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Building Fire Safety Envoy Scheme

To enhance public awareness of fire safety in buildings, the Department launched
a Building Fire Safety Envoy Scheme in August 2008 to train property management
staff, owners and occupiers of buildings as envoys to enhance the fire safety standard
of their buildings. The envoys help disseminate fire safety messages to occupants of
their buildings, report fire hazards or irregularities, ensure the effectiveness and proper
maintenance of their buildings’ FSls, and assist in organising fire drills and fire safety
activities for the residents. At the end of 2009, a total of 231 envoys were trained.

Fire Safety Ambassadors Scheme

Fire Safety Ambassadors (FSA) Scheme aims at training volunteers from various
sectors of the community to become FSAs. Up to the end of 2009, a total of 102 895
people were trained as FSAs. To add impetus to the scheme, FSA Honorary President
Associations were established in all 18 districts, and a total of 300 community leaders
were appointed as Honorary Presidents.

School Fire Safety Drama Competition

To make fire publicity activities more versatile and effective, a first-ever Secondary
School Fire Safety Drama Competition entitled “Fire safety, a job for us all” was held
in 2009. It was hoped that students would learn more about fire safety through
information collection, group discussion, script writing and stage performance. The
winning teams were also invited to conduct live stage performance in the 2009 Fire
Prevention Campaign Launching Ceremony and other fire safety publicity activities.

Hot Strike Campaign

In the year of 2009, a total of eight Hot Strike Campaigns were organised by Kowloon
Command. The Campaign aims at strengthening the publicity and education on fire
safety in the community. Frontline fire personnel take the opportunity to promote fire
safety education at the scene immediately in the aftermath of a fire with a view to
enhancing the awareness of fire safety in the neighbourhood while their memory of
the fire is still fresh.

Heart Saver Scheme

The Department has launched the Heart Saver Scheme since 2007 and received
favourable public support. Training on the use of public access defibrillators have been
provided to staff of a number of organisations in various sectors. As at the end of
2009, a total of 3 150 qualified persons have been appointed Heart Savers.
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Building Fire Safety Envoys are
learning to use fire extinguishers
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School Fire Safety Drama
Competition
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F.S. volunteers provide hair-cut for
aged people
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Fire Safety Ambassadors distribute
fire safety leaflets
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Fire Services Volunteers

The Fire Services Volunteer Team has over 600 members comprising uniformed and
civilian staffs to serve the community and help people in need. More than 48 000
service hours have been contributed by the volunteers.

The volunteers actively take part in the voluntary activities organised by non-
governmental organisation and charity organisations. They participated in various
volunteer programmes of the 2009 East Asian Games held in Hong Kong.

Public Liaison Group

The Public Liaison Group comprises 30 members of the public from all walks of
life. The Group helps in fostering good community relations and promoting better
understanding by the pubic of the Department’s work as well as its vision, mission
and objectives. It also enables the Department to strengthen its partnership with the
community in carrying out its work.

Over the years, members of the Group have offered constructive ideas and
suggestions to the Department in its regular meetings chaired by the Chief Fire Officer
(Headquarters). To give Group members a better understanding of the work of the
Department, they were invited to attend passing-out parades and open days of fire
stations, pay visits to new Fire Services facilities and participate in publicity campaigns
and other promotional activities on a regular basis.
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- Winning Awards in 2009
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@ 2009 F 2% B EE R L0 B E S EE T EAEE
FSD has bagged a total of five awards in the 2009
Civil Service Outstanding Service Award Scheme

@ HEREEBERHASESHE
FSD has snatched the Gold Award in
the Customer Service Excellence Award Program 2009

© HIEBER 09 FEBEE FLREIE B
FSD is again awarded the title of “Caring Organisation” in 2009
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Customer Service

The Department snatched the Gold Award in the Customer Service Excellence
Award Program 2009 organised by the Hong Kong Association for Customer Service
Excellence, after winning the Silver Award in 2008. This award aims to recognise
organisations and their employees for outstanding achievements and to promote
a customer-oriented culture. The award is the result of the concerted efforts of all
members of the Department in striving for service excellence.
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During the year, the Department was also awarded the title of Caring Organisation BT — HEER BFISMESE — 2B B 24 HPERE—EBAIRAR
[EOERE &% BRARKEESEESTE - A by the Hong Kong Council of Social Service for the third consecutive year in BE E{g&’?’m@/
%Z_,L /\ + - @I 19( 1¥ E,%E-] {,% © BA &%E/\\\ TE Ej] % % 73_ [E) E’\] ﬁ =) recogn ition of its exemplary performance in encou raging volunta ry SerViCES, em ploylng Civil Service Outstanding Service Civil Service Outstanding Service Civil Service Outstanding Service Civil Service Outstanding Service Customer Service Excellence
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;EIE ° dlsadvantaged people, and in eStab“Shlng partnershlp and enthusiasm for donations. Partnership Award - Partnership Award - Best Public Image Award Service Enhancement Award Gold Award Award Scheme 2009
Science in the Public Service Enhanced Smart Teen Project Id d Ch H Partnership Award -
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Merit Award Merit Award Preservation and Display of

Fireboat Alexander Grantham
First Runner-up
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