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The graded response time for calls regarding fires
in buildings is six minutes for built-up areas and
nine to 23 minutes for areas of dispersed risks and
isolated developments. The department pledges to
achieve the target of 92.5% for building fire calls
in built-up areas and 94.5% for dispersed risks and
isolated developments. For emergency ambulance
service, the target response time is 12 minutes and
the department pledges to achieve the target of
92.5% of all emergency ambulance calls.

In 2021, 93.75% of building fire calls and 92.4%
of emergency ambulance calls were responded to
within the graded/target response time.

During the year, 100% of complaints of imminent
fire hazards were handled within 24 hours.

A ZERIRRESIE —(E(EEEMEANE  EHAKERIE - A fire breaks out at a residential unit in Hiu Kwai House, Kwai Chung Estate and heavy

dense smoke billows from fire.

> SRR B OB = AR NEE  JE B MIRIEEE %R - A no.3 alarm fire breaks out at World Trade Centre in Causeway Bay. The ambulance

personnel rush the injured to the hospital.
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FIRE SERVICES

| 15 it 1

S ARIEENNEZRE - - BEMN33,632REME
33,8915 M- KEEHMBABEFNSUAZE BRRBHE
11,434 A - (BEHE/\ A RSTHIBESBISEHASR -

EFEREMNI3,BNFTKEZBP - AARLER=RAMELHKE- TR
FERESHNEERXKENEEFRE LEXKEHXF1,070R - AENW
EMEBANXERS IR AN EERARERSTN Y M (FIMNES
KEEFNEE) MEERAIKZRIB 673 R B> t B MUK T B A A K E
HAABR -ENZEERG(EEHEHERAFRRESIR) AIEHXE
BIREHE72% -

The number of fire calls increased from 33,632 in 2020 to 33,891 in
2021. During the year, fires claimed 23 lives and injured 314 persons
while 11,434 persons were rescued. Among the injured were eight
fire personnel who sustained injuries in the line of duties.

Of the 33,891 fire calls received in 2021, six involved no. 3 alarm or
above fires. Accidents during cooking were the major causes of
fires, totalling 1,070 cases. General electrical fault contributed to
827 fires, while careless handling or disposal of lighted materials,

_.such as cigarette ends, matches and candles led to 673 fires.
Also, there were 418 deliberate fires. Unwanted alarms, triggered
mainly by faulty automatic alarm systems, contributed to about
72% of the total number of fire calls.
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=R7<H i b 7 S M A — {1 A B 35 A — K > A no. 1 alarm fire broke out at a residential unit
MARCH 6 T By 1 B 1) 1 Ak I K 0 2 T B BE MR BXHEAT#E on Reclamation Street, Yau Ma Tei. The FSD used
B MR = B ROK SCH < BT N B AEAT two jets and deployed two breathing apparatus
TE T 55 N BA 17 NBEATEH L KB teams to fight the fire. Three search and rescue
B—IE 1345 KR 48 S A JRIBEAS T - teams were also mobilised to render support.
A total of 55 persons were evacuated to safety and
17 persons self-evacuated. One person died and
13 were injured in the fire. Most of the injured felt
unwell from inhaling smoke.
=HBtH R BEL 5% 58 50— A £ B % R ¥E4E —H K A no. 1 alarm fire broke out at a residential unit
MARCH 7 o Y B B B F — B R B KB BXHERL > in Ka Keung Court, Wang Tau Hom in the early
KEBH— N #9490 N AATHHEI %4 hours. The FSD used one jet and deployed two
W7 > T3 A = NEREEBE - breathing apparatus teams to fight the fire. One
person died in the fire, about 90 persons self-
evacuated to safety, while three persons were
rescued and conveyed to hospital.
mA+7<H FH PR E S AT EREA Ano. 1 alarm fire broke out at a residential flat in
APRIL 16 —BRKCE S T By R ) ] — R IR B —FXJE  Tat Hei House, Po Tat Estate, Sau Mau Ping in the
R XK SR - [ IRF IR 1 48 RO AT B /NBK S 3E © early hours. The FSD used one jet and deployed one
T8y — 3L B JUE R - CIRRGER 2R breathing apparatus team to fight the blaze. Search
th 93 Z TH B M BN B o« JOBEEZPY ASET: > and rescue teams and enforcement operation teams
75 N IR AN R B o SRR IR 4B were also mobilised to render support. A total of
@ EIPND nine fire appliances, seven ambulances, and 93 fire
and ambulance personnel were mobilised for the
operation. Four persons died in the fire, while two
felt unwell from inhaling smoke and were conveyed
to hospital. Around 180 persons were evacuated.
7~AZH T A< LA R ¥ T — A4 VA 7E VY 1 fE PR A BEIHBE A no.3 alarm fire broke out on a cargo vessel docked
JUNE 2 BB A =K i B KRB E  at the Western Dangerous Goods Anchorage in the

