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Building Fire Safety Envoy

Scheme

To enhance public awareness of fire safety in buildings,
a trial Building Fire Safety Envoy Scheme was launched
in August 2008 in four districts, namely, Wan Chai, Yau
Tsim Mong, Kowloon City and Sha Tin.

Property management staff, owners and occupiers of
buildings are trained as envoys to enhance the fire safety
standard of their buildings. They help disseminate fire
safety messages to occupants of their buildings, report
fire hazards or irregularities, ensure the effectiveness
and proper maintenance of their buildings' FSls, and
assist in organising fire drills and fire safety activities for
the residents. At the end of 2008, a total of 54 envoys
were trained.

Fire Safety
Ambassadors Scheme

Fire Safety Ambassadors (FSA) Scheme aims at training
volunteers from various sectors of the community to
become FSAs. Up to the end of 2008, a total of 96 324
people were trained as FSAs. To add impetus to the
scheme, FSA Honorary President Associations were
established in all 18 districts, and a total of 278 community
leaders were appointed as Honorary Presidents.

Hot Strike Campaign

The Hot Strike Campaign aims at strengthening the
publicity and education on fire safety in the community.
Frontline fire personnel take the opportunity to promote
fire safety education at the scene immediately in
the aftermath of a fire with a view to enhancing the
awareness of fire safety in the neighbourhood while
their memory of the fire is still fresh.
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(Above) The inauguration ceremony of

FSA Honorary President Association
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(Left) Chief Ambulance Officer, Mr Mak Kwai-pui,

praises a heart saver for saving the life of a man
suffering from heart attack

Heart Saver Scheme

The Department has launched the Heart Saver
Scheme since 2007 to provide training on the use of
public access defibrillators to staff of organisations
in various sectors, including property management
companies, hotels, elderly homes, government
premises, airport and the rail company. At the end
of 2008, more than 2 500 qualified persons were
appointed as Heart Savers.

Hong Kong Fire Services Review 2008
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Public Liaison Group

The Public Liaison Group comprises 30 members of
the public from all walks of life. The Group helps in
fostering good community relations and promoting better
understanding by the public of the Department’s work as
well as its vision, mission and objectives. It also enables
the Department to strengthen its partnership with the
community in carrying out its work.

Over the years, members of the Group have offered
constructive ideas and suggestions to the Department
in its regular meetings chaired by the Chief Fire Officer
(Headquarters).

Customer Services

During the year, FSD was awarded the title of 'Caring
Organisation' by the Hong Kong Council of Social
Service for the second consecutive year in recognition
of its exemplary performance in encouraging voluntary
services, employing disadvantaged people, and in
establishing partnership and enthusiasm for donations.

In 2008, the Department won the Silver Award in the
Customer Service Excellence Award Scheme organised
by the Hong Kong Association for Customer Service
Excellence. The award aims to give recognition to
organisations and their employees for their outstanding
achievements in customer service and to promote
a customer-oriented culture. The award demonstrates the
continual efforts of the Department in striving for service
excellence.

Fire Services Volunteers

The Fire Services Volunteer Team has recruited about
600 members comprising uniformed and civilian staff
to serve the community and help people in need. More
than 38 000 service hours have been contributed by the
volunteers. The Team also operates a Post-fire Service
scheme to provide prompt assistance to people with
financial difficulties by restoring their damaged units in
the aftermath of fires at no cost. They have assisted 11
families in rebuilding their homes damaged by fire since
the scheme has been launched in September 2006.
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After a flooding occurred at Tai O in June, the team
assisted the residents to clear mud and debris from their
homes and help them resume their normal life.

The Volunteers also take part in the voluntary
activities organised by non-governmental and charity
organisations. They have also been actively participating
in various volunteer programmes of the 2009 East Asian
Games to be held in Hong Kong.

-

Service Sr{:—:«rsk\ 1 A
X

SHA H

=)

1336

(L) BEEFER o f f= B RB B (7)) PA 3%
[BERERESHMALE | FHEE
(Above) Secretary for Commerce and
Economic Development, Mrs Rita Lau(left),
presents the Customer Service Excellence Award to FSD
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(Bottom) F.S. Volunteer Team provides Post-fire Service

Hong Kong Fire Services Review 2008
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