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Exhibitions at the Fire and
Ambulance Services Education
Centre cum Museum enable
members of the public to follow
the FSD's development over the
past 150 years.
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The simulators in the Fire Safety
Education Bus help visitors learn
how to escape from a smoky

environment.
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The Ambulance Service
Education Vehicle visits
different areas in the territory
to disseminate the message
of proper use of ambulance

services.
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Public Education Facilities

Fire and Ambulance Services

Education Centre cum Museum

The Fire and Ambulance Services
Education Centre cum Museum, located
at the FASA, offers a wide range of
interactive and multimedia information
facilities, exhibitions and experiences

to enable visitors to gain a better
understanding of the development of the
FSD and knowledge about community
emergency preparedness. Since its
opening in 2016, the Centre has attracted

more than 127,800 visitors.

Fire Safety Education Bus

The double-deck Fire Safety Education
Bus enables members of the public to
learn evacuation techniques through
interactive fire situation simulation
devices. Its upper deck is configured into
the layout of a common residential unit
with a lobby and staircases on which
visitors can practise escaping from a
simulated burning and smoke-filled
environment. The lower deck is equipped
with a firefighting simulation room,

interactive computers and a hose reel

system, which facilitate training in the use
of appropriate types of fire extinguishers
for different kinds of fires.

The bus is deployed to attend roving
exhibitions at various primary and
secondary schools, community centres,
private and public housing estates; fire
safety carnivals; evacuation drills and
other fire safety activities. By the end
of 2018, the bus has been arranged to
attend 1,213 exhibitions with 129,536

visitors.

Ambulance Service

Education Vehicle

The Ambulance Service Education
Vehicle attends publicity and
educational events at primary and
secondary schools, community centres,
private and public housing estates,

fire stations, ambulance depots, etc.

In 2018, a total of 138 outreaching
displays were organised to convey the
messages of “Use the ambulance service

properly”, “Give way to ambulances”

and “Your help can save a life”.
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The FSD uploads promotional
videos onto its Facebook

page and YouTube channel

to disseminate emergency
preparedness information in a
light-hearted manner, including
fire prevention and the message

of "helping others and self-help”.
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The FSD launches a TV
Announcement in the Public
Interest to remind grave-
sweepers to exercise caution

and be aware of hill fire hazards.
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Hong Kong Fire Services
Department Facebook page
and YouTube Channel

Promotion on Radio

To promote the work of the FSD and
disseminate messages on fire safety and
ambulance service to the public, a new
series of 10-episode TV drama “Elite
Brigade IV”, jointly produced with

the Radio Television of Hong Kong
(RTHK), was launched on RTHK 31
and TVB Jade in October 2018.

PUBLIC EDUCATION ON COMMUNITY EMERGENCY PREPAREDNESS

Promotion on the Mobile
Platform and Social Media

Mobile Applications

The Hong Kong Fire Services
Department Mobile Application (FSD
App) has provided the public with access
to the latest FSD information through
their smartphones or tablets anytime and

anywhere since its launch in May 2014.

By the end of 2018, three mobile games,
namely “Live Safe, be Watchful’, “Stay
Calm and Collected” and “Catch

Time, Save Life” have been launched

to assist the public in keeping their
buildings safe from fire risks, promote
messages relating to fire prevention

and ambulance aid, and provide an
important note on reporting incidents to

the FSCC operators respectively.

Members of the public can download
these applications from the App Store
and Google Play. As at December 31,
2018, the total number of the FSD App
installed was 54,020, while the other
three mobile games, namely “Live Safe,
be Watchful” was 43,735 and “Stay Calm
and Collected” was 58,275 and “Catch
Time, Save Life” was 31,353.

and TV

A 33-episode radio series "Happy Daily"
was also aired on the RTHK between
July 2017 and March 2018.

