |
e vessel as instructed by the crew. .
. i}rll case of emergency (e.g. when abandoning |l
|
/

the vessel), board the lifeboat as instructed by
he crew.

. tStz;raway from the affected vessgl as far
as possible to avoid being sqckgd into
the whirlpool caused by its sinking
force. '

. If fallen into the sea, chmb onto
any floating object as quickly as

l possible and wait for rescue.

e
e



[7/]

(5}

g J' T ——— —i

yan

%D pand ¥ £ Road transport:

= '\Y\C"den - I

<3| | * Keepcalm. I|
- || *  Hold the handrail.

|
* Evacuate immediately through the |

€mergency exit or the nearest exit after |i
the vehicle has come to a stop.

/
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Large-scale Traffic
Incidents
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Emergencies
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Incidents Relating to

Incidents Relating to Mountain Activities

Preparations

Plan the route in advance and-always choose a maintained path with clear
directional signs.

Pay attention to weather conditions and make necessary preparations. Change
your plan or cancel the trip when necessary.

Wear appropriate clothing and bring adequate gear.

Wear light clothing, preferably light-coloured and long-sleeved shirts, and
trousers. Put on ankle boots with corrugated rubber soles for ankle protection,
and wear suitable headgear to block the sun.

Pack enough food and drinking water for your trip, and bring along a map, a
compass, a Global Positioning System (GPS) navigation device, a torch, rain
gear, a life support kit, a whistle, a mobile phone and spare batteries.




Duyip

. liq; .
I/V:?tch 1‘ 09 aCtIVjties
Signs, " "arning

| « Take shortcuts, venture into dense |
Do\;\ts woodland or take an off-trail detour
: -\!} to avoid getting lost. |

«  Go hiking alone. It is preferable to
have company for mutual support.

.  Venture into streams, get too close |
to cliff edges or climb steep slopes
to avoid accidents.

«  Venture into high risk areas. |

When getting lost

Keep calm and find your location with a compass, a map or a GPS navigation
device.

Try to recall the routes you have covered and then retrace your steps back. If
this does not work, stay put and await rescue.

Don'’t proceed further as this may consume your energy and make rescue more
difficult.

Dial 112, the international emergency call number, for help immediately.
Provide as much information about your location as possible, such as your
GPS location, key landmarks nearby, etc.

Send the International Mountain Distress Signals or the Morse Code Distress
Signals with the aid of a whistle, a torch, lights, etc. The former is to give a
signal six times within a minute and then repeat in the same manner after one-
minute pause. The latter is to give three short signals, followed by three long
and three short ones.
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o Pay attention to weather conditions. Do not engage in water sports under
inclement weather, especially when there is thunder and rain.

o Swim in a pool or a beach with lifeguards on duty.

o Pay attention to shark warnings.

During valciePoss

e e jately if schooling ﬁs}:l
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gre:vent hypothermi,
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Swim immediately after a meq]
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Seeifiga distressed swimmer

Keep calm.

Assess whether the environment is safe.

Cry for help and ask someone to call the police.

Reach out or throw a buoyancy aid such as a swimming ring to the distressed
swimmer.

Never jump into the water to try to rescue the distressed swimmer unless you
have life-saving training.
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Incidents Relating to Major Festive Events and Mass Gatherings

Multiple major festive events and mass gatherings such as parades, big concerts,
countdowns and sports events are often organised in overseas countries. Large
crowds at these activities may prompt chaos or even a stampede if something bad
happens.
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Preparations

o Develop an emergency plan in-advance once you decided to attend a festive

event or mass gathering.
o Check the evacuation routes and locations of first-aid posts designated by the

local organiser.
o  Check the road closure and traffic arrangements made by the local authority.
o Decide on a meetup place and means of contact with fellow travellers in case of

separation in a crowd.

. Dur-ingimajorifestiveieventsIandimass[gath‘éﬁﬁgs.

Stay alert when the crowds grow and
become raucous.

Remain calm and keep a distance from
the crowd.

Follow the staff’s instructions to leave
the area.

*  Goto the decided safe location as
quickly as possible through the
predetermined evacuation route.

