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IEREBRMNAERE=RAE  HBEERSTE (ELER )
Fire Services personnel working at the scene of a no. 3 alarm fire at
Continental Mansion on King's Road, North Point ( Xinhua News Agency
photo)
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An injured person is
rescued by firemen at
the scene of a no. 3
alarm fire at Continental
Mansion on King’s
Road, North Point (left,
Sing Tao Daily photo)
while ambulancemen
send a rescuee to
hospital (right, China
News Service photo)

BR7% 4GS Performance Pledge

AERBBFANELRNATERERHE  BFREMHRR The graded response times for calls to fires in buildings are six minutes for the built-up areas and nine to
ANDE 0 BFEABAREMERRNAE 23 9 - ERER 23 minutes for areas of dispersed risks and isolated developments. For emergency ambulance service, the

SHERTY - BRAERRER 12 248 - NEAGREER target response time is 12 minutes. The Department pledges to achieve the above times in 92.5% of all
BIRHE 92.5% Be4ft D BEREAESRHE - calls.

ZE—=F 936N MEFANEBME 94.4% NEE In 2013, 93.6% of building fire calls and 94.4% of emergency ambulance calls were responded to within the
NEBR - e LAURTE / BRBERNRRNESESE - graded/target response times.

FER - BEBYINEGRIVIEF © 99.9% AI LT 24 /N During the year, 99.9% complaints of imminent fire hazards were handled within 24 hours.
NESEE -
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EEFIREEA  BABAEAENSEER (EEREER) MEREEREEAN (ZEAKRE )

A fireboat uses monitors to fight the fire on a fishing vessel at Tuen Mun Typhoon Shelter (Sing Tao Daily photo) Fire at a landfill in Tseung Kwan O (Sing Tao Daily photo)
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SHEBI B IETEERUEE
JbEuE A AFEMIA
Z (ERBRER)
Firemen fighting the
blaze on the platform
screen door at North
Point MTR Station
(Apple Daily photo)

ERNXE Firefighting

REEENINEBGRB-Z—"F1 37 638 R BLE The number of fire calls decreased from 37 638 in 2012 to 36 773 in 2013. During the vyear, fire claimed 12 lives (four
TE-=FM36 T3 R R KEER 12 ARFEE died in charcoal burning) and injured 369 persons while 6 919 people were rescued. Five firemen were injured in the
4 (EPOARERMIET ) ~369 AXE ~6 919 AR - course of duties.

hRERABETEIRRG ©

ARNRAEBIIEERAENTIZERR  —F—=HHF Accidents occurring during preparation of foodstuff contributed to the major cause of fires, totalling 1 607 cases in 2013.
RE|IRMANEHE 1607 7R - HAEMEAINOEESE This was followed by careless handling or disposal of cigarette ends, matches and candles and electrical faults.
BIEE « KRS DRBHWEPERNAE -

S —=FREBENAERAMT Some notable fires in 2013 are summarised as follows:

MA+—H » BHNESY S5+ M —{E B A A On April 11, a no. 4 alarm fire broke out at a unit in Block 10, South Horizons, Ap Lei Chau. The affected unit was
Z2 - IREBMNEENS UENABMNZIARAEE severely burnt while nine other units suffered different degrees of damage. Six injured persons including one fireman
HIESR - BPBAAZEBER  EREE—RBHE were conveyed to hospital while another 102 occupants were led to place of safety by firemen.

102 HAERBEHEFERBAIIT -

B 20 EEEREEH2013
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JHBA B IEFEEROTEA
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Z (EEH%ER)
Firemen battle with

a no. 4 alarm fire at a
plastic waste factory
atTong Yan San Tsuen
(Sing Tao Daily photo)

RN HENRSREWSHEEN =R EAE - = There were four no. 3 or above alarm fires involving recycling storage sites or warehouses during the year. On March
B=1+—H ' THEAFN—EREENIEEENERBE 31, ano. 4 alarm fire occurred at a tin-sheeted and brick structure which was used as a plastic waste factory at Tong Yan
B TIHBATRNEZ - [{H » \HEBEN—E[RIWBIERAE San Tsuen, Yuen Long. On the same day, a large quantity of electrical appliances and vehicle spare parts stored inside
=RE S GREFEHPAEEHRMNAESHERERR ° /X a recycling site were severely damaged in a no. 3 alarm fire at Lo Uk Tsuen, Pat Heung. On June 27 a no. 3 alarm fire
BZ++tH RFLERN—EREREENRESE occurred at a tin-sheeted structure which was used as a furniture godown at Fung Kong Tsuen, Lau Fau Shan. Another
BATIHNE  B—R=NERR+A+=H&EE/N no. 3 alarm fire broke out on October 13 at a recycling site of vehicle parts and tyres in Wang Toi Shan, Lo Uk Tsuen, Pat
PEENEAIL—ESESHRREES - Heung.
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Blaze rips through the Tai Shing Street Market in Wong Tai Sin during a no. 3 alarm fire (upper left, Ming Pao photo). Firemen battle
with the fire (bottom left, Sing Tao Daily photo) and save a female resident (above, Sing Tao Daily photo)

