


60

BEREERAE

RGBT EAERESNEREETEEREE RS
Bi% - BIESA A RIEREE TR EEREE R
BE - NERTRIESEEENRE - EHERRE S
RoE—TE -

W EEREERRERLS

B REpERREMBENERE [ ERXRER
g1 RATHRFHERF - REARNFEEESNE DT
EEBFEEFRLC TEYT LANTABRER  U&E
5 B B RO RIS E R R E TR R R - R4
RFERERST TR T —TF 2 miHET -

EFREEHERTE

“TENFFRE  BENESRITEFREE L BRI
A o 2 FZHBR T ERFBHBRENER - MDA
BEBERERBEAER - EFHERE LI RENEIHE
AA AT BB ER - UHUETTE RRE TE MRS
B M EHYBELERENRESERR - BH
MEFEGARANSERERTIENRE - MZEGHHR
RN T —TFEFRERENENAA -

61 =#uEER Hong Kong Fire Services Department Review 2009

Customer Satisfaction Survey

Subsequent to the Customer Satisfaction Survey on emergency ambulance service
in 2006, the Department is conducting a similar survey on fire-fighting and rescue
services with a view to enhancing the quality of our services to the public. It is
expected that a consultancy report will be completed in 2010.

Paramedic Service Quality Assurance System

The newly acquired computer-aided Quality Assurance System adopts newly designed
process with emphasis on automation in the assessment of medical protocol
compliance and implements measures to improve the efficiency and effectiveness of
quality assurance activities of paramedic ambulance service. The system has been put
on trial run and will be fully implemented in 2010.

E-Ambulance Journey Record

An electronic Ambulance Journey Records (e-AJR) System was launched on a trial basis
on Hong Kong Island at the end of 2009. The system will substitute traditional hard
copy journey record by means of data input through computerised equipment. The
digital format of the e-AJR can facilitate the capturing of data for quality assurance
and statistics processing and enhance the professional development of paramedic
service in the long run. It is expected that the new system will greatly improve the
efficiency of quality management. The trial will be extended to Kowloon and the New
Territories in mid-2010.

HAEN B ERGEENFA L BAIEREF
An ambulance personnel inputs journey record
data inside ambulance
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Medical Priority Dispatch System

The Government has planned to implement a Medical Priority Dispatch System with an
objective to enhance the quality of emergency ambulance service by providing quicker
response to people in greatest need. A four-month public consultation period was
launched in July 2009. The data collected will be under further analysis and study to
decide on the implementation details of the scheme.
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SRS members who took part in search and rescue work in
Sichuan Earthquake are awarded by the Chief Executive
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Special Rescue Squad

The Special Rescue Squad (SRS), comprising 830 fire and ambulance personnel,
is equipped with advanced equipment including heavy-duty cutting and breaking
machines, electronic searching devices and powerful load-bearing supporting system
to enhance its capabilities in handling major rescue operations.

In September, the squad attended an industrial accident at the construction site of
International Commerce Centre in West Kowloon in which a working platform on the
30th floor was collapsed and fell down to 10th floor level. Six workers were extricated
from tonnes of debris.

Urban Search and Rescue Team

The Urban Search and Rescue (USAR) Team was set up in November, 2009. The Team
consists of some 120 fire and ambulance personnel who were selected from the
Special Rescue Squad. USAR members received specialised training including advanced
search & rescue techniques and the use of sophisticated equipment. Their main duty
is to carry out search and rescue of victims trapped/buried underneath rubbles after
structural collapse, landslide or other major incidents occurred locally or overseas.
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