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Performance Pledge

The graded response time for calls regarding fires in
buildings is six minutes for built-up areas and nine to
23 minutes for areas of dispersed risks and isolated
developments. The Department pledges to achieve the
target of 92.5% for building fire calls in built-up areas and
94.5% for dispersed risks and isolated developments. For
emergency ambulance service, the target response time
is 12 minutes and the Department pledges to achieve the
target of 92.5% of all emergency ambulance calls.

In 2017, 94.3% of building fire calls and 95.1% of
emergency ambulance calls were responded to within the
graded/target response time.

During the year, 100% of complaints of imminent fire
hazards were handled within 24 hours.




O B BB B AT — ZA B B AR A O (R Ry HRIE ) -

Firemen fight a blaze at an incense shop in Aberdeen (Sing Tao Daily photo).

© il i — L B AR B - T B B KR BRI ) -
Firefighters combat a fire at a garage in San Po Kong (Apple Daily photo).
© UL 2 B R RS UG 1 B SO A - BB BB o — 4 25w (R HHE ) -
Nineteen people were hurt in a serious traffic accident on North Lantau Highway. Photo shows ambulance personnel rescuing one of the injured

drivers (Sing Tao Daily photo).
O HGEA IR R — SR 5B TEAN 2 A5 10 T WL ) % (B 1R ) o

Ambulance personnel provide treatment to an injured motorist in a traffic accident in Wong Tai Sin (Apple Daily photo).

O LS EE LSRR - YHRE R A B PRB R A (R HE ) -

The Urban Search and Rescue Team and fire personnel rescue a trapped person in a traffic accident in To Kwa Wan (Sing Tao Daily photo).
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Firefighting

The number of fire calls decreased from 38,112 in 2016 to 33,934
in 2017. During the year, fires claimed 21 lives and injured 335
persons while 9,231 persons were rescued. Among the injured
were five firemen who sustained injuries in the course of duties.

Of the 33,934 fire calls received in 2017, three were no. 3 alarm
or above fires. Accidents occurred during cooking were the
major causes of fires, totalling 1,599 cases. Careless handling or
disposal of lighted materials, such as cigarette ends, matches and
candles contributed to 842 fires, while disposal of joss stick has
led to 201 fires. Unwanted alarms contributed to about 70% of
the total number of fire calls.

Some notable fires in 2017 are summarised as follows:

On February 2, a no. 1 alarm fire occurred at a unit in Kwong
Yin House, Kwong Ming Court, Tseung Kwan O. A man
was found lying on the floor inside the affected unit. He was
confirmed dead upon examination. A fire investigation dog was
deployed to assist in collecting evidence for investigation into
the cause of the fire.

Firefighters tackle a blaze at a food premises in Yau Ma Tei (Sing Tao Daily photo).
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The FSD personnel participate in the MTR joint emergency exercise to enhance firefighting and rescue efficacy.

@ S A O NG - T RGN BAES F i S R (R HRIE ) -
Fire and ambulance personnel provide emergency treatment to casualties in an arson incident on an MTR train, which left multiple commuters
injured (Sing Tao Daily photo).

© RIPE TN — RHERLA B JCE - B B — 2 /N B 2 AT CRUR HRE ) -
A fireman leads a child to a place of safety in a fire at a tenement building on Un Chau Street, Cheung Sha Wan (Apple Daily photo).

O P — TR LS A KO - T B B TR & KR (2 5 FRR )

Firemen spray a jet of water from a hydraulic platform to combat a fire at a warehouse for storage of clothes in Tuen Mun (Sing Tao Daily photo).

@ AV BT AR 2017



A
ot
vl
.
-—

-

»

"

g

|

2

—
—
.
e
—

{1

On February 10, an arson incident occurred on an MTR
train travelling from Admiralty to Tsim Sha Tsui on the
Tsuen Wan Line. At least 19 persons were injured. About
130 personnel were mobilised to attend the incident
and convey the injured to various hospitals for medical
treatment.

On the same day, a no. 1 alarm fire broke out at a unit in
Yiu Yam House, On Yam Estate, Kwai Chung. A dead body
was found in the affected unit. A total of 150 occupants
self-evacuated to places of safety. Three persons felt unwell
after inhalation of smoke and were conveyed to hospital for
medical treatment.

On February 16, a no. 1 alarm fire occurred at a unit in a
tenement building on Un Chau Street, Cheung Sha Wan. A
total of 50 occupants self-evacuated and other 67 persons
were led to places of safety by fire personnel. Twenty-six
occupants felt unwell after inhalation of smoke and were
conveyed to hospital for medical treatment.