BEHEBRER2013
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OB —+H - ZiE 121 SR EEmERE=RANE 5 On April 20, a no. 3 alarm fire involving 119 market stalls occurred at Tai Shing Street Market, 121 Choi Hung Road. Eight

K119 @EmmiEa » Ao N\ ARG ASEIBEE RE|IANE LT persons who felt unwell after inhaling smoke were conveyed to hospital and about 500 residents in the nearby buildings
KT IESAY)INE 500 BEENEERE © were evacuated.

HFRZH  KEEEHE 81-89 &4 =M AZE 11 B On May 2, a no. 3 alarm fire broke out at No. 81-89, Kat Hing Street, Tai O, and severely damaged a range of 11 stilted

BEERERR - NEEXIIM/NSEBER TRETHRE - houses. The fire was eventually put out after two hours with no casualty reported. The Government Flying Service
BT RAT IR B B A AT IR IS K B R BRI A © helicopter assisted in the firefighting by water bombing.

+—_B-_+AhAH ' FETIIMNEHEETIRNIIEREERE On December 29, a no. 3 alarm fire broke out at the rear portion of Continental Mansion on 290-304 King's Road, North
290-304 SERYNNRE @+ HBREEE = NEE « i » 3% Point, which is under external renovation. A total of 25 residents and guesthouse dwellers of the building were injured.
RKEHE 25 ZERKEEARSDE o NBLIMNEHIRE Fire spread along the bamboo scaffolding at the external wall of the building to upper floors. A guesthouse on the third
EEFSERE  URE=—IB—EEE " 19 ABEHAE floor was damaged in the blaze. A total of 79 persons were led to place of safety by fire personnel while another 100
EELT DM 0 B8 100 AB{THBL ° persons were self-evacuated.

fEltAREERMA
B KERERENE
R (FE&RERA®R
&R AEAsTREE
EE A )

Residents rescued
from the fire scene of
Continental Mansion
at King's Road, North
Point (left: Apple Daily
photo; right: China
News Service photo)
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HE X TEMERMNUFE AN NI S EREINTETERITE (B8%E )

Rescue operation underway at the scene of a vessel collision off Beaufort Island (Ming Pao photo)

B 5 EEEpREH2013
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Special Services

Special service calls cover a wide range of incidents, such as traffic accidents, people shut-in-lifts, locked-in of premises,
gas leakages, industrial accidents, house and wall collapses, flooding, landslides, falling into water and attempts to jump
from height etc.

A total of 31 115 special service calls were received in 2013, with 857 fatalities and 2 234 injuries recorded. Among the
special service cases that required FSD assistance, shut-in-lift cases still topped the list of incidents with 10 813 cases.
There were 1 451 cases of locked-in of premises and 338 cases of leakage of inflammable liquid or gas.

Some notable special service incidents during the year are summarised as follows:

On April 18, two Mainland bulk carriers collided at sea about one nautical mile west of Beaufort Island with one vessel
sank soon after the impact. Among the 11 crew members on board the sunken vessel, five were rescued while the
others were found dead.

27

Hong Kong Fire Services Department Review 2013



BN 772/ Operations hhhhhhhh———m—m—m,m,,,,

AR++tH  —@mEEETRLIFREES IAKRTR On May 17 a Light Rail Transit train ran off the tracks adjacent to Ping Pak Lane and Castle Peak Road, Ping Shan. The
MHr e, SRR ERENENBERHHHAERE male driver, who was injured and shut inside the driver’s cabin, was released by fire personnel. A total of 101 passengers
BHFHE 101 LERBEEBERR 0 B8 62 AXGEERES on board were removed from the carriages while the 62 injured people were conveyed to hospital for further treatment.
E—PRE -

+TAZ+—8 ' \# TSR AAR—E T RRES A BIE On October 21, an explosion occurred at a bean product factory in Sheung Chuen, near Kam Tin Road, Pat Heung. A
ik 9 —{[E| {5 [ B2 IR N 255 SR IR VR » s B IR M single-storey brick and tin-sheeted structure of the factory partially collapsed after the explosion of a solid fuel boiler.
EEENER IREAELS - SHHPERAAREGER  H Five injured persons were sent to hospital where one of them was certified dead.