If you are separated from your
companions in a crowd, go to the
decided meetup place,
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Try to come close to or \
go against the crowds,

Bf\%\ ful not
13 and be care
u\gts to trip down and be

trampled.
.. Stayinthesamespot
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Terrorist Attacks

Global Terrorism Threat

International terrorism remains a serious threat to the world. Terrorists motivated

by extremist ideologies could launch attacks anywhere in the world usually with
little or no warning.

Although Hong Kong interests have not been specifically targeted for attack,
there were previous occasions where Hong Kong residents travelling abroad were

injured or killed in indiscriminate attacks.

Germany ]
uly 2016)
0 st 201
Thailand (Augu : 5) A Hong Kong family of four
Two Hong Kong residents | on board 5 commuter trajn

were killed and six were | in southern Germany ooy
| wounded in the Erawan assaulted and o A
Shrine bombing in Bangkok, | axe-wiel ding assailany
which caused 20 deaths |
and 125 injuries.

Common Targets of Attack

Spain (August 2017)
A Hong Kong resident
suffered from leg injury

during escape from 2
vehicle-ramming attack

targeting Las Ramblas in

Barcelona, causing
13 deaths and 130
injuries.

Terrorists have increasingly targeted crowded locations and targets in order to
create mass terror and casualties. Attractive targets of attack included:

Landmarks Places with
and critical congregation of crowds
infrastructur es (e.g. restaurants, shopping malls,

markets, public transportation,
popular tourist spots)

Ll

Local government
representations

Terrorists have track records of perpetrating attacks timed to major events, festive
seasons or symbolic dates. Their means of attacks remain diverse, ranging from
primitive weapons such as knives and car ramming to more advanced weapons

such as improvised explosive devices.
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Emergencies

Fire
Incidents

Large-scale Traffic
Incidents

Mountain Activities
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Incidents Relating
to Water Sports

Events and Mass Gatherings

Incidents Relating to Major Festive

CBRN Incidents

Safety Tips To Minimize Your Risk

A A SR S A
Béﬁr you travel, check the local
Situation, for any circumstances
thich may affect your safety and
ecurity. Stay tuned to the local
ews for the latest development;
heck the Outbound Travel Alert
OTA) System webpage and the
Safeguard HK” Mobile App to

&"t\)tain the latest information about
f

r'-'

=7 =

e countries/territories covered by |
he OTA System.

unattended items and
. | to local police, if necessmake hermver
ALBRIF | You are, know where

| exits are Jocated,

ary. Wherever
the emergency

: . L . _— -""- : .
] e b - || out fo . : : I
’ I I suspicious behaviours or
| ‘

Inform your family an

friends of your itineraries '

and contact details. Register

your travel plans and contact

details with the Immigration

Department (ImmD)

N TOUCH] through its onlin.e Outbound
Travel Information service. |

The ImmD may contact and

assist you in an emergency.

,.
l‘
ﬁ
3
=

e S % % % N\ %
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Actions in a Response to Terrorist Incidents

In the event of a terrorist incident, you should apply the “Run-Hide-Report”
guidance to stay safe:

Run= = 7 Hide — =
I To run out of the attacker’s line

of sight and leave the scene via
I a safe route. More importantly,

If it is impossible to leave
the attack scene, hide
and lock yourself in a
room, and then mute the
mobile phone and turn
off the vibration function
as soon as possible.
Refrain from using any
items that can give out
light or sound to avoid
drawing the attacker’s

attention. Stay calm and I

refrain from staying at the scene
for taking photos or videos
but leave immediately to avoid
danger.

L oo oo o

wait for police rescue.

Call the local police when safe
or far away from the attack

location.

L___J

*The above information is provided by the Inter-departmental Counter Terrorism Unit.
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Emergencies

Fire
Incidents

Large-scale Traffic
Incidents

Mountain Activities

Incidents Relating to

Incidents Relating
to Water Sports

Events and Mass Gatherings

Incidents Relating to Major Festive

Terrorist
Attacks
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Chemical, Biological, Radiological and Nuclear
(CBRN) Incidents

Tell-tale signs of a CBRN incident

A CBRN incident usually comes with some-tell-tale signs. For example, a large
number of people in a place feel sick simultaneously, with some unexplained

“symptoms including breathing difficulties, headaches, blurred vision, runny

noses, watery eyes, emesis, skin burns, collapse or sudden loss of consciousness.