On the same day, another no. 1 alarm fire broke out at a
unit in a tenement building on Yee Kuk Street, Sham Shui
Po. A dead body was found in the affected unit. A total of
20 occupants self-evacuated. Two persons felt unwell after
inhalation of smoke and were conveyed to hospital for
medical treatment.

_,4-"4 iy

On February 27, a no. 1 alarm fire occurred at a beauty
salon in Cosmopolitan Centre, Nathan Road, Mong Kok.
A total of 15 persons were led to places of safety by fire
personnel.

On April 13, a no. 1 alarm fire occurred at a unit in Fu On
Mansion, Tung Chau Street, Tai Kok Tsui. A dead body
was found in the affected unit. About 10 persons self-
evacuated.

On May 7, a no. 3 alarm fire occurred at a tin-sheeted and
wooden structure at Hung Shui Kiu, Yuen Long. The FSD
used seven jets and six breathing apparatus teams to fight
the blaze. About 120 persons self-evacuated to places of
safety. A number of adjacent huts were destroyed in the
fire.

On May 14, a no. 1 alarm fire broke out at a unit in
I-Feng Mansions, To Kwa Wan Road, Hung Hom. About
130 persons self-evacuated to places of safety. One man
sustained burns and was conveyed to hospital for medical
treatment.

On May 22, a no. 1 alarm fire broke out at a unit in Po Kan
House, Po Lam Estate, Tseung Kwan O. About 50 persons
self-evacuated. One man was found unconscious when
rescued by fire personnel. The man was later certified dead
at hospital.

Hong Kong Fire Services Department Review 2017 @
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On July 12, a no. 1 alarm fire occurred at a Hong Kong-
style café on Cheung Ning Street, To Kwa Wan with an
explosion suspected to be caused by liquefied petroleum
gas leakage. Four persons were rescued by fire personnel
and were conveyed to hospital for medical treatment.

On August 12, a no. 1 alarm fire occurred at a unit in Mai
Sik Industrial Building on Kwai Ting Road, Kwai Chung.
Three persons were found unconscious in the washroom
of the affected unit and were later certified dead at hospital.
Eight persons were led to places of safety by fire personnel.

On August 16, a no. 1 alarm fire occurred at a unit in Yuet
Ching House, Kai Ching Estate, Kowloon Bay. One person
was found unconscious in the affected unit and was later
certified dead at hospital. About 180 persons self-evacuated
to places of safety.

On September 13, a no. 3 alarm fire broke out at a
recycling storage site at Shan Ha Tsuen, Yuen Long. The
FSD mobilised 132 fire personnel and used four jets and
five breathing apparatus teams to fight and extinguish the
blaze.

On November 9, a no. 3 alarm fire occurred at Kai Tak
Factory Building Stage 2 on King Fuk Street, San Po Kong.
The FSD mobilised more than 200 fire personnel and used
five jets and five breathing apparatus teams to fight the
blaze. A total of 32 persons self-evacuated. One woman
felt unwell after inhalation of smoke and was conveyed to
hospital for medical treatment. Due to the dense smoke,
about 700 teachers and students of a nearby school needed
to be evacuated.

On December 3, a no. 1 alarm fire occurred at a galvanised
iron and wooden structure at Tin Sum San Tsuen, Hung
Shui Kiu, Yuen Long. The fire spread rapidly, leaving the
affected structure severely damaged. Two dead bodies were
found in a stone house affected by the fire.

© - @ Sl i — M TR B B A = RO > A 200 44 T B B 5 R OB ORI R F)
Over 200 firemen are deployed to battle a no. 3 alarm fire at an industrial building in San Po Kong (Apple Daily and Sing Tao Daily photos).

© T — PR MERE AL SR - T B B A (R HRIE ) -

Firemen investigate a gas explosion at a Hong Kong-style café in To Kwa Wan (Sing Tao Daily photo).

O SCHL B BSOS L = A s KBVREN R B HIRIE A -

A fierce no. 3 fire rages at a recycling storage site in Shan Ha Tsuen, Yuen Long (Sing Tao Daily photo).
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Special Services

The Department also provides a wide range of rescue
services for incidents such as traffic accidents, mountain
rescue, shipwrecks, people trapped/shut in lift or locked in
rooms, gas leakages, house collapses, flooding, landslides,
industrial accidents and attempts by people to jump from
heights.