R—ABENE -

BIFRA BT REE =
XGRS (ZE A
HE R AERERE
HREF )

Injured passengers on
board a Light Rail Transit
train are rescued by
frontline officers (left:
Ming Pao photo; right:
Apple Daily photo)
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+—AAH EEERRESLRERHRARERBEI On November 5, a traffic accident involving a public light bus and a medium goods vehicle occurred at the junction of
EHSR—W AT NEM—E PR EE - EHEHPHREF 13 Des Voeux Road Central and Queen Victoria Street. A total of 13 passengers were injured while one female passenger
BREZG %ﬁ—%ﬁﬁg?ﬁ%ﬂﬁiﬁ’ﬂi&ﬁ - B of the public light bus was removed to place of safety. All injured persons were conveyed to hospital for medical
EEBrRE treatment.

FABREMRENERSN - MWARH » —##HA 388 % There were two major ferry incidents during the year. On April 5, a 36-meter catamaran ferry “Aquan III” with 388

FERAZMEMN 36 KREEM "FiESR, ES2MN passengers and five crew members on board collided with a hopper barge under tow off south of Hei Ling Chau,
AR THEMEE  EX339ARE - +—8 leaving 39 people injured. On November 29, 85 people were injured when a Macao-bound Jetfoil “Madeira” carrying

“TNB - Z—EEE 117 2REERPNESH TR 117 passengers hit an unknown object in the sea off Hei Ling Chau. In both cases, those injured persons requiring
29 TESNHFAEEEARNAYEEE  EHFP 85 A further medical treatment were conveyed to hospitals.
215 - MRENPEEZE—D EENGE IR ESDAE

£ THESY HE
RESE S P — &

BE  EHRIEAR

INOEE (ZEH®W

&)

A person injured in

a collision between

a catamaran ferry

“Aquan III"” and a

barge is being carefully

conveyed for medical

treatment (Sing Tao

Daily photo)
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EREWER J BRERE H
Apple Daily photo iy Ming Pao photo

Paramedic services are provided to the injured in traffic accidents
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KEERRTS Ambulance Services

BE_S =G4  HbhREE 347 SERE » ¥ At the end of 2013, FSD operated a fleet of 347 ambulances with the average age of about 2.56 years. Apart from
BN A 2.56 £ o [RY HERGESRS - TP EIE 36 28 town ambulances, the Department also managed 36 emergency medical assistant motorcycles, four mobile casualty

SHEREES  MPREBESERE - —SPEBIERE treatment centres, one paramedic equipment tender, three rapid response vehicles and one ambulance service publicity
HE - —HRREESHEL—FREEEEEE A vehicle to serve the community.
BRI R

WERRAEERNEE T 72017192 EBB FTHEXR During the year, the Ambulance Command responded to 720 179 calls, representing an average of 1 973 calls per day. A
1973 5= - ERFHLERIE 647 866 ZERE ° total of 647 866 patients were handled.

ERENEE N AN EREE R EENEASYEEH All emergency ambulances and emergency medical assistant motorcycles are manned at paramedic level. Apart
BhEEEER - REEOEEESSEHLEI  HHER from using resuscitative equipment such as the Automated External Defibrillators, the paramedic supervisors can
FENERETEREERERFSE  BEMRT K apply selected drugs for illnesses such as diabetic emergencies, anaphylaxis, hypovolemic shock, cardiac chest pain,
MBAEMART  IRMRE - £E - MENESRSEY shortness of breath, seizure and drug overdose. In addition, some ambulance supervisors are trained to administer
FIEN o A MAREEETEESIIR  seEBTE adrenalin and apply Laryngeal Mask Airway or Combitube in emergency resuscitation.