In addition to radio and TV
programmes, the department has also
produced various kinds of radio and

TV Announcements in the Public

Facebook and YouTube

Themed with “Make Hong Kong safe by
like and share”, the FSD’s official Facebook
page was officially launched in November
2018 to promote the "three basic skills

on emergency preparedness", namely
extinguishment and prevention of fire, self-
help and helping others as well as escape
and evacuation, with an aim of enabling
members of the public to acquire and share
such knowledge at their fingertips. The
page also introduces the specialised teams,
vehicles and equipment of the department;
and provide timely updates on major
incidents. As at December 31, 2018, 42,663

Facebook users have followed the page.

The virtual character created by the FSD
ambulance personnel named “Anyone”
has gone viral on the Internet since its
debut in a series of videos promoting
“Press to shock - Save a life” AED Courses
on the FSD YouTube Channel. The
department will make the most of Anyone
to publicise the messages on community
emergency preparedness on the FSD’s
Facebook page and YouTube Channel in a
light-hearted manner that anyone can save
lives and that the way is simple as long as

he or she dares to do what is advised.

Interest to promote messages on fire
prevention and ambulance service,
as well as the FSD’s services, such

as hill fire prevention, fire safety in
open kitchen units, proper use of the
ambulance service, post-dispatch

advice, etc.
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Assistant Director (Hong
Kong) Kong Ping-lam (fourth
left) disseminates fire
protection message with FSA
Honorary Presidents at a fire

safety carnival.
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Programmes on Fire Safety

Fire Safety Ambassador Scheme

Hot Strike Campaign

The Fire Safety Ambassador Scheme

is aimed at training volunteers from
various sectors to become Fire Safety
Ambassadors (FSAs) to disseminate

fire protection messages and promote
fire safety awareness in the community.
By the end of 2018, a total of 165,545
persons have been trained as FSAs.

To add impetus to the scheme, FSA
Honorary President Associations have
been established in all 18 districts, and a
total of 415 community leaders have been

appointed as the Honorary Presidents.

Building Fire Safety

Envoy Scheme

The Building Fire Safety Envoy Scheme
trains property management staff,
owners and occupants of buildings

as Building Fire Safety Envoys

(BFSEs). The BFSEs help disseminate
fire safety messages to occupants of
their buildings, report fire hazards or
irregularities, ensure effectiveness as
well as proper maintenance of FSIs,
and assist in organising fire drills and
fire safety activities for the residents.
By the end of 2018, a total of 9,615
BFSEs have been trained, including 711

members of ethnic minorities.

In 2018, a total of 52 Hot Strike
activities were organised by the
three operational Commands.

The campaign is aimed at
strengthening the publicity and
education on fire safety in the
community. Front-line fire personnel
take the opportunity to provide fire
safety education at the scene right
after a fire, with a view to enhancing
nearby residents’ fire safety awareness
while the fire is still fresh in their

memory.

Fire Safety Education in

Kindergartens

The Fire Safety Education in
Kindergartens Programme is designed
to develop pre-school children’s
correct fire safety concepts through
vivid presentations delivered by
voluntary Fire Safety Educators
recruited from the FSD members.
About 730 trained educators have
been qualified to conduct fire safety
talks. By the end of 2018, a total

of 5,306 fire safety talks have been
delivered with 329,944 children
attended. Responses from the

kindergartens have been very positive.
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Fire Safety Education for

To further promote fire safety
education for the elderly in public
rental housing estates, the department
has conducted roving exhibitions at
40 Housing for Senior Citizens and
Small Household Blocks in 32 public
housing estates since October 2017.
Fire safety talks have also been held at

elderly centres in different districts.

Fire Safety Education for

Ethnic Minorities

The department has made liaison with
local organisations to arrange FSA
and BFSE training courses for ethnic
minorities to strengthen their fire
safety awareness. By the end of 2018,
10 FSA courses and nine CPR/AED
courses for foreign domestic workers
have been conducted and

a total of 641 and 458 participants
have received the FSA and CPR/
AED training respectively.
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“"Anyone” demonstrates CPR at

an educational lecture on CPR
and AED.
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The FSD personnel pay frequent
visits to kindergartens to
educate young children on the
importance of proper use of
ambulance services.
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Programmes on Ambulance
Service, CPR and AED

School Outreaching Programme -

Educational Lectures on

Proper Use of Ambulance Service

CPR and AED

Public Education Programme

The School Outreaching Programme

is aimed at educating children and
youngsters on the importance of proper
use of the emergency ambulance service
and enhancing their general first aid
knowledge. The students in return can
also convey the message to their parents
and family members. In 2018, a total of
183 school-outreaching ambulance talks
for kindergartens, primary schools and

secondary schools were organised.