A total of 36,326 special service calls were received in 2017,
with 821 fatalities and 2,045 injuries recorded. Among
the special service cases that required the FSD assistance,
trapped/shut in lift cases still topped the list of the incidents
with 13,194 cases. There were 1,364 cases of locked in on
premises and 316 cases of leakage of inflammable liquids
or gases.

O AT — W EAE R EE A A > SRR R R AL (R HRE ) -
The Urban Search and Rescue Team searches for trapped victims after a balcony collapse at a tenement building in Hung Hom
(Sing Tao Daily photo).

@ BN BRI S AL A A L R R N RS HRE ) o

Fire personnel attempt to bring a woman sitting on a clothes rack back to a place of safety (Sing Tao Daily photo).
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No. 10 Typhoon Hato lashes Hong Kong with torrential rain inundating a number of areas in the city, including Lei Yue Mun (Photo by Mr
Lam Yik-fei/ATUM Images).

@ {1 D70 B R 0 A A (AR 1R )
Fire personnel evacuate stranded villagers in flood-hit Lei Yue Mun (Apple Daily photo).

© B K HE N B — OB A P RO R G (R 5 HHE ) -

Fire and ambulance personnel rescue trapped persons in a traffic accident in Wan Chai (Sing Tao Daily photo).

O — B/ HEE [ 5 | T i s e ot 5 B LAY - T BT A B BSGRROR A A  CRL FRE ) o
The FSD personnel rescue persons trapped on a light aircraft, which made an emergency landing on trees in Ma On Shan due to suspected engine
failure (Sing Tao Daily photo).
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Some notable special service incidents during
the year are summarised as follows:

On February 21, a massive amount of coal dust
collapsed at the Castle Peak Power Station,
Lung Kwu Tan, Tuen Mun, burying a worker
who was doing cleaning in the dust storage
facility. The FSD mobilised 66 personnel,
including the High Angle Rescue Team
(HART) and the Urban Search and Rescue
(USAR) Team, to rescue the worker from
the coal dust of about two-metre thick. The
worker was certified dead at the scene.

On February 26, a light aircraft made an
emergency landing on the trees near a golf
course on Sai Sha Road, Ma On Shan due to a
suspected engine failure. The FSD mobilised
about 130 personnel to rescue the two persons
on board and convey them to hospital for
medical treatment. The HART members were
turned out to secure the aircraft in position.

On March 22, two hikers were stranded in Tiu
Shau Ngam, Ma On Shan. The FSD mobilised
about 250 fire personnel as well as the HART
members to take part in the search and rescue
work. The treacherous terrain, shrouded in
fog and mist, posed additional difficulties to
the rescue operation. The fire personnel had
to abseil down a cliff to bring the two hikers to
the hillside before airlifting them to hospital
for medical treatment by a helicopter. The
entire operation lasted for about 11 hours.
Principal Fireman Yau Siu-ming suffered from
severe injuries from a cliff fall and sacrificed
his life during the mission.

The late Principal Fireman Yau Siu-ming was
posthumously awarded the Medal for Bravery
(Gold) by the Chief Executive. An official
funeral service with full honours was held for
him on April 14. He was buried at Gallant
Garden.

) |
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On April 6, a tram lost control and flipped over on Des
Voeux Road Central in Central. A total of 14 passengers
were injured and 11 of them were conveyed to hospital for
medical treatment.

On July 10, three workers were carrying out underground
excavation work for a small-scale tunnel for cable laying
on Gillies Avenue South, Hung Hom. They were trapped
when a nearby sewer suddenly burst with sewage flooding
the tunnel. The FSD deployed the USAR Team, the HART
and the Diving Unit to conduct a search and rescue
operation at the scene. The three workers were found
unconscious when being rescued and were later certified
dead at hospital.

On August 26, two hikers lost their way on Kowloon Peak
when Severe Tropical Storm Pakhar was hitting Hong
Kong. One of the hikers fell off a slope and sustained
injuries. The FSD mobilised about 160 fire personnel,
including members of the HART and the Mountain Search
and Rescue Team, to rescue the stranded hikers from
the bottom of a cliff with the use of a stretcher and ropes,
before conveying them to hospital for medical treatment.
The entire operation lasted for around 25 hours.

On September 10, a woman fell into an open-air joss
burner at the Yuen Yuen Institute in Tsuen Wan. The FSD
deployed about 50 fire personnel to attend the incident.
Equipped with breathing apparatus, four of them entered
the burner with the use of an aluminum ladder to extract
the unconscious casualty.