SERARNAEREINB LRELEARSRMESH

BRE -

TESM BB B B SRR e

R FRREE 5B EESM

A lightweight semi-automated externa
on Emergency Medical Assistant

and Rapid Respo

B W A MR A AR
sersonnel use the glucometer to measure
od sugar

B 32 EE AR RE®2013
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Those injured in a traffic
accident in Hung Hom
are arranged to stay at
place of safety before
being conveyed to
hospital (Sing Tao Daily
photo)
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KFEEE FHERCER e-Ambulance Journey Record
MEESTFHHTHRARE —ESREAR  LIEFHAR The electronic Ambulance Journey Record System is a computerised system designed for documenting patients’ data

BERENER - LUB BRI GERSTE - RS through electronic means so as to capture patients’ clinical data for subsequent analysis by the Paramedic Services
BEERBEBRRERAPNTEBRER - ZRZAHFE_EE Quality Assurance System. The system has been put into general use since 2009. Both the software and hardware of

NERRER @ SPIE AR EFERAEMELF - LIRAR the system will be updated for enhancement from time to time.
Heeh -

MEABTERGE
BHREALET
BER

An ambulance
officer inputs
journey record
data inside an
ambulance
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R E BRI ERRERM Paramedic Services Quality Assurance System

YEAEN S SEETEBETHEERREER The Paramedic Services Quality Assurance System, launched in Ambulance Command since mid-2010, is a computeraided
RBERG  2EAHEHPERABETERREBTLFEMSE assessment tool tailormade for the quality assurance activities of paramedic ambulance service. All electronic Ambulance
MBI ETH - 2R KSR ERA NEERER Journey Records completed by frontline ambulance personnel are computed by the system for the determination of protocol
BISRGEAEBM AN ES T HEEL BT HER - #M compliance based on the pre-set rules and logics. Clinical performance of the paramedics can be assessed objectively and
BEBBAERSDETHERRF - ZA M AR BT training needs be identified. With the collection of comprehensive data, valuable trend reports on drug consumption,
R A EWNRARIR (MECEBEABNE|IEZE - age profile, cardiac arrest data and chief complaint analysis can be generated by the system for the on-going training
REXEMEIEE - RRAIBAZE - 8275 ~ LBKELE improvement, continuous resources management and long term strategic planning.

B FENENATE S ERNESEBENBE®RE

DUBETRFENNES S EMNEREE - LARERSE

RESHUARE -

KEEE SR D R Medical Priority Dispatch System
AMEBIFHERFIRD R NRA R EEZER A% The public in general support the principles
RAMBNEZEE 5] EFAKEENLRRT - #FIE and broad framework that ambulance
BT B/ NS T RGE B S R DR S Y AT A T - response should be prioritised in accordance
with the degree of urgency of the calls. A
dedicated team has been set up to look into

the feasibility of its implementation.

Wi A BB EE R B R

Ambulance personnel provide quality paramedic services
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ARREPTBEL /B

SH B aRER A
Fire Services
Communications
Centre

EENOSSEHS

HEEMALRE 24/ NEIBAEEE  BRERAIRAE
MR RHEER » DRBEB AR  BREEAERR
KRR - BREEREH - BB O RK
JFEAERPI R AR E X EBR U RS RFAIRE -

B 35 EEEpEREH2013

Mobilising and Communications
The Fire Services Communications Centre, manned round the clock, is responsible for mobilising all firefighting and
ambulance resources and receiving complaints including those about fire hazards and dangerous goods. It also acts as

an emergency co-ordinator for other Government departments and public utilities in major incidents.



- EyyeCgyry

FA - —HERALE RN EEERARE - £E
REHHR - BERSEEMNES PO - ZIEEENERET
FEFREERIIE AN 70% MZERE - BB ENEMRIGEEER
BhiE IR - ERENEGEERR  ETEREMN
EEBEABRTFHE -

During the year, a new Mobile Command Unit (MCU) with extendable compartment was put in commission. The new
MCU serves as on-scene command and control centre in major incidents. Its extendable compartment will provide an
extra 70% of space when extended. Other features of the MCU include a Mobile Remote Control Terminal, an Image
Transmission System with new functions, LED/LCD TV monitors and a crew toilet.

WER Emsan

FIRE SERVICES

BRI R R B R E

New Mobile Command Unit with extendable compartment

BRI MEN S B B R

The extended compartment of the new Mobile Command Unit
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Hm kX Airport Fire Contingent
BISHEIE R HET 271 RAE  TETERADTBRIE#E The primary role of the 271 staffed Airport Fire Contingent is to provide rescue and firefighting services for the Hong
BIRERUE RO IRTE - #3555 M M iESE b R & W fE Kong International Airport. The Contingent, which comprises two fire stations and two rescue berths at strategic

EERIESBMEE BN EENEBRMEMNE - LR locations on the airport platform, is equipped with 14 fire appliances, two ambulances, two command boats and eight
14 ZE0HE ~ MEPHEEE - MEEEME \BIREE - — speed boats. During the year, the Contingent responded to 109 incidents involving aircraft and 1 186 ambulance calls.

