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Exhibitions at the Fire and
Ambulance Services Education
Centre cum Museum enable
members of the public to follow
the FSD's development and gain
knowledge about community

emergency preparedness.

HBREHEELARIHFEE
KEEENEE BARSBRE
%15

The Fire Safety Education Bus is
deployed to promote fire safety
from time to time, enabling
members of the public to learn
evacuation techniques.
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Public Education Facilities

Fire and Ambulance Services

Education Centre cum Museum

The Fire and Ambulance Services Education Centre cum
Museum, located at the FASA, offers a wide range of interactive
and multimedia information facilities, exhibitions and
experiences to enable visitors to gain a better understanding

of the development of the FSD and knowledge about
community emergency preparedness. Since its opening

in 2016, the centre has attracted more than 199,970 visitors.

Fire Safety Education Bus

The double-deck Fire Safety Education Bus enables members
of the public to learn evacuation techniques through
interactive fire situation simulation devices. Its upper deck is
configured into the layout of a common residential unit with
a lobby and staircases on which visitors can practise escaping
from a simulated burning and smoke-filled environment. The
lower deck is equipped with a firefighting simulation room,
interactive computers and a hose reel system, which facilitate
training in the use of appropriate types of fire extinguishers
for different kinds of fires.

The bus is deployed to attend roving exhibitions at various
primary and secondary schools, community centres, private
and public housing estates; fire safety carnivals; evacuation
drills and other fire safety activities. In 2019, the bus has been
deployed in 94 exhibitions and received 14,499 visitors.

Ambulance Service Education Vehicle

The Ambulance Service Education Vehicle attends publicity
and educational events at primary and secondary schools,
community centres, private and public housing estates,

fire stations, ambulance depots, etc. In 2019, a total of

136 outreaching displays were organised to convey the
messages of “Use the ambulance service properly”, “Give

way to ambulances” and “Your help can save a life”.
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The FSD uploads videos onto
its Facebook page and YouTube
channel as a lighthearted way
to disseminate information of
emergency preparedness, including
fire prevention and “helping others

and self-help”.
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The FSD publishes a booklet
entitled “Safety Tips for Travellers”
to provide the public with important
travel information, contingency

measures and safety tips.
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Promotion on the Mobile Platform and Social Media

Mobile Applications ———

The Hong Kong Fire Services Department Mobile
Application (FSD App) has provided the public with access
to the latest FSD information through their smartphones

or tablets anytime and anywhere.

Three mobile games, namely “Live safe, be watchful’, “Stay
calm and collected” and “Catch time, save life”, have been
launched to assist the public in keeping their buildings safe
from fire risks, promote messages relating to fire prevention
and ambulance aid, and provide an important note on

reporting incidents to the FSCC operators respectively.

Members of the public can download these applications from
the App Store and Google Play. As at December 31, 2019,
a total of 61,268 mobile users installed the FSD App while

more than 150,000 other users installed the three mobile

games.
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Facebook and YouTube

The department’s official Facebook page was officially launched
in November 2018 with a theme on “Make Hong Kong safe by
like and share”, promoting the "three basic skills on emergency
preparedness”, namely extinguishment and prevention of fire,
self-help and helping others as well as escape and evacuation.
It was hoped that members of the public could easily acquire
and share such knowledge through the page, which also
includes information about the department and provides timely
updates on major incidents. As at December 31, 2019, the page
had 119,614 followers.

The virtual character created by the FSD “Anyone” has gone
viral on the Internet since its debut in a series of promotion
videos on AED Courses “Press to shock - Save a life” on the
FSD YouTube Channel. The department would continue to take
“Anyone” to publicise the messages on community emergency
preparedness via its Facebook page and YouTube Channel in

a light-hearted manner and bring out the important message
that “Anyone” can save lives as long as he or she dares to do

what is advised.

Talks and Tips

Community Emergency Preparedness Talk

In 2019, a total of 46 community emergency preparedness
talks have been delivered to 2,770 participants of different
government departments, companies and organisations.
Contents of the talks include concepts of general preparedness,
including “plan early, be prepared, be informed and get
involved”, the “three basic skills on emergency preparedness”
and specific safety guidelines, such as course of actions in
tropical cyclone, traffic accidents, hiking and so on. The talks

were also available for the public upon request.