On September 22, a double-decker bus lost control and
mounted the pavement at the intersection of Cheung Sha
Wan Road and Yen Chow Street in Sham Shui Po. The
FSD mobilised about 110 fire and ambulance personnel
to attend the accident, and successfully rescued eight
passengers trapped on the upper deck and under the bus.
Among the injured, three were certified dead at the scene
and 29 were conveyed to various hospitals for medical
treatment.

5

O B P IREAMN - BT B AR TR Z A5 E R
HARE A o
Firemen rescue injured persons with breaking-in tools in an overturned
tram accident in Central (Apple Daily photo).

@ AL — bR DR [R5 /K B4R I 5 > LRGSR I R
155 2% PRBCE IR ANTER K AL T 9 i A 5 B B R 1 TN (R R
Fr) e
The ESD personnel, including members of the Urban Search and
Rescue Team, the High Angle Rescue Team and the Diving Team,
rescue a worker trapped in a flooded underground tunnel, after
a sewer pipe burst in Hung Hom (Apple Daily photo).

© IR LA YOR B Rl B AT AR - BT HGE A BEY
PRRZ 2 W B B U 45 OBUR FHE )
Fire and ambulance personnel rescue the injured and persons trapped
on and under a double-decker bus, which lost control and mounted
the pavement in Sham Shui Po (Apple Daily photo).

O - © WAATINALAE R ZUBAH JE B T AR ] 3 s 01 10l IR AR 1L
BTN SRR R SRR R AU B2 A5 0 N TR R TH -
Two hikers were stranded on Kowloon Peak when Severe Tropical
Storm Pakhar was hitting Hong Kong. Photo shows fire personnel
rescuing the injured hiker from the bottom of a cliff with the use
of a stretcher and ropes.
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An elderly injured in a gas explosion at a food premises in
To Kwa Wan is conveyed to hospital by ambulance personnel
(Sing Tao Daily photo).

Ambulance Service

In 2017, the Ambulance Command responded to 786,310 calls,
representing an average of 2,154 calls per day. A total of 705,681
patients or a daily average of 1,933 patients were handled.

As at December 31, 2017, the FSD operated a fleet of 375
ambulances. Apart from the ambulances, the Department also
manages one Paramedic Equipment Tender, 41 Emergency Medical
Assistant Motorcycles (EMAMC:s), four Mobile Casualty Treatment
Centres, three Rapid Response Vehicles (RRVs), six Village
Ambulances and one Ambulance Service Education Vehicle to serve
the community.

All emergency ambulances, EMAMCs and RRVs are manned at the
paramedic level. Apart from using resuscitative equipment such as
automated external defibrillators, paramedic supervisors can apply
various drugs for easing illnesses such as diabetic emergencies,
anaphylaxis, hypovolemic shock, cardiac chest pain, shortness of
breath, seizure and drug overdose, or alleviating patients’ suffering.

By May 2017, all emergency ambulances have been fully equipped
with adrenaline and intraoseeseous infusion equipment. All
RRV officers and selected ambulance supervisors have also been
trained to administer intravenous adrenaline via intravenous or
intraosseous route for cardiac arrest patient.

To enhance knowledge and sharpen the skills of paramedic
supervisors on human anatomy and pathophysiology, a collaborative
teaching program entitled “Silent Teacher Scheme”, which includes
an illustration of different human organs and practice of clinical
skills, has been conducted by the Department and the Chinese
University of Hong Kong.
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Ambulance personnel provide emergency treatment to injured persons in a collision involving two double-decker buses in Wong Tai Sin

(Apple Daily photo).

O TERR A B AT o B BHETE SRR AR h 2 A5 1 A L G GHUR R ) o

Ambulance personnel convey an injured person in a gas explosion to hospital after providing paramedic treatment (Apple Daily photo).

© N B AN B ER A BREK o 7E AR KR AR SRR T T R IR (OSSR )

Ambulance personnel and a medical team of the Hospital Authority handle casualties in the annual aircraft crash and rescue exercise (The Airport

Authority photo).

O FERI SR K2 B 7 e B AR A T A0 B8 SR - AR THT B 280 (eI A R i ) o

The Special Support Unit turns out in a field exercise for emergency incidents at the Hong Kong International Airport to enhance operational

efficiency (The Airport Authority photo).
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e-Ambulance Journey Record

The electronic Ambulance Journey Record (eAJR) system
is a computerised system designed for documenting
patients’ data through electronic means, so as to capture
patients’ clinical data for subsequent analysis by the
Paramedic Services Quality Assurance System (PSQAS).
The PSQAS has been further enhanced since September
2014 with a view to facilitating secure data transmission
and retrieval by sending the data over a secured wireless
network. To cope with the paramedic development, several
system enhancements of software and hardware have been
carried out for system security as well as new paramedic
protocols.

