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The graded response times for calls to fires in buildings are six minutes for the built-up
areas and nine to 23 minutes for areas of dispersed risks and isolated developments.
For emergency ambulance services, the target response time is 12 minutes. The
Department pledged to achieve these times in 92.5% of all calls.

In 2009, 95.6% of building fire calls and 91.9% of emergency ambulance calls were
responded to within the respective response times.

During the year, all complaints of imminent fire hazards were answered within 24
hours.
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The Department responded to 35 771 fire calls in 2009, of which 10 were classified
as No.3 or above Alarm fires. The fires claimed 10 lives and injured 287 persons while
2 901 people were rescued. A total of 16 firemen were injured in the course of duties.

Careless handling or disposal of cigarette ends, matches and candles contributed
to the major causes of fires, totalling 2 010 cases in 2009. This was followed by
carelessness or accidents involving the preparation of foodstuff and electrical faults.

Some notable fires in 2009 are summarised as follows:

A No. 3 Alarm fire occurred at a recycle plant at Mong Tseng Wai in Lau Fau Shan
on January 7. The storage of a large quantity of plastic and wooden material fuelled
the fire and generated heavy smoke. It took seven hours to suppress the fire.

On January 10, another fire broke out at a hillside at Deep Bay Road in Lau Fau
Shan and spread to the nearby recycling plants. The fire was upgraded to No.3 Alarm.
Due to the storage of a large quantity of inflammable material and the vast area, a
total of 22 jets were deployed to tackle the fire. Helicopters were also summoned to
drop water bombs. The fire was eventually put out after eight hours.

On July 6, a No.3 Alarm fire occurred at an illegal guesthouse situated in a
16-storey composite building at 99 Nathan Road. About 50 people were led to the
places of safety by firemen. A man was killed and eight people were injured. The fire
aroused public concern over the fire safety of illegal guesthouses.

A range of wooden and tin-sheeted huts was severely damaged in a No. 3 Alarm fire
at Kau Wa Keng Old Village in Lai Chi Kok on October 2. A series of explosions involving
liquefied-petroleum gas cylinders also occured during the course of fire-fighting. About 150
people were led to the places of safety by firemen.
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A No.3 Alarm fire at an illegal
guesthouse at Nathan Road
(Ming Pao photo)
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A No.3 Alarm fire at a recycle
plant in Lau Fau Shan

(Sing Tao Daily photo)
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A range of wooden and
tin-sheeted huts was severely

destroyed in a No.3 Alarm fire at

Kau Wa Keng OId Village
(Sing Tao Daily photo)
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Special Service calls cover a wide range of incidents, such as traffic accidents, people
shut-in-lifts, locked-in and locked-out of premises, gas leakages, industrial accidents,
house and wall collapses, flooding, landslides and attempts to jump from height.

A total of 25 069 special service calls were received during the year, with 815 fatalities
and 1 802 injuries recorded. Shut-in-lift cases still topped the list of incidents with
7 212 calls, followed by 1 448 cases of locked-in or out of premises and 408 cases of
leakage of inflammable liquid or gas.

Some notable incidents during the year are summarised as follows:

Firemen were turned out for rescue operations in a series of serious traffic
accidents involving mass casualties. On January 23, a fatal traffic accident occurred
in Lok Ma Chau involving a goods vehicle and a taxi. Six persons inside the taxi were
killed. On July 25, four persons were killed and 13 injured in a traffic accident in which
a public light bus rammed into a container truck in Yuen Long. On August 28, a coach
overturned at North Lantau Highway. Twenty-five casualties including three fatalities
were involved. On November 9, a double-decker bus side-turned in Tseung Kwan O.
The accident claimed a life and left 35 people injured.

On May 1, a private light helicopter crashed onto a parked tour bus at an open
parking space in Kowloon City. The pilot, his eight-year-old son and the bus driver
sustained slight injuries. The helicopter was scheduled to land at the Hong Kong
Aviation Club which is about 100 metres from the scene.

