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Performance Pledge

The graded response times for calls to fires in buildings
are six minutes for the built-up areas and nine to 23
minutes for areas of dispersed risks and isolated
developments. For emergency ambulance services, the
target response time is 12 minutes. The Department
pledged to achieve these times in 92.5% of all calls.

In 2008, 94.7% of building fire calls and 92.2% of
emergency ambulance calls were responded to within
the respective response times.

During the year, all complaints of imminent fire hazards
were answered within 24 hours.

Fire - fighting

The Department responded to 35 513 fire calls in 2008,
of which 18 were classified as No.3 or above Alarm
fires. During the year, fires claimed 10 lives and
397 injuries while 3 241 people were rescued. Two
firemen were killed in a fire and 26 firemen were injured
in the course of duties.

Careless handling or disposal of cigarette ends, matches
and candles contributed to the major causes of fires,
totalling 2 326 cases in 2008. This was followed by
carelessness or accidents involving the preparation of
foodstuff and electrical faults.
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Official Funeral Services with full honours for the late Senior

Fireman Siu Wing-fong (above) and Fireman Chan Siu-lung (bottom)

who lost their lives in the firefighting and rescue operation
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Four persons, including two firemen, were killed in
a No.5 Alarm fire at Cornwall Court, 687-689,
Nathan Road, Mong Kok, on August 10. The fire
broke out in a karaoke establishment on the
mezzanine floor of the 16-storey composite building.
A large quantity of smoke was generated and soon
spread to the whole building. A total of 46 fire
appliances, 34 ambulances and more than 200 Fire
Services personnel were turned out to the scene.
Firemen took about six hours to put out the fire and
rescued over 90 persons. An inter-departmental task
force was set up immediately after the fire to conduct
fire safety inspections to all karaoke establishments
throughout Hong Kong.
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A 3rd Strike hill fire occurred at Por Lo Shan in Tuen
Mun on January 1. The fire raged for four days
and was finally put out on January 4. About 500
hectares of vegetation were destroyed in the fire.
More than 400 firemen and members of the Civil Aid
Services took part in the battle and over 20
water bombs were dropped by helicopters. A total
of 43 hikers were led to places of safety.

Hong Kong Fire Services Review 2008
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A number of fires
involving recycling materials
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A No.4 Alarm fire broke out at a recycling plant at
Tai Po Industrial Estate on August 18. The storage
of a large quantity of rubber tyres fuelled the fire and
generated tremendous heat and heavy smoke.
Firemen used foam to tackle the fire, which was
eventually put out after five hours.

Another four No.3 Alarm fires involving recycling
materials also aroused public concern over the fire
safety requirements at recycling plants. On April 14,
a large quantity of plastic material stored inside a tin-
sheeted structure was severely damaged in a fire at
Lung Kwu Tan in Tuen Mun. On October 21, a fire
occurred at a tin-sheeted structure at Wong Nai Tun
Tsuen in Yuen Long involving the storage of a large
quantity of plastic material and scrapped computer
parts. On November 30, a large quantity of electronic
wastes in a recycling storage site at Hung Lung
Hang in Ta Kwu Ling was destroyed in a blaze. On
December 18, a fire broke out at an electronic waste
recycling storage site at Ping Che in Ta Kwu Ling.
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Special Services

Special service calls cover a wide range of incidents,
such as traffic accidents, people shut-in-lifts, locked-
in and locked-out of premises, gas leakages, industrial
accidents, house and wall collapses, flooding, landslides
and attempts to jump from height.

A total of 24 398 special service calls were received
during the year, with 773 fatalities and 1 986 injuries
recorded. Shut-in-lift cases still topped the list of
incidents with 7 237 calls, followed by 1 291 cases of
locked in or out of premises and 524 cases of leakage of
inflammable liquid or gas.

Some notable incidents during the year are summarised
as follows:

e On March 22, a Ukrainian supply vessel
‘Neftegaz 67’ collided with a bulk carrier
‘Yao Hai’ at sea east off Brothers Island. The
supply vessel, carrying 25 crew members,
sank rapidly after the collision. A joint rescue
operation was conducted by FSD, Marine
Department, Police and the Government
Flying Services. Seven crew members
including six Ukrainians and one Chinese
were rescued. The remaining 18 Ukrainian
crew were believed to be trapped inside the
vessel lying on the seabed in a depth of 37
metres. A total of 437 Fire Services personnel
including 91 divers and 65 ambulancemen
were deployed to the scene. The divers
conducted a total of 55 dives to search the
sunken vessel and located the bodies of three
missing crew inside the wreck. The sunken
vessel was eventually lifted out of the water by
the heavy-lift crane barge ‘Hua Tian Long’ of
the Guangzhou Salvage Bureau on April 27.

e Eighteen persons were killed and 44 injured in
a serious fraffic accident in which a coach
sideturned at the roundabout at Ho Chung
in Sai Kung on May 1. The driver and 61
passengers were trapped inside the wreckage
and extricated by firemen. A total of 14 fire
appliances, 33 ambulances and 200 Fire Services
personnel were turned out to the scene.

1. A —ERBHE (BB AHKER)
2. BFGIEANFEZLMME (R AFER)

Service divers conducting search for missing
crew members (Apple Daily photo)

3. JURHY S T BHER #K /B HH oK E
The sunken Ukrainian supply vessel is lifted
out of water

One of the rescued crew members (Sing Tao Daily photo )
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A rescue operation at
the scene of landslide in Tuen Mun

A heavy rainstorm hit Hong Kong on June 7.
FSD responded to 52 flood-related calls and
attended 21 landslides on that day. A brick
and stone structure at Cafeteria Old Beach in
Tuen Mun was crashed by a collapsed concrete
retaining wall weighing about 30 tonnes. Two
persons were trapped inside the structure.
The heavy weight of the collapsed slab and the
threat of further landslides made the rescue
more difficult. Their bodies were finally recovered
after 12 hours.