Special Support Unit

The Special Support Unit, established in 2014, is a
dedicated team which aims to enhance the responsiveness
and operational efficiency of the emergency ambulance
service during special festivals, multiple casualties
incidents (MCI) and major incidents. With its 48-strong
ambulance personnel, the four teams of the Unit are
deployed at Sai Wai Ho Ambulance Depot, Ho Man
Tin Ambulance Depot, Tsing Yi Ambulance Depot and
Sheung Shui Ambulance Depot respectively to provide
coverage on Hong Kong Island, Kowloon and the New
Territories.

Apart from turning out at incidents to help alleviate the
workload of other ambulance units and meet service
exigencies, members of the Special Support Unit undergo
training and participate in exercises/drills for handling
MClIs and major incidents; pay visits to high-risk locations
such as Kai Tak Cruise Terminal, Shun Tak Heliport,
border control points, the Hong Kong International
Airport and Tuen Mun-Chek Lap Kok Link to familiarise
themselves with the venues; and deliver talks on various
topics to improve operational and administrative efficiency
of ambulance members.
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O WA H 24 /NRFEA > DU IR I IR SRR U
The Fire Services Communications Centre operates round-the-clock
to mobilise firefighting and ambulance resources in a timely manner.

@ - FE A I A T AT B I TR A W S KT R B OR F R
) e
A fireboat combats a blaze on an oil tanker in the waters off
Aberdeen (Apple Daily photo).

© IR S AL B SR S SR T e BRLA IR R S A
W WS PR o
Personnel of the Mobilising and Communications Group
communicate closely with relevant emergency units for flexible
deployment of resources.

O 5T B DA 22 3K e HR B P B8 S K R R A T B (R
B [ ) o
The Airport Fire Contingent is equipped with advanced appliances
to handle firefighting and rescue operations (The Airport Authority
photo).




Mobilising and Specialised Operation Units/ Teams

Mobilising and Communications

The Fire Services Communications Centre, manned
round-the-clock and equipped with the Third Generation
Mobilising System, mobilises all firefighting and ambulance
resources to provide timely fire and ambulance services to
the community. The Centre also receives complaints about
fire hazards and dangerous goods and acts as an emergency
co-ordinator for other government departments and public
utilities during large-scale emergencies or major calamities.

The use of Digital Trunked Radio System ensures effective
and efficient radio communications at the scenes of
incidents.

Airport Fire Contingent

The primary role of the 243 staffed Airport Fire
Contingent is to provide rescue and firefighting services
for the Hong Kong International Airport. The Contingent,
which comprises two fire stations and two rescue berths
at strategic locations in the airport, is equipped with 14
fire appliances, two ambulances, two command boats and
eight speedboats. In 2017, the Contingent responded to
120 incidents involving aircrafts and 1,232 ambulance calls.

Fireboats

The Fireboat Section of the Marine and Off-shore Islands
Division of the Hong Kong Command operates a fleet
of eight fireboats, a diving support vessel and two diving

support speedboats. The modernisation and enhancement

of the fleet are on-going. Inter alia, the construction
of new Fireboat 7 is underway. The new vessel will be
equipped with facilities for handling chemical, biological,
radiological and nuclear incidents by monitoring the scene,
protecting the emergency response team working on board
and decontaminating the personnel on site. The mobility
of the vessel will be enhanced with her high cruising speed
of not less than 35 knots. The new Fireboat 7 is expected to
be delivered in 2019.

In parallel, two diving support speedboats have been
under construction since 2017 and are expected to be put
into commission in late 2018. The twin-hull vessels can
cruise at 40 knots, which facilitates a faster response of the
FSD divers and allows them to have more deck space for
underwater search and rescue.

Also underway is the tendering procedure for the
procurement of a new fireboat and a fast rescue vessel for
serving the eastern waters of Hong Kong. In cooperation
with the Marine Department, designs of the two new
vessels will be finalised in 2018.

To uplift the maritime search and rescue capability and
promote navigational safety in the hours of darkness or
restricted visibility, most of the FSD fireboats and diving
support vessels will be installed with a Thermal Night
Vision Camera in 2018.
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Diving Services

The Diving Unit has six diving teams, comprises about
150 divers who are responsible for all underwater search
and aquatic rescue operations to a maximum depth
of 50 metres within Hong Kong waters by using both
compressed air and mixed gas diving equipment. The Unit
also manages the FSD Compression Chamber Facility for
hyperbaric oxygen treatment in collaboration with medical
staff of the Labour Department.