A serious industrial accident occurred on September 13 in which six workers
were killed in the construction site of International Commerce Centre (ICC) in West
Kowloon. A temporary platform carrying the six workers and construction wastes in
a lift shaft on 30th floor collapsed and plunged onto 10th floor. The confined space
in the lift shaft and narrow entrance made the rescue operation extremely difficult. It
took six hours to complete the rescue operation.
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A fireman abseils down to stop a woman
from jumping (Apple Daily photo)
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A double-deck bus side-turned in Tseung
Kwan O (Oriental Daily photo)
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A light helicopter has crashed into a
parked coach while landing

(Sing Tao Daily photo)
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At the end of 2009, the Ambulance Command comprised 2 550 ambulance officers and
ambulancemen. It operated a fleet of 256 ambulance, 35 emergency medical assistant
motorcycles, four mobile casualty treatment centres and three rapid response vehicles.
During the year, the Command responded to 659 289 calls, representing an average of
1 806 calls per day. A total of 590 452 patients, or a daily average of 1 618 were served.

The Government allocated $240 million for replacing a total of 196 aged ambulances
in batches. Of these new vehicles, the first 113 were put into service in 2009, with the
remaining 83 becoming available in 2010. After all the 196 ambulances are put into
service, the ambulance fleet will be under the average age of two years.

Its fleet of emergency ambulances and emergency medical assistant motorcycles is fully
manned at paramedic level and equipped with automated defibrillators and selected
drugs for illnesses such as diabetes, shock, heart attack, shortness of breath, seizure
and drug overdose.
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The Rapid Response Vehicles (RRV) Programme aims to strengthen ambulance officers’
frontline management. The three vehicles are each operated by an ambulance officer
who mainly takes up the role of a Clinical Support Officer to ensure the quality of
ambulance service. Moreover, when it is expected that no ambulance can arrive at the
scene of incident within 10 minutes, they will attend to such emergency ambulance
calls. They will also handle and take command of large-scale ambulance operations.

The Ambulance Service Campaign 2009, first-ever in form of a TV programme, was
broadcast by TVB Jade to deliver the message of “Do Not Misuse Ambulance” to more
than 1.6 million viewers. The same message was also carried by banners and posters
displayed throughout Hong Kong and conveyed to the general public by means of
school talks and Ambulance Service Roving Exhibition organised in collaboration
with the Auxiliary Medical Services, Hospital Authority and Hong Kong St. John
Ambulance Brigade.
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form of a TV programme for the first time
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A drill by Airport Fire Contingent
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The Fire Services Communications Centre, manned round the clock, is responsible for
mobilising all fire-fighting and ambulance resources and receiving complaints including
those about fire hazards and dangerous goods. It also acts as an emergency co-
ordinator for other Government departments and public utilities in major incidents.

The Third Generation Mobilising System (TGMS) installed in the Centre has improved
the efficiency of fire-fighting and rescue operations by enhancing the identification,
location accuracy and mobilisation of Fire Services resources.

The Government has planned to implement a Medical Priority Dispatch System in
Hong Kong to categorise and prioritise response to emergency ambulance calls in
accordance with the degree of urgency.

The primary role of the 235 strong Contingent is to provide rescue and fire-fighting
services for the Hong Kong International Airport. The Contingent, which comprises
two fire stations and two rescue berths at strategic locations on the airport platform,
is equipped with 14 fire appliances, two ambulances, two command boats and eight
speed boats. In 2009, the Contingent responded to 91 incidents involving aircraft and
1 177 ambulance calls.

The Marine and Off-shore Islands Division of the Hong Kong Command operates
a fleet of seven fireboats, a diving support vessel, two diving support speedboats
and a personnel carrier. During the year, the new Fireboat 4 and a personnel carrier
were put into commission to enhance the Department’s maritime fire-fighting and
rescue capabilities.
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Diving Services

The Diving Unit comprises about 150 active divers in
seven diving teams, responsible for all aquatic search
and rescue operations within Hong Kong waters to a
maximum depth of 42 metres using compressed air
diving equipment and underwater break-in tools. The
divers will respond to emergencies at sea and other
compressed atmospheres such as reservoirs, caissons,
ponds and sewers. In 2009, they were turned out to
391 emergencies.

The commissioning of the FSD Diving Base on
Stonecutters Island in 2009 has marked a milestone in
the development of emergency diving rescue service
in Hong Kong. The Base is equipped with a range of
advanced professional and training facilities to enhance
the search and rescue skills of Service divers.
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FSD Diving Base is equipped with
advanced training facilities :
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Diving Pool produces stormy waves effect
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Water rescue training
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