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Building Fire Safety Envoy Scheme

The Department launched a Building Fire Safety Envoy Scheme in August 2008 and continued to train
property management staff, owners and occupants of buildings as Building Fire Safety Envoys (BFSEs)
to enhance public awareness of fire safety in buildings. The BFSEs help disseminate fire safety messages
to occupants of their buildings, report fire hazards or irregularities, ensure the effectiveness and proper
maintenance of the fire service installations in their buildings, and assist in organising fire drills and fire
safety activities for the residents. At the end of 2016, a total of 7,159 BFSEs have been trained including 403
members of ethnic minorities.

Fire Safety Ambassador Scheme

The Fire Safety Ambassador Scheme aims at training volunteers from various sectors of the community to
become Fire Safety Ambassadors (FSAs). They help the Department disseminate fire protection messages
and promote fire safety awareness in the community. By the end of 2016, a total of 154,043 people have been
trained as FSAs. To add impetus to the scheme, FSA Honorary President Associations have been established
in all 18 districts since 2005, and a total of 406 community leaders have been appointed as the Honorary
Presidents.
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Members of the public can learn more about fire and
ambulance services through participation in open
days of fire stations and fire safety carnivals.
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Fire Safety Ambassadors distribute fire safety leaflets
to local residents to disseminate fire safety messages in
the community.
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Members of the public learn to report an emergency
incident and important points to note through the game
“Catch Time, Save Life” of the FSD's Mobile Applications.
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Fire Services Department Mobile Applications

The Hong Kong Fire Services Department Mobile Applications (FSD Apps) were launched in May, 2014 to
provide the public with access to the latest FSD information through their smartphones or tablets anytime
and anywhere.

Up to 2016, three mobile games, namely “Live Safe, be Watchful’, “Stay Calm and Collected” and “Catch
Time, Save Life” have also been launched. The objective of the first game is to assist the public in keeping
their building safe from fire risk. The game “Stay Calm and Collected” comprises a series of quick
decision-making mini-games, each of which contains a message relating to fire prevention or ambulance aid.
The “Catch Time, Save Life” includes five quick decision-making mini-games and messages which are about
ambulance aid and important points to note in reporting incident to console operator.

Players learn more about fire safety and ambulance aid as the games proceed. Members of the public can
download these applications from “App Store” and “Google Play” using their smartphones or tablets (i0OS and
Android systems). As at December 31, 2016, the total number of FSD Apps installed was 26,064, while “Live
Safe, be Watchful” was 26,188, “Stay Calm and Collected” was 33,765 and “Catch Time, Save Life” was 5,524.
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Members of the public learn to react
in case of fires and the evacuation
technique after a tour on the Fire
Safety Education Bus.
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Fire Safety Educators conveying
fire safety concepts to pre-school
children during the kindergarten
visits.

Fire Safety Education Bus

The Fire Safety Education Bus (FSEB) was put on the run in March 2011. The purposely built double-decker
facilitates members of the public to learn the evacuation techniques through the interactive fire situation
simulation devices. The upper deck is configured into the layout of a common residential unit with a lobby
and staircases in which members of the public practise to escape from a simulated burning and smoke-
filled environment. The firefighting simulation room and interactive computers on the lower deck facilitate
training on the use of the appropriate type of fire extinguishers for different kinds of fires. Members of the
public can also learn and practise the use of the hose reel system mounted on the lower deck.

The FSEB is deployed to attend roving exhibitions at various primary and secondary schools, community
centres, private and public housing estates, fire safety carnivals, evacuation drills and other fire safety
activities. The feedbacks have been very encouraging and most of the visitors said that they could apprehend
how to react in case of fires and learn the evacuation technique after the tours. By the end of 2016, the FSEB
has participated in 907 exhibitions with 96,710 visitors.
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Fire Safety Education in Kindergartens

Fire safety concepts instilled in young children will have a long-lasting effect. The Fire Safety Education
in Kindergarten Programme was launched in November 2011 with a view to fostering the correct fire
safety concepts for pre-school children. This programme facilitates the input of vivid fire safety messages
to kindergarten students through voluntary Fire Safety Educators recruited from FSD members. After
the recruitment and training of the voluntary members, about 670 trained Fire Safety Educators are now
qualified to conduct fire safety talks.