KL A B R R o JCE S I B R LR
37 2R By S B EO -\ B s LB
VU R i 7 L ~ TR L % — IR B A T
THE RO AW S AR M R 22 2 B
JOETER) 26 /N R R BOBRUE -

waters south of Tsing Yi. Masses of dense smoke
rolled out from the vessel, which contained a large
amount of metal waste. The FSD deployed a total of
37 fire appliances and ambulances, eight fire vessels,
four fireboat monitors, two foam monitors and

one breathing apparatus team to fight the blaze.
Twenty-two crew members on the subject and
nearby vessels were evacuated. The fire was largely
put out after around 26 hours.

A SRR ETIEM A E R AR A — R NEE S SR A B RIMEER - A no.1 alarm fire breaks out at a residential unit on Reclamation Street, Yau Ma Tei.
The Fire personnel use jets to fight the blaze.

> AEERSIHE—MENBE=RNE . FHASRE SHFEIRE SIEMMEETER - A no.3 alarm fire breaks out on a cargo vessel
docked at the Western Dangerous Goods Anchorage. Masses of dense smoke rolls out from the vessel. The FSD deploys a number of fireboats

to fight the blaze.
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A no.3 alarm fire broke out at Aberdeen South
Typhoon Shelter in the early hours, involving
36 docked vessels. The FSD used eight jets

and deployed a total of 57 fire appliances

and ambulances, 10 fire vessels, 277 fire and
ambulance personnel, 11 fireboat monitors and
six breathing apparatus teams to battle the blaze,
which was largely put out in around 14 hours.
A total of 35 persons were evacuated to safety.
One of them felt unwell and was conveyed to
hospital for treatment.

+tA+7<H
JULY 16

N SIS R RS S Y (W SR N E A ]
RTINS Ui S UDNE K-S S DA RS P
20 NBATH G FEHEEAZE - 1TE +
By I B 1124 By B> B =k
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Vi R L E 8 o o S K % 2 TRTAR A R
J& > 1H By e T B S N ) B R IOE £ K R 18]
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A no.3 alarm fire broke out at Sha Po Tsuen,

Pat Heung, involving multiple tin-sheeted
structures. Ten persons were evacuated to

safety by the fire personnel, and another 20 self-
evacuated. No one was injured in the incident.
During the operation, the FSD used three jets
and mobilised a total of 112 fire personnel and
three breathing apparatus teams to fight the blaze.
Also, 31 fire appliances and four ambulances were
deployed to the scene. As the fire involved many
adjoining tin-sheeted structures, the FSD had to
engage additional manpower to get more water
supply for besieging the fire.

hAB+H
SEPTEMBER 10

AR R — A A7 85 E — 5 ok > B
— B0 1115 - E B A B B B — R R KO K —BX
JENE R HETTHE R > #0600 4% JE R BATHLHL -

A no. 1 alarm fire broke out at a residential unit in
Pak Tin Estate, Shek Kip Mei, causing one death
and injuring 11 persons. The fire personnel tackled
the fire with one jet and one breathing apparatus
team. About 600 residents self-evacuated.

+—AZ=+Z=H
NOVEMBER 22

T Y8 — {8 5 50 Y v S R b A A — )
IO S BN BB R & = B IE X
R W AE BIG RO = AR Hodh— AHAR
A AT .

A no.1 alarm fire broke out at a cold store
demolition site in Yau Tong. The fire personnel
tackled the fire with one jet and three breathing
apparatus teams. Three persons were rescued from
the scene and conveyed to hospital; one of them
was later certified dead.

