ontentsas

& KB Director’s Review

6-9

#8# Organisation

10-15

1TE) Operations

16-41

B5:A T {E Fire Protection

42-51

ANERER

Human Resources Management

52-63

ZE)E Logistic Support

4-67

f@H Establishment

B4R Finance

&1 Management

%2 Planning

HE R/AFEIE Information and Public Relations
B2 2 Occupational Safety and Health
EFRHREE Information Technology Management

AR5 7% Performance Pledge

BERAZE Fire-fighting

B BIARFE Special Services

FEEARFE Ambulance Services

IR A 85T Mobilising and Communications
ISR Airport Fire Contingent

RN ER Fireboats

7&K BRFE Diving Services

9| | EE R4 B T E Rescue in Sichuan Earthquake

1e288 K¢ 284t Licensing and Certification

SHIEZ 2 Fire Safety

% 2HE Fire Safety Inspections
ERIEFTHEIZE 2R Fire Safety of Old Buildings

FBEE Recruitment
SEBH 3 IRERHZ Fire Services Training School

A

SEIBH BR R & H ISR ER K Fire Services Ambulance Command Training School

RN ELRUIE IR Fire-fighting and Rescue Training
BB N EFE Management and Development
BEAEFII%R Physical Training

NEEFAEHA Fire Investigation Team

BB HEhE4E Stress Counselling Team

f&F) Welfare

BT B3& Staff Relations

BEE M L% Sports and Recreation

T35 Workshops
E#i Appliances
#E4 Equipment

BRI # To Move with the Times

63-/3

By ith K S MY BHER

Links with the Mainland and Overseas

74-79

AR AL =

Integration into the Community

30-85

SHBA TF2E2 )57 Fire Engineering Approach

FER R ERFE Customer Satisfaction Survey

B B AR IS B AR E R IR Quality Assurance System
BT MEREH 48 E-Ambulance Journey Record
FEEEE FIK 2k Medical Priority Dispatch System
SIE 2N ERT# First Responder Programme
KERIRIERK Special Rescue Squad

B ERER Liaison with the Mainland
EE MR ZEAVEHER Links with Overseas Counterparts

MR 22245 # , 518 Building Fire Safety Envoy Scheme

FSEBh %2 RME  5HE Fire Safety Ambassadors Scheme
P78 %h , B35S Hot Strike Campaign
FRUCAEs% | 51%] Heart Saver Scheme
NBE&/NVE Public Liaison Group

EEE MRS Customer Services

SHBHEEEs LK Fire Services Volunteers

. #A#8 & Organisation Chart

. Eh#1 M52 #F Honours and Awards

. BHR M 24 Appliances and Equipment

. NESR B Fire Statistics

. B RIRRIZ IR ETEI= Special Services Statistics
. WGEERIEHETES Ambulance Statistics

. BH KR ET SIS Fire Protection Statistics

~N O O~ W N =