By the end of 2016, a total of 3,659 fire safety talks were delivered to kindergartens with 221,446 children
attended. In addition, 2,999 questionnaires were received from these kindergartens upon completion of the
talks. Responses from the kindergartens on this programme are very positive.
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The Kindergarten Fire Safety Singing Contest

The Kindergarten Fire Safety Singing Contest, held on April 8, 2016, was aimed to promote the public
awareness of fire safety. A total of 15 kindergartens with about 900 school children and parents participated
in the contest.

Hot Strike Campaign

In 2016, a total of six Hot Strike campaigns were organised by the three operational Commands. The
campaign is aimed to strengthen the publicity and education on fire safety in the community. Frontline fire
personnel take the opportunity to promote fire safety education at the scene right after a fire with a view to
enhancing fire safety awareness in the neighbourhood while the residents' memory of the fire is still fresh.
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The Kindergarten Fire Safety Singing Contest helps
promote fire safety awareness of the young children.
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The FSD organises a "Hot Strike" Campaign after a no. 2
alarm fire occurred at Cha Kwo Ling Tsuen.
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The Ambulance Service Education Vehicle holds
educational activities at various locations to
strengthen public awareness of the ambulance
service.
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Ambulance Service Roving Exhibition

In 2016, a total of five Ambulance Service Roving Exhibitions were organised by the Ambulance Command.
They were organised in collaboration with the Home Affairs Department, Hospital Authority, Auxiliary
Medical Service and St. John Ambulance Association. The exhibitions aim at educating the general public on
proper use of emergency ambulance services.

Community Outreaching Programme by Ambulance Service
Education Vehicle

The Ambulance Service Publicity Vehicle has been renamed as Ambulance Service Education Vehicle (ASEV)
since December 7, 2016. The livery of ASEV was also freshened up with messages of "Use the
Ambulance Service Properly” and "Save Lives, Give Way to Ambulances".

Commissioned in 2012, the ASEV has attended different publicity and education events at various locations
such as primary and secondary schools, community centres, private and public housing estates, as well as
other publicity events at fire stations and ambulance depots.
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Service Public Education Programme

AR EAE TR ST F D E LA E I S 2 iR The School Outreaching Programme is aimed to educate youngsters on the importance of proper use of
55 FEMBRAMATE — B 2R - emergency ambulance service and enhancing their general first aid knowledge.
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MelE / 4L | BEALR > maJLEAATEBSIRS ] i Programme for Kindergartens in May 2016, disseminating the message of “Use the Ambulance Service

Ao M LEREEG > IR 5 R HAMFE A= o Properly” to young children. The children in return can also convey the message to their parents and other
family members.
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Ambulance personnel educate youngsters on the | ety ol Sl
importance of proper use of ambulance service in
school-outreaching talks.
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Kindergarten students learn about ambulance service
through participation in the Drama and Singing
Contest.
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The FSD appoint qualified persons as Heart Savers.
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Promotion of Ambulance Related Messages

The Drama and Singing Contest, Ambulance Colouring Competition and Ambulance Livery Design
Competition were open for enrollment from October 2016 to January 2017 with a view to promoting the
public awareness on proper use of ambulance service.

The Drama and Singing Contest was for kindergarten students, whereas the Ambulance Colouring
Competition for primary school students and the Ambulance Livery Design Competition for secondary
school students.

Heart Saver Scheme

The Department launched the Heart Saver Scheme in 2007 and has received favourable public support.
By the end of 2016, a total of 8,034 persons, who have been trained on cardiopulmonary resuscitation and
automated external defibrillator are appointed as Heart Savers.
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