The Diving Operation and Training Support Team
continuously provides operational support and offers
specialised diving and aquatic rescue training to the FSD
divers as well as other fire and ambulance personnel. In
2017, it organised 141 classes of various levels of swift
water rescue and aquatic self-rescue training for over 1,500
members.

To further enhance professionalism and aquatic rescue
capability of the Unit, six members were trained as
Underwater Cutting Instructors in Guangzhou Diving
School in October 2017.

High Angle Rescue Team

The main duty of the High Angle Rescue Team (HART) is
to carry out rescue operations at high angle locations with
special features such as cable cars, tower cranes, bridge
towers, scaffoldings at construction sites and suspended
working platforms of high-rise buildings. All members have
received a five-week advanced training to perform rescues
involving the use of ropes and specialised equipment for
various high angle rescue operations. The HART members
are posted to three designated stations namely Pok Fu

O - @ KA CUBE A B9 F0E AR > 2K b iR beiag -

Lam Fire Station, Tin Sum Fire Station and Kowloon Bay

Fire Station. They perform firefighting duties as normal
firefighters and will be turned out for special high angle
rescue operations when required. In 2017, there were 70
HART members in operational Commands. To maintain
the competence and update the skills of the Team, different
types of on-going and scenario-based training, such as on-
site cable car rescue training, observation wheel training
and rescue training at container terminal are provided to
the members , with a view to keeping up their calibre.

Members of the Diving Unit participate in various exercises and training to enhance their aquatic rescue capability.

© o 2 PRYCIGAE P B R WA T4 (L Iy H I ) -

The High Angle Rescue Team (HART) conducts a drill on the Hong Kong Observation Wheel in Central (Sing Tao Daily photo).

O W% L NTEJUREIR— R 5 AF 08 T R0 7 A 0 o PR 2

PRRE B B PR R O ) o

Members of the HART rescue two workers trapped in a tilted gondola at a building in Kowloon City (Sing Tao Daily photo).
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Members of the Hazardous Materials (HazMat) Team handle a
simulated chemical leakage incident in an anti-terrorism exercise.

@ o E YR SGAL SR M A AL SO b > BRI RUG # -
The HazMat Team simulates the rescue of an injured person in an
inter-departmental exercise on chemical, biological, radiological and
nuclear agent attack.

© YRR BB By MR B i P HR I BSOS E A TR
The Urban Search and Rescue (USAR) Team undergoes training
at the USAR training ground at the Fire and Ambulance Services
Academy.

O B RREAT TS > FHB RIS R AR HR
[ )
The USAR Team searches for victims after a retaining wall collapsed
at Tai Tam Road, Hong Kong Island (Apple Daily photo).



HazMat Team

The Hazardous Materials (HazMat) Team has a three-tier
hierarchy which encompasses a HazMat Team leader, the
newly established HazMat Support Unit (HSU) and the
front-line HazMat Group. The main duties of the Team are
to give advice on operational strategies, tactics and safety
measures to Incident Commanders in HazMat incidents.
The members also monitor and assess the situation at
the scene, as well as carrying out offensive and defensive
mitigation measures to contain and confine various kinds
of HazMat leakages.

The front-line HazMat Group consists of four HazMat
Sub-teams at designated fire stations and qualified non-
commissioned officers from other fire stations. In 2017,
over 795 members received extensive training as qualified
HazMat Technicians within the front-line HazMat Group.

To further enhance emergency preparedness, the HSU,
a HazMat specialised group comprising a pool of 10
HazMat instructors deployed at the Fire and Ambulance
Services Academy, was formed in October 2017. Its prime
duties and responsibilities are to formulate, update and
deliver various HazMat training as well as participating
in different HazMat execises and drills. It also attends
HazMat incidents to provide front-line members with
technical support, offer professional advice to the Incident
Commanders, and conduct quality assurance assessment

to ensure HazMat incidents are handled in a safety manner.