Another serious ftraffic accident occurred on
June 29 in which a 13-year-old girl was Kkilled
and 32 people were injured. A coach rammed
into five taxis and three private cars outside
26 Garden Road in Central and then smashed
into a safety island where a girl was knocked
down. The girl was certified dead at the scene.
The injured persons trapped inside the vehicles
were extricated by firemen.

On September 24, the combined effect of
Typhoon Hagupit and high tides caused back-flow
of sea water to low-lying areas resulting in a serious
flooding in Tai O. More than 200 households
were affected. A total of 10 fire appliances and 55
firemen were deployed to rescue residents
trapped inside the affected houses.

Hong Kong Fire Services Review 2008
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Ambulance Services

At the end of 2008, the Ambulance Command comprised
2 430 officers and ambulancemen. It operated a fleet
of 243 ambulances, 35 emergency medical assistant
motorcycles, four mobile casualty treatment centres
and three rapid response vehicles. During the year, the
Command responded to 643 611 calls, representing an
average of 1 763 calls per day. Atotal of 572 398 patients,
or a daily average of 1 564 were served.

The Government has allocated $240 million for replacing
a total of 196 ambulances in batches. Of these new
vehicles, the first 100 will be put into service in 2009,
with the remaining 96 becoming available in 2010. After
all the 196 ambulances are put into service, 80% of the
ambulance fleet will be under the age of two years.

All ambulances and emergency medical assistant
motorcycles are fully equipped and manned at paramedic
level with automated defibrillators and selected drugs for
illnesses such as diabetes, shock, heart attack, shortness
of breath, seizure and drug overdose.
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Rapid Response Vehicle
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The Rapid Response Vehicles (RRV) Programme was
launched to strengthen ambulance officers’ frontline
management. The three vehicles are each operated
by an ambulance officer who mainly takes up the role
of a Clinical Support Officer to ensure the quality of
ambulance service. Moreover, when itis expected that no
ambulance can arrive at the scene of incident within 10
minutes, they will attend to such emergency ambulance
calls. They will also handle and take command of large-
scale ambulance operations.
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Mobilising and
Communications

The Fire Services Communications Centre, manned round
the clock, is responsible for mobilising all fire-fighting and
ambulance resources and to receive complaints including
those about fire hazards and dangerous goods. It also
acts as an emergency co-ordinator for other Government
departments and public utilities in major incidents.

The Third Generation Mobilising System installed in the
Centre has improved the efficiency of fire-fighting and
rescue operations by enhancing the identification, location
accuracy and mobilisation of Fire Services resources.

The Government is considering to introduce a Medical
Priority Dispatch System in Hong Kong to categorise
and prioritise response to emergency ambulance calls in
accordance with the degree of urgency.
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Airport Fire Contingent

The primary role of the 235 strong Contingent is to provide
rescue and fire-fighting services for the Hong Kong
International Airport. The Contingent, which comprises
two fire stations and two rescue berths at strategic
locations on the airport platform, is equipped with 14 fire
appliances, two ambulances, two command boats and
eight speed boats. In 2008, the Contingent responded
to 101 incidents involving aircraft and 1 108 ambulance
calls.

Fireboats

The Marine and Off-shore Islands Division of the Hong
Kong Command operates a fleet of seven fireboats,
a diving support vessel, two diving support speedboats
and a personnel carrier. To continue the modernisation
of fireboat fleet, the replacement of Fireboat 4 and the
personnel carrier is expected to be completed in 2009.

Diving Services

The Diving Unit comprises about 150 active divers in
seven diving teams, responsible for all aquatic search
and rescue operations within Hong Kong waters to a
maximum depth of 42 metres using compressed air
diving equipment and underwater break-in tools.
In addition to their primary fire-fighting duties, divers will
respond to emergencies at sea and other underwater
environments such as reservoirs, caissons, ponds
and sewers. Service divers were turned out to 626
emergencies in 2008.

The construction of FSD Diving Base in the Government
Dockyard on Stonecutters Island is expected to be
completed in 2009. The Base will be equipped with a
range of advanced training facilities to enhance the search
and rescue skills of divers. After completion, the Base will
be a milestone in the development of emergency diving
rescue service in Hong Kong.
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Rescue in Sichuan Earthquake

After the earthquake occurred at Wenchuan in Sichuan
on May 12, the Hong Kong SAR Government immediately
set up a search and rescue team on May 13 to leave for
earthquake-stricken areas.

The team, led by a Senior Divisional Officer of FSD,
comprised 34 firemen, six ambulancemen, a medical
officer and a registered nurse from the Department of
Health and an Assistant Information Officer from the
Information Services Department. They carried about
eight tones of rescue equipment including life detectors
and masonry cutting machines. The team recovered
a total of 24 bodies from the rubble of the collapsed
buildings and returned to Hong Kong on May 22 after the
task was accomplished.

Vice-President Xi Jinping met the team members on July
8 during his visit to Hong KBng. He praised the members
for their devotion, herois uest for excellence and
professionalism. : d
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(Above) Visiting Vice-President Xi Jinping
thanks Fire Services personnel in
Sichuan rescue efforts after the earthquake

(T) TRRE EERETEETHSBEAG LS SR
(Bottom) The Chief Executive, Mr. Donald Tsang, in a group
photograph with members of the Hong Kong search
and rescue team at Government House
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