+-RZH
DECEMBER 2

DI /N o S R LR (= o e St |
T4 B 1] 35 4% > 3L B PO M I g R O B i
B i 49 150 KBNS HE R - HAEFLHF 50 A
HATHRHL > SN 215

A no.3 alarm fire broke out at two warehouses

at Pak Sha Tsuen, Kung Um Road, Yuen Long.
Four breathing apparatus teams were deployed
and four jets were used with the setting up of a
water relay of about 150 metres to battle the blaze.
Around 50 persons self-evacuated and no one
was injured.

&8 01 Bl/ HKO1 photo

HKFSD Review 2021

A THTEHBEYESRE = MNE 35 36 f2(SHME - A no. 3 alarm fire breaks out at Aberdeen South Typhoon Shelter, involving 36 docked vessels.

CHELBEEMBR A — RN  EIFEFDISIHENIERMIZ - A no.1 alarm breaks out at a cold store site in Yau Tong. The Compartment
Fire specialists arrive to assist with search and rescue.
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SASE R BRI AE = ONEE  SERH BRI EIEF AT R A no.3 alarm fire breaks out at World Trade Centre in Causeway Bay. The firemen
rescue people being trapped in the building.
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A no.3 alarm fire broke out at a mall under
renovation at World Trade Centre, Causeway
Bay. The FSD used two jets and deployed a total
of 216 fire personnel, 65 ambulance personnel,
two breathing apparatus teams, 57 fire appliances
and 23 ambulances to the rescue. A total of 793
persons evacuated to safety with the aid of the fire
personnel, while 40 others self-evacuated before
their arrival. The incident left 13 persons injured.
Ten of them felt unwell from inhaling smoke and
the other three sprained their legs or feet. They
were conveyed to three hospitals for treatment.

+-RA=+H
DECEMBER 20

71 B LG i AT — [ R R 2 B A =
T By Bl 50 22 (] o - 6 B 14 R
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A no.3 alarm fire broke out at a tin-sheeted and
wooden structure at Ma Yau Tong Village, Tseung
Kwan O. The FSD received many reports of the
fire and that explosions were heard from the
scene. The FSD used two jets and deployed a total
of 150 fire personnel and four breathing apparatus
teams to battle the blaze. Also, 43 fire appliances
and four ambulances were mobilised. Two persons
self-evacuated before the fire personnel arrived,
and one of them was injured and conveyed to
hospital by ambulance for treatment.

+ZA=+=H
DECEMBER 22

B 5 R 5% 1A — ] B e RS A — A T
B Ji 4 B 59 44 T4 b7 M ke N B > B — etk
e — PR A R B VR SR> B A 12 357 B EE R
R HL M B30 A K A B A s T
SNE 200 N AATER AR o KB E— A~ — &4
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A no. 1 alarm fire broke out at a unit in Kwai
Ching House, Kwai Fong Estate in the early hours.
The FSD used one jet and deployed 59 fire and
ambulance personnel, one breathing apparatus
team, 12 fire appliances and two ambulances to
fight the blaze. A total of 30 persons and two dogs
were evacuated to safety and about 200 persons
self-evacuated. One person, one cat and one dog
died in the fire.

A SSEEM B RO E = RNE IRISRER M - A no.3 alarm fire breaks out at World Trade Centre in Causeway Bay. Massive dense smoke

billows out from the site.

P S EEEHEN — RS RARBEEE = RNE 9150 B8 A B EENHNIIE - A no.3 alam fire breaks out at a tin-sheeted and wooden
structure at Ma Yau Tong Village, Tseung Kwan O. FSD deploys some 150 firemen to help battle the flames.
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A no.1 alarm fire broke out at a plastic factory near
Fu Tso Tsuen on Deep Bay Road, Lau Fau Shan,
sending out heavy dense smoke and flames. Upon
arrival at the scene, the fire personnel used four
jets and deployed four breathing apparatus teams
to fight the blaze. The plastic factory was seriously
destroyed by the fire. The incident caused no injury.
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o P L0 R AR Lk o K B SR LA B 1 I A
&> B ORI < JH B B 235 B B R
K R BURT AT AR 5 BN IR H B T T
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A hill fire erupted on Castle Peak, Tuen Mun,
sending out massive dense smoke as it spread
around with the wind. The fire personnel battled
the blaze using two jets, aided by the Government
Flying Service, which sent helicopters to water
bomb the areas that were on fire. The fire was
largely put out after burning for nearly 43 hours.