Safety Tips for Travellers Booklet ———

To strengthen the general public’s capabilities in responding

to natural disasters, extreme weather conditions, terrorist
attacks and other incidents in outbound travel, a booklet
entitled “Safety Tips for Travellers” booklet was published in
October 2019 to provide members of the public with important

travel information, contingency measures and safety tips.
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The FSD organises fire safety
talks for kindergartens to educate
children on fire safety.
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The FSD personnel promote
fire safety to the elderly in an
interactive manner during a fire
station open day.
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Programmes on Fire Safety

Fire Safety Ambassador Scheme

The Fire Safety Ambassador Scheme is aimed at training
volunteers from various sectors to become Fire Safety
Ambassadors (FSAs) to disseminate fire protection messages
and promote fire safety awareness in the community. By end
0f 2019, a total of 170,678 persons were trained as FSAs.

To add impetus to the scheme, the FSA Honorary President
Associations have been established in all 18 districts, and a
total of 400 community leaders have been appointed as the

Honorary Presidents.

Building Fire Safety Envoy Scheme

The Building Fire Safety Envoy Scheme trains property
management staff, owners and occupants of buildings as
Building Fire Safety Envoys (BFSEs). The BFSEs help disseminate
fire safety messages to occupants of their buildings, report fire
hazards or irregularities, ensure effectiveness as well as proper
maintenance of FSIs, and assist in organising fire drills and

fire safety activities for the residents. By end of 2019, a total of
10,058 BFSEs were trained, including 778 members of ethnic

minorities.

Hot Strike Campaign

In 2019, a total of 50 Hot Strike activities were organised by
the three operational commands. The campaign is aimed at
strengthening the publicity and education on fire safety in

the community. Frontline fire personnel take the opportunity
to provide fire safety education at the scene right after a fire,
with a view to enhancing nearby residents’ fire safety awareness

while the fire is still fresh in their memory.

Fire Safety Education in Kindergartens

The Fire Safety Education in Kindergartens Programme

is designed to develop pre-school children’s correct fire
safety concepts through vivid presentations delivered by
voluntary Fire Safety Educators recruited from the FSD
members. About 730 trained educators have been qualified
to conduct fire safety talks. By end of 2019, a total of
5,892 fire safety talks were delivered with 370,278 children
attended. Responses from the kindergartens have been

very positive.

Fire Safety Education for the Elderly

To further promote fire safety education for the elderly in
public rental housing estates, the department has conducted
roving exhibitions in public housing estates. Fire safety talks

have also been held at elderly centres in different districts.

Fire Safety Education for Ethnic Minorities

The department has made liaison with local organisations to
arrange FSA and BFSE training courses for ethnic minorities
to strengthen their fire safety awareness. By end of 2019,
eight FSA courses and nine CPR/AED courses for foreign
domestic workers were conducted and a total of 700 and

458 participants received the FSA and CPR/AED training

respectively.
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The FSD promotes fire prevention
and safety knowledge through
drama.
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The FSD and the Police stage a
joint demonstration on emergency
response to enhance the public's
responsiveness when faced with
major incidents.
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The department organises
ambulance service roving
exhibitions from time to time to
promote emergency preparedness
message.
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Programmes on Ambulance Service,

CPR and AED

School Outreaching Programme - Proper Use of

Ambulance Service Public Education Programme ———

The School Outreaching Programme is aimed at educating
children and youngsters on the importance of proper use of
the emergency ambulance service and enhancing their general
first aid knowledge. The students in return can also convey the
message to their parents and family members. In 2019, a total
of 221 school-outreaching ambulance talks for kindergartens,

primary schools and secondary schools were organised.

“Press to shock — Save a life” AED Courses ————

To raise public awareness of providing prompt assistance to
persons suffering from sudden cardiac arrest, the department
has organised “Press to shock - Save a life” AED courses to
provide comprehensive training to members of the public on
performing CPR and using AED. In 2019, a total of 462 courses

were conducted with 5,851 persons attended.

Educational Lectures on CPR and AED ———
Educational Lectures on CPR and AED offer simple and basic
training of CPR and AED. In 2019, a total of 36 lectures were

organised for the public with 1,171 participants.

CPR Training Programme in Campus

The CPR training programme in campus aims to teach and
promote CPR, explain the importance of prompt application
of CPR and encourage students and staff to apply resuscitation
to cardiac arrest patients in emergency situations. In 2019,

82 programmes were organised with a total of 4,238 students

attended.

Heart Saver Scheme

The department encourages members of the public to
proactively offer assistance to patients who suffer cardiac
arrest through appointing Heart Savers in the community.
The scheme has received favourable public support. By end
of 2019, a total of 10,655 qualified persons were appointed

as Heart Savers.

Educational Events,

Open Days and Exhibitions

The department has promoted messages on fire safety to the
public in an interactive manner through various activities,
such as large-scale fire safety carnivals, fire station open days,
fire drills, talks and drama. In addition, three Ambulance
Service Roving Exhibitions were also organised in 2019

to promote the message on the proper use of emergency

ambulance service.
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