Urban Search and Rescue Team

The Urban Search and Rescue (USAR) Team consists of
members of fire and ambulance personnel who are selected
from the Special Rescue Squad as well as workshop
personnel. The 166-strong USAR Team members have
received specialised training including advanced search
and rescue techniques by using sophisticated and advanced
equipment. Their main duty is to carry out search and
rescue of victims trapped/buried underneath rubble after
structural collapses, landslides or other major incidents
occurred locally or overseas. The Team is also specialised
in handling incidents involving rolling stock, heavy vehicles
and collapse of containers. With the professional facilities
at the USAR Training Ground located at the Fire and
Ambulance Services Academy, the Team members receive
safe and continuous training in simulated environments
including technical search, concrete cutting, heavy lifting
operation and shoring techniques. The Training Ground
also is the training venue for the USAR search dogs. In July
2017, a delegation of eight selected personnel attended the
2017 Australasian Rescue Challenge in Hamilton, New
Zealand. In October 2017, 15 selected USAR members
attended a two-week International Urban Search and
Rescue Training in Singapore. A joint training programme
entilted “Road Crash Rescue Instructor Course and
Heavy Vehicle Rescue Instructor Course” was also held by
Queensland Fire and Emergency Services, Australia and
the FSD’s USAR Team at the Academy in October 2017.
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Mountain Search and Rescue Team

The Mountain Search and Rescue Team (MSRT) and its
support team, the Mountain Search and Rescue Support
Team (MSRST), have been established to enhance the
Department’s capability in responding to mountain search
and rescue incidents. The MSRST, commenced operation
since October 2016, comprises qualified technical
instructors from the Technical Rescue Unit of the Fire
and Ambulance Services Academy. Its main duties are to
assist Incident Commanders in assessing information for
identifying possible locations of casualties and formulating
suitable search and rescue strategies during mountain
search and rescue incidents. The MSRT consists of six
Mountain Search and Rescue Units (MSRUs) which are
posted at six fire stations, namely Sai Kung Fire Station, Lei
Muk Shue Fire Station, Shau Kei Wan Fire Station, Shek
Kip Mei Fire Station, Ma On Shan Fire Station and Tai
Po East Fire Station. The main duties of the MSRT are to
quickly locate and secure persons in need of assistance. The
MSRT members have to receive a three-week mountain
search and rescue training and are equipped with special
equipment for carrying out quick search and rescue
operations. The training for the MSRT members has
begun since November, 2016. The first two MSRUs, Sai
Kung MSRU and Lei Muk Shue MSRU, have been put into
commission since April 21, 2017, whereas the remaining
four MSRUs will commence operation by the end of March
2018. Upon the formulation of the MSRT, a new Search
and Rescue Dog Team, consisting of three dual-purpose
search and rescue dogs and three dog handlers, has been
put into commission since April 21, 2017. The dogs can
perform search and rescue operations in both rubble area
and mountainous area.

O B ER BB - LLEGE HTHE SRR AR -
A rescue dog is trained by its handler to familiarise with loading and
unloading procedures in helicopter rescue operations.

@ SRR S AR B BEBUR A TR Bt B 1% -
The Mountain Search and Rescue Team and the Search and Rescue
Dog Team conduct a rescue operation with the Government Flying
Service.

© FERRALKEBIEA TR R -
A member of the Incident Safety Team performs safety audits at the
scene of a fire.

O FHERRA P REATE R AR AR -
The Incident Safety Team conducts quality assurance audits at a fire
station.

Incident Safety Team

To strengthen manpower support in delivering safety
audits at the scene of an incident, the Incident Safety
Team has put into commission since October 23, 2017. It
is divided into four teams, each comprises one Assistant
Divisional Officer, one Senior Station Officer/Station
Officer and two Senior Firemen. The members are
stationed in three operational Commands, i.e. one in the
Hong Kong Command, one in the Kowloon Command
and two in the New Territories Command (New
Territories/South and New Territories/North). Their bases
are situated at Braemar Hill Fire Station, Kowloon Bay Fire
Station, Lai King Fire Station and Yuen Long Fire Station
respectively. The Team mainly performs safety audits at the
scene of an incident to monitor operational safety of front-
line members. It also conducts on-scene quality assurance
(QA) audits of front-line members’ adherence to the safety
guidelines and operational procedures. In addition, the
Team conducts QA audits at all fire stations through pre-
scheduled station visits. To enhance professionalism of
the Team, all Officers in the Team have attended a two-
day Incident Safety Officer Training Course complied
with NFPA 1521: Standard for Fire Department Safety
Officer Professional Qualifications. Good practices
observed during the operations will be consolidated and
promulgated to various operational units for better
alignment of the standard of service. The Team also makes
necessary modifications of operational protocols and
procedures to enhance operational efficiency.
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Tactical Support Unit

To enhance effectiveness of mobilising, logistic and support
actions to cope with present-day demands, the Department
has reorganised the Incident and Fire Safety Support Unit
into the Tactical Support Unit (TSU), to provide round-
the-clock operational support to meet firefighting and
rescue needs in major and prolonged operational incidents,
when manpower is in greater demand. Commissioned
since December 4, 2017, the Unit comprises 72 members
from fire personnel and staff in the Mobilising and
Communications Group (MC Group), ranged from
Senior Station Officer to Fireman ranks. Among them,
10 are selected as members of the Management Team and
the remainders as the Operational Team. In addition to
managing the Unit to facilitate its operational performance,
the Management Team also designs and arranges training
for the Operational Team.