~AtH
JUNE 7

40

FT 58 37 e T 0 B — {18 °6 1 R ) [l i35y B
TERKE S R R R A REIRIEE
H o 8 By 21 55 B = B KR S = OB R
TR AP A2

HEHGEER 2021

A no. 2 alarm fire broke out at an electronic waste
recycling site on Ng Chow Road, Ping Che,

Ta Kwu Ling. Sounds of explosion were heard and
clouds of dense smoke billowed out from the site.
The fire personnel battled the fire with three jets
and three breathing apparatus teams. No injury
was caused.
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+tAZ+H
JULY 20

— B A U A AL R 1 B 747-800 T & AL
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A full emergency was declared for a Boeing 747-800
freighter bound for Dubai from Hong Kong when
it had to make an emergency return shortly after
departure from the Hong Kong International Airport
(HKTA) at Chek Lap Kok as the pilot received a fire
warning for engine no. 1. As soon as the freighter
landed safely on the North Runway of the HKIA, its
engine no.1 caught fire with heavy smoke billowing
out. The Airport Fire Contingent used two foam
monitors and one sideline to fight the blaze.

o
HhA+/\B
SEPTEMBER 18

A B — 8 [ Wi 35 e SR B A — R RS —
SO ST SUBE KL - B O R IR - I B A B F
A% Bl T AR K % — M I K O 130 > 3l 28
AETHFE & 1) KK o

HKFSD Review 2021

A no.2 alarm fire broke out at a recycling site

on Tsing Yi Road in the early hours. A heap of
steel wastes were burnt, from which heavy smoke
rolled out. Having used one jet and deployed

two breathing apparatus teams to tackle the fire,
the fire personnel also put up an aerial platform,
aiming jets of water at the site from above.
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SPECIAL SERVICE

FREAHSEEHIRMBIERT > HIARERH B -MHERZE A
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~ —EBI T FREHEE 36,176 RIFHIRBEME  EPP K927 AELE
S 7B AZ G ERRRERE R RI R ERP > ME A FFEHES N

N TIEAZSH 512,429 5  HAh A0SR  WIEEZ AR ILIEBER > 5B
£1,701+-1,270 X 951F -

The department provides a wide range of rescue services for various
incidents such as traffic accidents, mountain rescue, shipwrecks,
persons trapped/shut in lifts or locked in premises, gas leakages,
house collapses, flooding, landslides, industrial accidents and
persons attempting to jump from heights.

A total of 36,176 special service calls were received in 2021,
involving 927 fatalities and 1,798 injuries. Among the special service
cases that required assistance from the FSD, trapped/shut in

lift incidents still made up the majority at 12,429 cases, whereas
incidents such as tree cutting, locked in premises and mountain
rescue accounted for 1,701, 1,270 and 951 respectively.
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INCIDENTS

7~AMA T R IR B — A L R4 48 B > Je 73— A school bus lost control on Tai Chung Kiu Road,
JUNE 4 FAZRHL - JHBT N BRI 4% > 145 & f i - S Sha Tin and slammed into a kerb, damaging a
WA 242454  BIE— 4 B — RIS 22 private car in the process. The fire personnel
AR AR NI - HARIR BEiapE o rescued the injured upon arrival at the scene. In
the accident, 24 persons were injured, including
a driver, an escort and 22 pupils; most of them
suffered from minor injuries. The injured were
conveyed to hospital for treatment.
+tAZ+H Y 55 W L 7E B L0 S KA AT LR 8 B Sk Two men and two women were caught in an
JULY 20 Horp— 2 59 TAE S i BT B K ik o #98 accident while hiking at Ma Tai Stream, Ma On
N B HEE R > WA SRR T AKIT%E  Shan, with one man swept away by floodwaters
K ) fr R BRI 1 ARG - near the Hero Waterfall. Rescuers conducted
a search and found the missing man on the §
rocky shore of the Hero Waterfall near the water SQ
gathering ground at Tai Shui Hang, and he was S
later certified dead.
afé
hAR+=H — B FAEVE R EF A BT A B ILAT IIRFSE A man went missing while hiking in Sai Kung "
SEPTEMBER 13 Jit o TH By g HE A BERD UK B REBHIE R > £/ Country Park near Shek Uk Shan. The FSD

W H H A RTE > IEH B 109 714 B B &%
20 R FEEE ~ 5252 TH I R ofE N B & AE
S — AR B %4 T B o

launched a search immediately after receipt of the
report. The body of the man was eventually found
near Mount Hallowes after a five-day search for
which a total of 109 fire appliances, 20 ambulances
as well as 525 fire and ambulance personnel were
mobilised.