T—=F BIHEEDBREETY 109 RERBBEBENSEKR
1186 ERERB A

MBI
SH B

Fire appliance
of Airport Fire
Contingent

RN RS

Fireboat “Elite”

N i Fireboats

BEMEETIEENESERLE ) R A R « —iZEK The Marine and Off-shore Islands Division of Hong Kong Command operates a fleet of eight fireboats, a diving support
TIEMA RSB K IR - KRS ERITIRAEALE vessel and two diving support speedboats. Modernisation of the fleet is on-going. The replacement plans of Fireboat 7
WAL - BTSRRI B K SRR T2 7R and two diving support speedboats have been approved by the Government. New vessels will have higher speed and
EEBTES - FIMIMERES » WEEHINE  RHE enhanced features to provide more sophisticated maritime emergency service to the public.

RUEFETENE LESRE -

B 32 EE AR REEH2013
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B IKBRTS Diving Services

BIKIEHNH 100 ZBKEME  ARAK  EEFBK The Diving Unit has about 150 divers in six diving teams who are responsible for all underwater search and rescue
BARKEZRATED o BKERE Rz RE KR K operations within Hong Kong waters to a maximum depth of 42 metres using compressed air diving equipment and
R TR » BefEAKRE 42 ARBATERS o B/KHEIRNE underwater break-in tools. They also manage the FSD Compression Chamber Facility for hyperbaric treatment in
B TEMNERASSFEEREREINERE  MRESE collaboration with the Medical staff of Labour Department.

SURE -

ER - NEBTHREEELEEEMNER  DUETMER Two new initiatives for emergency service have been taken through the re-deployment of resources in Marine and
BAZSRBIFIRER - 54 0 ARESEEERERA R Offshore Islands Division during the year. Firstly, a multi-tasked two-man diving team is attached to each selected major
BR—ZBELEBBN _ANBEKE - tfRaa AR fireboat. Besides fireboat crew duties, they will join in rescue operations. When diving operation is required, these
BRERBIES - INEESHRRITERITE - EF BT members will be additional manpower to back up the diving team. Moreover, a Diving Operation and Training Support
EIKITEIRS - BB ERATIEBKGIWEIINATF - it Team was established on March 15. Their main duties are to provide operational support and offer specialised diving/
G BAXKITEI NI EEEE=A+ABKN  TE& aquatic rescue training to Fire Services divers as well as other fire and ambulance staff members of the department.
BIRETEIRIER » DIRREEKE KERPINEAE B &

REABRMBEIEK / KPZEREFTFIR -

BIKABETE
SHBEBREK
BT
EllEES

Divers receive
training at the
FSD Diving
Base
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Y TERIERR Special Rescue Squad

FERERUIER A 492 2B REAS M - BREEEY) The Special Rescue Squad, comprising 492 fire and ambulance services members, is equipped with heavy-duty cutting
FNER TR s ETERESTEDNAETIERSE LU and breaking-in equipment, electronic searching devices and powerful load-bearing supporting system to enhance its
DaRET RESHURITBIANEE S - capabilities in handling major rescue operations.

FERiERRA R
ETEERES
BRI R
Special Rescue
Squad members
receive training
on simulated
cable car incident
rescue operation

B 0 EEEpEEH2013
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77#) Operations

High Angle Rescue Team

High Angle Rescue Team is composed of 40 members selected from Special Rescue Squad to receive advanced
training in high angle rescue. They are posted in two selected stations, namely Pok Fu Lam Fire Station and Tin Sum Fire
Station. All the members have received a five-week advanced training to perform rescues involving the use of ropes and
specialised equipment for various high angle rescue operations.

The main duty of the team is to carry out rescue operations at high angle locations with special features such as
cable cars, tower cranes, bridge towers, construction sites scaffoldings and suspended working platforms of high rise

buildings.

