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Fire Engineering Approach

Fire engineering approach offers a flexible alternative
to strict code compliance for building design, especially
when designing for special or large and complex buildings
or alteration and addition works in existing buildings.
It aims at providing for an overall level of safety which is
equivalent to that of full compliance with the prescriptive
provisions of the Codes of Practice. In 2008, the
Department received 253 building project submissions
adopting fire engineering approach. These projects
included airport terminals, railway stations, convention
and exhibition centres, shopping arcades and buildings
with innovative designs and special features.

Customer Satisfaction
Survey

Subsequent to the Customer Satisfaction Survey on
emergency ambulance service in 2006, the Department
has planned to conduct a similar survey on fire-fighting
and rescue services with a view to providing more suitable
and enhanced services to the public. Atendering exercise
for a consultant survey was carried out. It is expected that
a consultancy report will be completed in 2010.
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Quality Assurance System

The procurement of a computer-aided Quality Assurance
System for enhancing the quality of paramedic
ambulance service is in progress. The system will adopt
newly designed process with emphasis on automation
in the assessment of medical protocol compliance and
implement relevant measures to improve the efficiency
and effectiveness of quality assurance activities of
paramedic ambulance service. The system is expected
to operate by the end of 2009.

E-Ambulance Journey Record

E-Ambulance Journey Record (e-AJR) is to substitute
traditional hard copy journey record by means of data
input through computerised equipment. The digital
format of the e-AJR can facilitate the capturing of data for
quality assurance and statistics processing and enhance
the professional development of paramedic ambulance
service in the long run.

Medical Priority Dispatch
System

The consultancy report on the Medical Priority Dispatch
System has been completed. The primary objective is to
enhance the quality of emergency ambulance service by
providing quicker response to people in greatest need.
The Security Bureau and the Department will conduct
public consultation on the implementation of the system.
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First Responder Programme
The First Responder Programme aims at providing basic
life support to casualties and patients by trained front-
line fire personnel before the arrival of the ambulance
crew. In 2008, first responders were turned out to 40 719
cases and handled 30 169 casualties and patients mainly
suffering from cardiac diseases and breathing problems.
Amongst them, the lives of 38 people who had had no
breath or pulse were saved.

Special Rescue Squad

The Special Rescue Squad (SRS), comprising about
800 fire and ambulance personnel, is equipped with
heavy-duty cutting and breaking machines, electronic
searching devices and powerful load-bearing supporting
system to enhance its capabilities in handling major
rescue operations.

In May 2008, SRS was deployed to Sichuan earthquake-
stricken areas to help with search and rescue work. In
June, the squad attended a landslide incident at Cafeteria
Old Beach in Tuen Mun, two people were extricated
from the collapsed concrete retaining wall and tonnes of
debris.
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(Above) Frontline firemen take up the work of first
responders
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(Bottom) The Special Rescue Squad conducting
search and rescue in Sichuan

after earthquake
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