A VAXEER—WKEKIEEE - A school bus loses control on Tai Chung Kiu Road, Sha Tin and slams into a kerb.

P> BUEA B HENE R — ISR M HRACTERIKHEE - Rescuers conduct a search for the missing person being swept away by floodwaters

near the Hero Waterfall.
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A man fell onto the railway tracks at Mong Kok
East Station of MTR East Rail Line. The fire
personnel rushed to the scene and rescued the man
from under a train but he was later certified dead.

7 o
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K DR R A A T P B I e T
A FAMSAE I R AN SORE > DU 4% B\ B H i
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SCAR ML ~ 10 TH B3 F ~ N R R R 189 44
HB KRN B (B 154 K B) #1714
o JHH > — A RHEEH N B RSB
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A Fast Patrol Craft of the Marine Police capsized
and four police officers on board fell into the sea
when they tried to intercept smuggling boats in

the waters of Pak Chau off Tuen Mun. The FSD
deployed two fireboats, one Command Boat, four
support vessels, 10 fire appliances, six ambulances
as well as 189 fire and ambulance personnel
(including 15 divers) to conduct a search. A missing
police officer was eventually found in the waters off
Yi O, Lantau Island and later certified dead.

+R/N\H
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A scaffolding measuring around 100m x 150m at
Beverly Hill on Broadwood Road, Happy Valley
collapsed and crushed two passing private cars. The
FSD deployed 18 fire appliances, eight ambulances
as well as 99 fire and ambulance personnel to the
scene, together with the Urban Search and Rescue
Team. Two workers were found trapped under the
scaffolding. One of them was a female worker and
she was found unconscious when rescued and later
certified dead at hospital.

+—R+/\H
NOVEMBER 18

R Ly 39 BRI /0N 02 38 s K Bl PR R B A T2
AN > Z B — L &) S CRE BTG K o T B i
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In an industrial accident occurred at Siu Ho Wan
Sewage Treatment Works on Cheung Tung Road,
Lantau Island, three men and one woman were
trapped in an eight-metre-deep sewer manhole.
The FSD deployed a total of 22 fire appliances,
eight ambulances, 80 fire personnel and 19
ambulance personnel to come to the rescue. The
Urban Search and Rescue Team, the High Angle
Rescue Team and FSD divers also took part in the
operation. One female worker died from injury
upon arrival at hospital.

+—R+/\H
NOVEMBER 18

D FE ORI 2 B K ] B AR — 2% B i B i )
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e R IR PN W &R ¢ YN=Fi
IR W knahGdE Kh—5 %
Wl o FfFrp > — & B AGH B AIBET -

A traffic accident occurred on Tai Po Road (Tai
Wai), Sha Tin involving an overturned double-
decker bus. The FSD deployed a total of eight fire
appliances, 14 ambulances, 31 fire personnel and
36 ambulance personnel to come to the rescue.
Among the 12 injured persons in the incident, one
man and one woman were trapped. One man died
from head injury in the incident.

A BHEEEEITARIEEAEH - A man falls onto the railway tracks at Mong Kok East Station of MTR East Rail Line.

« B SGEE LR L —iBMI2e s  BRMEH1TE T AIFARE - A scaffolding at Beverly Hill on Broadwood Road, Happy Valley collapses and
crushes two passing private cars.

HKFSD Review 2021

47



ojoyd LOMH HE L0 &

BIRINEES  — R BEETEEZAIFET © A traffic accident occurs on Tai Po Road (Tai Wai), Sha Tin

involving an overturned double-decker bus. A man is dead from head injury in the accident.

