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FSD Volunteer Team assists
Centre for Health Protection of
the Department of Health to
support persons under home

confinement.

b HMERIKRAERERENRE,
HEZHERFAMTZESRE
BERIMEIEE
FSD Volunteer Team actively
participates in anti-epidemic
voluntary activities initiated

by non-governmental

organisations and charities
during the COVID-19

pandemic.
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During the outbreak of the
pandemic, FSD Volunteer Team
continues to participate in
voluntary activities with the aim
of serving the community and

helping people in need.

FSD Public Liaison Group

The FSD Public Liaison Group comprises 30 members
of the public from all walks of life. The group helps
foster good community relations and promote a better
public understanding of the department’s services as
well as its vision, mission and objectives. It also enables
the department to strengthen its partnership with the

community in carrying out its work.

Over the years, members of the group have offered
constructive ideas and suggestions to the department

in regular meetings chaired by the Assistant Director
(Headquarters). They are also invited to attend passing-

out parades and open days of fire stations, visit new Fire
Services facilities, and participate in publicity campaigns

as well as promotional activities on a regular basis to gain

a better understanding of the work of the department. In
2020, regular meetings and various activities were cancelled
due to the outbreak of COVID-19. The department has been
maintaining contact with members of the group through
mail and telephone calls. They have been invited to express
views on how to improve the services of the department

and their enquiries have also been addressed.

Integration into the Community

FSD Volunteer Team
The FSD Volunteer Team comprises over 1,300 uniformed
and civilian staff members, with the aim of serving the

community and helping people in need.

During outbreak of the pandemic, the team has not only
continued to participate in voluntary activities initiated

by non-governmental organisations and charities, but also
actively took part in anti-epidemic voluntary work. In 2020,
volunteers from the team committed more than 10,000

hours to community services during their off-duty time.