—

e — e et

=Durimgla|GBR~Ni Iineidenti _FI’ |
»  Stay calm.

Protect your respi
' piratory system and red
breathing as much as you can. g >

Try to cover yo .
likog, your mouth and nose with a cloth or the

Leave the scene immediately

. and
await rescue. 80 toasafe place to

Take off your clothes as 8001 as possible and wash

your body with soap and wat i
CERN agenty i p water. This helps remove

m your skin a ir
e eents y nd reduce their |
Follow the instructions of emergency responders i

e

Rub the affected areas, especially your eyes.
Remove any object from the scene.

Have bodily contact with other people. ]
Panicking will only lead to shortness o
breath and faster blood flow.




CFinevgenct, lems

A disaster or an emergency situation may strike at any time, anywhere. It is
therefore advisable to carry with you the following items in case of emergency:

iie|

@3]
=
o
s
=t
(g}
<

Ttems for

ion
cuatlo
Eva -

%
fihreciUseful {18
[tems for] J

Keys Mobile Phone
and Charger

Battery-powered Radio and Spare Batteries
or Hand Crank Radio

Torch and Spare
Batteries
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Items

>~
O]
=
:
i
(P)
=
63}

Potable Water

~ Thermal

‘-
Ttems for "t
Survivad

Whistle

9

Masks

Dry Foodstuffs Rain Gear

Baby Supplies Self-use Medicine and
Other General Medicine
Life Support Kit Cash

Multi-purpdse Knife Copies of Identity Documents

and Travel Documents
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Security Bureau
https://www.sb.gov.hk

Agriculture, Fisheries and
Conseryation Department
https://www.afcd.gov.hk

Civil Engineering and
Development Department Agriculture, Fisheries and

Conservation Department
https://www.cedd.gov.hk 3

Department of Health
Civil Engineering and https://www.dh.gov.hk

Development Department

Drainage Services Department

https://www.dsd.gov.hk

Hong Kong Fire Services Department

https://www.hkfsd.gov.hk

Department of Health

Drainage Services Department

{352 6] Hong Kong Observatory
_E https://www.hko.gov.hk Hong Kong Fire

Services Department

=]

Immigration Department

Hong Kong Observatory https:// www.immd.gov.hk

oR: 10 Hong Kong Police Force
H https://www.police.gov.hk

Immigration Department

OF 2

ong Kong Police Force

Centre for Health Protection

https://www.chp.gov.hk

jort

Hong Kong Slope Safety :
http://hkss.cedd.gov.hk Centre for Health Protection

Hong Kong Slope Safety

52


https://www.immd.gov.hk/eng/index.html
https://www.immd.gov.hk/eng/index.html
https://www.sb.gov.hk/eng/about/welcome.htm
https://www.sb.gov.hk/eng/about/welcome.htm
https://www.afcd.gov.hk/english/index.html
https://www.afcd.gov.hk/english/index.html
https://www.cedd.gov.hk/eng/home/index.html
https://www.cedd.gov.hk/eng/home/index.html
http://hkss.cedd.gov.hk/hkss/eng/index.aspx
http://hkss.cedd.gov.hk/hkss/eng/index.aspx
https://www.dh.gov.hk/eindex.html
https://www.dh.gov.hk/eindex.html
https://www.chp.gov.hk/en/index.html
https://www.chp.gov.hk/en/index.html
https://www.dsd.gov.hk/EN/Home/index.html
https://www.dsd.gov.hk/EN/Home/index.html
https://www.hkfsd.gov.hk/eng/index.html
https://www.hkfsd.gov.hk/eng/index.html
https://www.hko.gov.hk/contente.htm
https://www.hko.gov.hk/contente.htm
https://www.police.gov.hk/ppp_en/
https://www.police.gov.hk/ppp_en/
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