A DHEAENBRABRZEEEEC T

FET ° A scaffolding at Beverly Hill on Broadwood Road, Happy

Valley collapses. A female worker is found unconscious and is later certified dead at hospital.
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OTHER SPECIAL
SERVICE INCIDENTS
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A calf slipped and fell onto a catchwater drain at
Chuen Lung near Tai Kiu Tsuen, Tai Mo Shan,
Tsuen Wan. The fire personnel immobilised the
calf with ropes, covered its head with cloth and
wrapped its abdomen and feet with a net before
pulling it onto the level ground.
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A man inside the premises of a plumbing and
electrical company on Lung To Street, Ma Tau Kok
was carrying out maintenance work on an elevated
platform which rose suddenly and caught his feet,
leaving his upper body hanging in the air. He was
rescued by the fire personnel around half an hour
later and conveyed to hospital for treatment.
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A yacht sank in the waters off Kai Tak Cruise
Terminal. Three men on board jumped into the sea
to escape and were later rescued and conveyed to
Kwun Tong Typhoon Shelter by the fire personnel
who responded to the incident. All of them were
uninjured and did not need to go to hospital for
treatment.
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A six-storey-high tree fell and crushed a number
of vehicles parked near Kwong Wing Lane, Siu Lek
Yuen, Sha Tin. Upon arrival at the scene, the fire
personnel cut and removed the tree. No one was
injured in the incident.
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A man fell into the sea near Tsim Sha Tsui
Promenade. Fire personnel rushed to the scene
and conducted a search upon receipt of the report.
After the man was found and rescued from the
sea, the fire personnel gave him ambulance aid at
the scene with an automatic chest compression
machine. The man was later cerified dead at
hospital.
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In an industrial accident occurred at a construction
site on Chun Kwan Road, Chek Lap Kok, two male
workers fell into a four-metre-deep sewer
manhole and were found unconscious. They were
rescued by the fire personnel and later certified
dead at hospital. Three other workers felt unwell
and were conveyed to hospital.
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In 2021, the Ambulance Command responded to 765,614 calls,
or an average of 2,098 calls per day, and handled a total of
679,056 patients, or a daily average of 1,860 patients.

As at the end of 2021, the department operates a fleet of
434 ambulances and manages two Paramedic Equipment Tenders,
39 Emergency Medical Assistant Motorcycles (EMAMCs), four

Mobile Casualty Treatment Centres, four Rapid Response Vehicles
(RRVs) and six Mini Ambulances to serve the community.
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All emergency ambulances, EMAMCs and

RRVs are manned at the paramedic level. Apart
from using resuscitation equipment, such as
automated external defibrillators (AED), paramedic
supervisors can also administer various drugs to
mitigate patients’ illnesses or alleviate their suffering
from conditions such as diabetic emergencies,
anaphylaxis, hypovolemic shock, massive bleeding,
excited delirium syndrome, cardiac chest pain,
shortness of breath, seizure and drug overdose.

Meanwhile, all RRV officers and selected
ambulance supervisors can administer adrenaline
via the intravenous or intraosseous route in
cardiac arrest patients. Beyond that, qualified
RRYV officers can also use portable ultrasound
sonography in handling major trauma patients
with suspected intra-abdominal bleeding to
determine whether trauma diversion is required.

Since the full implementation of the pre-hospital
12-lead electrocardiogram (ECG) scheme across
the territory in February 2021, all ambulances

of the department have been using defibrillator
monitor (DM) in daily operations and pre-
hospital 12-lead ECG transmissions. Ambulance
personnel can perform pre-hospital 12-lead ECG
on patients with chest pain at the scene before
transmitting the reports to the Accident and
Emergency (A&E) Department of public hospitals
under the Hospital Authority (HA) for their early
preparation for providing specialised treatment.

To enhance paramedic supervisors’ knowledge
of human anatomy and pathophysiology and
put what they have learned into practice, the
department has organised a training programme
in collaboration with the Chinese University

of Hong Kong. The programme, which is built
around the university’s “Silent Teacher Scheme”,
includes an introduction to different human
organs and practice of clinical skills.

The department expanded the Pre-hospital
Stroke Notification mechanism in collaboration
with the HA in August 2021 to cover all

A&E Departments under the HA. Under the
mechanism, ambulance personnel will obtain
information about a patient suspected to be
suffering from stroke by conducting standardised
medical assessment so as to identify stroke
victims at the earliest opportunity, and when
necessary, notify the hospital to arrange for

the corresponding treatment to be given to the
patient prior to the arrival of the ambulance.

ePcorpuls’

A PREBESEZABINGE A S ENSEVSHN R ESH & FaI+ &2/ E B - Defibrillator monitor helps ambulance personnel perform pre-hospital
12-lead electrocardiogram on patients with chest pain at the scene.