BRI
ERZEERIR
EHETAIR
High Angle
Rescue Team
undergoing
training at high
angle locations

Hong Kong Fire Services Department Review 2013
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CEMEBK HazMatTeam

BENEBERH—LHMPIBENEREIM  RREEY The HazMat (hazardous materials) Team encompasses a Service HazMat Coordinator, Commander HazMat Advisory
BENERE > LRAIREEDE/NMEER - BiiREEY and Support Groups as well as Front-line HazMat Group comprising four HazMat Sub-teams in designated fire stations
BE/VERI BT EL RN EENE DB A E MBS and qualified non-commissioned officers in other fire stations. Over 700 frontline members have received extensive

HEERKBERAEMEMN - BBT00ZRIRABEES K training as HazMat Technicians and acquired the specialist skills in handling HazMat incidents.
RIEEMERMAENIIR  LEERECEYE FHHN

BRI o

EENEERFEEENIRBREEREEHITEIERR The main duties of the HazMat Team are to give advice on operational strategies, tactics and safety measures to the
BT RL2EBNES  UTSERLHESNER & Incident Commander. They will also monitor and assess the situation at scene, take appropriate mitigation measures to

BUEEMNRSBENR  LUSHSHERBENE » UEFER contain or confine the HazMat and provide on-site decontamination where necessary.
TRHLBISSIETTED -

AE—FTREAEEHGEYENESL  NESEER To further enhance our HazMat response capability, the Department will continue nominating officers to attend HazMat
BABEEERFFEMNRKEFRENEEHERERNEE courses organised by lllinois Fire Service Institute (IFSI), University of lllinois, the United States of America. In 2013, a
MBI EER - _FB—=F » LELR/ASITEENEHEE total of five officers have received HazMat training in the IFSI. There are plans for another 10 officers to attend overseas
BRESTBEVEIIR - AEAEE-_F—OFERKESH training in 2014.

TRAERBIN -

B 2 EEEREE®2013
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AR BERE S ’
Apple Daily g .

BENEERMRE - RRBRRER (£8) - YBRFERBELSMERE (AE)

Members of HazMat Team handling a gas leakage incident (left). The right photo shows HazMat Team in an Annual Aircraft Crash and Rescue Exercise
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A USAR Team
member and

a search dog
undergoing
search and rescue
training
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Urban Search and Rescue Team

The Urban Search and Rescue (USAR) Team consists of some 161 members of fire and ambulance personnel who are
selected from the Special Rescue Squad. USAR members received specialised training including advanced search and

rescue techniques by using sophisticated and advanced equipment. Their main duty is to carry out search and rescue of
victims trapped/buried underneath the rubble after structural collapse, landslide or other major incidents occurred locally
or overseas.

With the aid of professional facilities at USAR Training Ground located at Sheung Shui, New Territories, team members
receive safe and continuous training under simulated environment. The Training Ground is also used as the training
venue for the USAR search dogs.
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Fire Investigation Dog Unit helps to determine if there is flammable liquid at a fire scene

- EyyeCgyry

Fire Investigation Dog Unit

In September 2006, FSD brought in two well-trained Fire
Investigation Dogs, Dexter (male) and Sasha (female)
from the United Kingdom. In fire investigation, Fire
Investigation Dogs mainly capitalised on their strong
sense of smell to help dog handlers determine whether
there was flammable liquid at the scene and look for
exhibits, such as abandoned containers of flammable
liquid outside the scene. Their agility helped carry out
search over a large area swiftly and efficiently, thereby
shortening the time spent by investigation personnel
on excavation and collecting debris. The two dogs, each
handled by a Senior Station Officer, were formed into two
fire investigation teams from February 1, 2007 The teams
had been highly effective in conducting at-scene detection
in numerous fire incidents and helped relevant personnel

confirm the existence of flammable liquid quickly.

Dexter and Sasha retired from service in late 2012. Three
Fire Investigation Dogs, Sam, Olly and Buzz joined FSD
in 2013. They are each handled by a fireman which form
three fire investigation teams.
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Frontline fire
personnel
provide first
responder
service
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First Responder

The First Responder Programme aims at providing basic life support to casualties and patients by trained frontline fire
personnel before the arrival of the ambulance crew. The Advanced Ambulance Aid Training Programme is in full swing
to prepare all frontline firefighters to perform as first responders. As at the end of 2013, a total of 5 094 members were

qualified as first responders.

In 2013, first responders turned out to 42 047 cases and handled 30 625 casualties and patients. The lives of 26 people

who had no breathing or pulse were saved.
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Communications SupportTeam

The tasks of the team include enhancing the effectiveness of radio communications at fire ground, providing additional
handheld radios and spare batteries at fire ground, avoiding important operational messages being overlooked, easing
the burden of Incident Commander in monitoring the radio communications, and video capturing/transmission from
the scene to Mobile Command Unit. In the no. 3 alarm fire at Tai Shing Street Market in April, the team had proved its
effectiveness in carrying out the above duties.
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The Communications
Support Team helps
enhance the effectiveness
of radio communications at
fire ground
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