Members of the Operational Team have to be temporarily
attached to the Fire and Ambulance Services Academy
for two-week TSU duties. A core training program will
be provided to them in order to acquire knowledge
and techniques in handling various incidents. The TSU
members claiming special allowance for specialist duties
are required to undergo relevant revalidation, with a view
to upkeeping their skill standards. The members from the
MC Group have to attend a three-day TSU core training
course at the Academy, in which additional modules on
basic firefighting and automatic external defibrillation are
covered, and undergo seven-day job-related training or
attachment in various units.

Divided into three operational sub-teams, the Operational
Team members undertake on-call duties to provide service
at the scene of major fires, special services and cases of
civil disturbance. The sub-teams also attend major public
events as Small Firefighting Units to strengthen manpower
of operational Commands. In case of fire or special service
incidents happened in major processions, riot incidents
and unlawful assemblies, the TSU will also be turned out to
enhance mobility and efficiency of firefighting and rescue
operations.

Fire Investigation Dog Unit

The Fire Investigation Dog Unit is composed of three
Fire Investigation Dog Teams. Each team consists of one
handler and one fire investigation dog. The three dogs are
Olly, Sam and Buzz.

Fire investigation dogs utilise their inborn sensitive
sense of smell to assist dog handlers in determining
the presence of accelerant and seizing exhibits, such as
abandoned containers of accelerant, at a fire scene. Their
agility facilitates swift and efficient search over a large
area, thereby shortening the time spent by investigation
personnel on excavation and debris collection.

The three Teams are supervised by a Technical Supervisor
for accelerant detection operation at the scene. The
Supervisor is responsible for assessing continuous training
needs for the dogs.

In 2017, the Teams were highly effective in conducting at-
scene detection in nine fire incidents and assisted the FSD
personnel in confirming the existence of accelerant in a
quick manner. In addition to operational duties, they also
attended 11 publicity events during the year.

First Responder

The First Responder Programme aims to provide basic life
support to casualties and patients by trained front-line fire
personnel before the arrival of the ambulance crew. The
Advanced Ambulance Aid Training Programme is in full
swing to prepare all front-line firefighters for performing
duties as first responders. By the end of 2017, a total of 4,222
fire personnel have been qualified as first responders.

In 2017, the first responders attended to 40,298 cases
and provided service to 27,678 casualties and patients, 36
persons who had stopped breathing or had no pulse were
resuscitated.

O F5 B SRR R 2 2 RERIAR - LS g B BN ) e A 5

Members of the Tactical Support Unit are required to undergo various training to acquire knowledge and techniques in handling different incidents.

@ JCETH AR AL BT B A BUREE B AT BN -

The Fire Investgation Dog Unit assists fire personnel in confirming the existence of accelerant.
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Ceremony and Parade

Remembrance Day

The first Fire Services Remembrance Day was held on October 26,
2017 at the Fire and Ambulance Services Academy. All Directorate
Officers of the Department, together with representatives from
each Command, civilian staff, staff unions/associations and retired
members, honoured the bravery and sacrifice of the fallen heroes
who lost their lives in the line of duty at this solemn ceremony. A
Service Contingent formed by the Academy, comprising a Station
Officer and Recruit Firemen, also attended the ceremony.
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Director Li Kin-yat and representatives from the Department’s Commands and units lay wreaths at the first Fire Services Remembrance Day
held at the Fire and Ambulance Services Academy.

© B BN ST LT 7 5 1 7 5 L) 73 T PR BT T B e SR Y T B AR D B BUR AR AR -
The FSD personnel pay their final tribute to the late Principal Fireman Yau Siu-ming at Tin Sum Fire Station. Mr Yau sacrificed his life during a
rescue operation in Tiu Shau Ngam, Ma On Shan.

O FlpE R AR AR AR 17 S BLRK AR -

Deputy Director Leung Wai-hung lays a wreath to fallen heroes who lost their lives in the line of duty on behalf of the Department.
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