A NEEE— AR DB 4818 » RUBE A BRISHSHEISE M E - Ambulance personnel rescue trapped patients in a collision involving a coach
and a taxi in Kowloon Tong.
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arlar_L_s emerging and spreadlng rapidly,
Hong Kong has been striving to prevent widespread outbreak of the
virus by constantly reviewing and adjusting its control strategies in
light of the local and global developments. In this time of challenges,
FSD frontline personnel have remained steadfast, going all out to
handle infection cases and fight the virus on all fronts.

The department has been on full alert, monitoring the situation closely
and conducting ongoing assessments of the potential impact on our
services and the health risks posed to our members.
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The FSD has been providing emergency services,

e

hospital conveyance and inter-hospital transfers
for suspected and confirmed COVID-19 patients
since the outbreak of the epidemic. A total of
3,317 calls related to confirmed cases were handled
in 2021, involving 2,099 FSD personnel, ten of
whom became infected and were then transferred
to quarantine centres (QCs).

The Special Support Unit (SSU) of the Ambulance
Command performed a number of important
functions at the forefront of the fight against
COVID-19, such as assisting different departments
in taking patients to testing facilities and
transferring suspected or confirmed patients to
hospital for treatment. In close collaboration with
the Centre for Health Protection (CHP) of the
Department of Health (DH) and the Hospital
Authority (HA), the department dispatched
ambulances and support vehicles in response to
COVID-19 related calls as soon as they came in.
Confirmed patients were conveyed from different
places, including their residences and the QCs,
first to the community treatment facility (CTF) at
Asia World-Expo (AWE) and later to the North
Lantau Hospital Hong Kong Infection Control
Centre (HKICC) after the latter’s commissioning
in February 2021.

In addition, the SSU assisted public hospitals in
conveying patients who were recovering or in a
relatively stable condition to the HKICC, thereby
relieving their pressure to provide isolation beds
and helping them to free up resources to care for
more severe patients.

In the year under review, there were reports from
time to time of staff or residents of residential care
homes to have been infected with COVID-19.

In such cases, their close contacts, including
bedridden residents, wheelchair users and

those requiring special care, were required to be
quarantined at the QCs. In order to shorten the
evacuation time and minimise the risk of spreading
the virus, not only did the department deploy

its own ambulances, but it also coordinated the
dispatch of vehicles and allocation of manpower
from the HA, Auxiliary Medical Service and St
John Ambulance to facilitate the early transfer

of close contacts.

P FFRISIERR (IERR) EHRAIRIEE ZTHEEREE BB ARSI PHUER T X EIRAIERE  URIEIZR R B E AT BIRESZIAE - The Special
Support Unit (SSU) performs a number of important functions at the forefront of the fight against COVID-19, assisting different departments in
taking patients to testing facilities and transferring suspected or confirmed patients to hospital for treatment.
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The rapid spread of the virus has led to a surge in
the demand for quarantine, isolation and treatment
facilities, resulting in the construction of various
QCs, community isolation facilities (CIFs) and
CTE To ensure the fire safety of the QCs and
CIFs, a number of six-man Rapid Response Teams
(RRTs) with the support of pumping appliances
were put on standby on site round the clock to
engage in firefighting and rescue operations where
necessary, in addition to conducting regular fire
safety inspections. In 2021, a total of 3,570 FSD
personnel were called on to perform RRT duties
in various centres and facilities outside of their
conditioned hours. The FSD also formulated
contingency plans to deal with emergencies at the
sites based on on-site risk assessments.

Furthermore, the Licensing and Certification
Command provided expert advice to various
departments and organisations, such as the
Architectural Services Department, HA and
project consultants, on projects regarding the
storage of dangerous goods as well as provision of
fire service installations and equipment. The FSD
accorded priority to applications or submissions
relating to the projects to expedite their overall
planning and completion. A dedicated team was
also set up to handle matters concerning vetting
of plans, acceptance tests and inspections of fire
service installations and equipment, as well as
dangerous goods licences.