“Press to shock - Save a life”
AED Courses

To raise public awareness of providing
prompt assistance to persons suffering
from sudden cardiac arrest, the
department has organised “Press to
Shock - Save a Life” AED courses since
August 2017 to provide comprehensive
training to members of the public

on performing CPR and using AED.

In 2018, a total of 250 courses were

conducted with 5,851 persons attended.

Educational Lectures on CPR and AED
offer simple and basic training of CPR
and AED. In 2018, a total of 64 lectures

were organised for the public.

CPR Training Programme

in Campus

Launched in April 2017, the CPR
training programme in campus aims
to teach and promote CPR, explain the
importance of prompt application of
CPR and encourage students and staff
to apply resuscitation to cardiac arrest
patients in emergency situations.

In 2018, a total of 82 programmes

were organised.

Heart Saver Scheme

The department encourages members
of the public to proactively offer
assistance to patients who suffer cardiac
arrest through appointing Heart Savers
in the community. The Scheme has
received favourable public support.

By the end of 2018, a total of 9,577
qualified persons have been appointed

as Heart Savers.
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The FSD organises various
activities from time to time
such as creation competitions,
ambulance service roving
exhibitions, fire safety carnivals
and fire station open days
to promote emergency
preparedness while enabling
the public to better understand
the FSD's work.

11§ ————— FB WP LR 2018

B % e R
oI ik 55 1 Le 3§

[ &4 L IE BT & R 5 1 5 A
fEEL 3§ 2018 ) F = — J\4E Y H %%
11, AN ELHEE S, 44 700
ANEGME. Foh, AR X208 LL %)
bl 24 A2 A X R T B LKL
€1, DLK . ANEEATT B TR
P 0U R I8 B EL ) A TR E
B 5 R OIELL SR ), DR 2 A
JH R IR 55 1 B R

#H i 3h
TP H R Je %

A4k i i R BB K 2 A 5 AR A
BRI KB )s B % 4
P R 45 35 B, DL 375
S ARAE)T B H e FE B —F N
A, A AR I T I 3 B AR g5 0K JE
JRYE, BoEi R R AR k.

PR SRR T ZF—)NETA
JROL G 208 % BB FE AL T B
W THAZR) OIE L ZE
B0 ERRE . MESFEERILS
35,000 A Sl

TRl TiE it 11
o o-
GEasaeE eaen !t 1

"'Y'"""vnm-h y

“

It |
w"“ll'”‘“”‘ lau

- — bnh L‘
b [ oL ‘.

‘.-']n

PUBLIC EDUCATION ON COMMUNITY EMERGENCY PREPAREDNESS

Competitions on Promoting
Fire Safety and Ambulance Service

The Kindergarten Fire Safety and
Ambulance Promotional Drama
Competition 2018 was held in April
this year. A total of eight kindergartens
participated in the contest with an
audience of about 690 people. In
addition, the Drama and Singing

Contest, Four-panel Comic Drawing

w Ihv T

Competition and Micro Video

Clip Competition were opened for
enrollment by kindergarten children,
primary and secondary school students
respectively, with a view to raising
public awareness of the proper use of

the ambulance service.

Educational
Events, Open Days
and Exhibitions

The department has promoted messages
on fire safety to the public in an
interactive manner through various
activities, such as large-scale fire safety
carnivals, station open days, fire drills,
talks and drama. In addition, four
Ambulance Service Roving Exhibitions
were also organised by the Ambulance
Command in 2018 to promote the
message on the proper use of the

emergency ambulance service.

Along with the establishment of the
Community Emergency Preparedness
Division in October 2018, various
educational and publicity activities in
relation to the “three basic skills on
emergency preparedness”, CPR and
AED were conducted in 2018 with
35,000 members of the public
attended.
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