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WSD carries out 
water connection 

WSD gives  approval 
for commencement 
of plumbing  works 
(WWO 46) as soon 

as possible

WSD examines 
application and 

gives conditional 
approval on 

plumbing proposal

Applicant writes to WSD for 
confirmation of water 

pressure and submit WSD’s 
confirmation to FSD

WSD registers 
the excavation works 

with HyD

WSD conducts 
inspection and 

approves 
completed 
plumbing 

works

LP arranges water 
sampling test upon 
works completion 
and submission of  

water sampling 
report to WSD

FSD approves fire 
services installation 

(FSI) drawings 

Applicant submits fire 
services installation (FSI) 

drawings to FSD

Applicant submit 
WWO542 & plumbing 
proposal including list 
of pipes and fittings to 

WSD

Applicant settles payment 
for demand note on fees 
for the water connection 
works (including fees for 

excavation permit)

LP proceeds 
with 

plumbing 
works and 

reports 
completion

Once the location of 
water connection point 
has been ascertained 

during the examination of 
the plumbing proposal

Applicant installs improvised 
sprinkler system

WSD checks report  
and provides 
acceptance of 

sampling results for 
effect of water supply

HyD grants excavation 
permit for excavation 

works

WSD applies for 
an excavation 
permit for the 

applicant

Streamlined workflow for installation of an improvised sprinkler system
for premises exceeding 230m2 and located in old composite buildings

Applicant’s LP submits 
WWO46 for 

commencement of 
plumbing works

Completion of installation of 
improvised sprinkler system, 
and report completion to FSD 

for acceptance test

Eligibility for
installation of improvised 

sprinkler system 
endorsed by FSD

WSD : Water Supplies Department
HyD : Highways Department
FSD : Fire Services Department
LP : Licensed Plumber