> SIEREER LR ERBRENER R NEIREIREEEFINE LR OMRES B 24/ )\BHEdn > FERFHR SR R IR ARTS » 16 E RS ETIHR
L2 - To ensure the fire safety of the QCs and CIFs, a number of RRTs are put on standby on site round the clock to engage in firefighting
and rescue operations where necessary, in addition to conducting regular fire safety inspections.
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COMPULSORY QUARANTINE
A total of five ambulance officers had been
seconded to the DH since July 2020 to support

e

the operation of the Home Quarantine Taskforce
established under the CHP. They were replaced by
another two seconded senior station officers in
late 2021 to continue to back up the taskforce.

A total of 2,179 FSD personnel were enlisted to
assist the Government during their off-duty hours
in conducting spot checks on persons under
compulsory quarantine at various buildings/
premises.

RESTRICTION-TESTING
DECLARATIONS IN SPECIFIED
RESTRICTED AREAS
A total of 1,710 FSD personnel were deployed to
assist in five compulsory testing operations in the
“restricted areas” in accordance with the Prevention
and Control of Disease (Compulsory Testing for
Certain Persons) Regulation (Cap. 599]), under
which specified persons were required to undergo
tests and remain in their premises until their test
results were ascertained.

VOLUNTEER SERVICES

Sixty-two FSD volunteers lent active support to

the anti-epidemic work of the Home Affairs
Bureau, the Social Welfare Department, the Leisure
and Cultural Services Department and Caring

for Children Foundation by helping to pack and
distribute anti-epidemic supplies to the public,
especially the elderly.

A NERERSTERIBEHBEBARIAREET R HHRZ RN AL ETRE

government during their off-duty hours in conducting spot checks on persons under compulsory quarantine at various buildings/premises.

> AERIRHEEBE LB TRREEBEMSRED #M1T58%H#814778) - The FSD personnel are deployed to assist in five compulsory testing
operations in the “restricted areas”.
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INFORMATION DISSEMINATION

In addition to conducting continuous review of

e

departmental anti-epidemic measures, the FSD
also provided timely updates on the development
of the epidemic. Relevant important notices and
operational guidelines such as the “Guidelines for
Handling FSD member with Infection/Suspected
infection of COVID-19 or Having Contact with
Infected Persons/Close Contacts” were prepared
and disseminated to all units promptly.

PROTECTIVE EQUIPMENT AND
DISINFECTION FACILITIES

The department provided frontline emergency
services in the fight against COVID-19. In order
to meet daily operational needs, a close liaison
with the Government Logistics Department was
established to ensure priority and sufficiency in
terms of the supply of surgical masks to the FSD.

Moreover, the department continued to source
personal protective equipment (PPE), such as
Health Care Particulate Respirator and Surgical
Mask 1870+, N95, for the protection of its frontline
personnel. In this connection, all units were
reminded to use the PPE on an as-needed basis and
monitor their consumption closely.

To strengthen health protection to FSD personnel,
disinfection facilities were installed in Ho Man
Tin and Pok Fu Lam Ambulance Depots as well
as Tung Chung and Penny’s Bay Fire Station-
cum-Ambulance Depots. In addition, urgent
disinfection measures were taken for over 60 FSD
premises where confirmed/suspected COVID-19
cases had been identified to minimise the risk of
the virus spreading at workplace.

To further enhance the infection control measures
in ambulances, especially whilst handling confirmed
or suspected COVID-19 cases and cases involving
high-risk aerosol generating procedures, 12 Town
Ambulances were retrofitted with the High Efficiency
Particulate Air (HEPA) filter system under a trial
scheme in April 2021. The aim is to improve the
ventilation inside the patient compartment and
provide better protection to frontline members against
airborne or droplet transmitted diseases effectively.

WELFARE SUPPORT

The Welfare Section has taken good care of 425
ESD personnel required to undergo compulsory
quarantine at the QCs or admitted to hospital for
treatment by rendering them round-the-clock
assistance. The section also arranged welfare visits
to, and support sessions for, all affected members.

> AIRERIMRA L  AEE— S IR HGESE FARZHIEHE - To strengthen health protection to FSD personnel, the infection control measures in
ambulances are further enhanced.
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ADVICE CALLS

MOBILISING AND COMMUNICATIONS AIRPORT FIRE
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WHER A O EH S =R FAIKREAEA > & H  The Fire Services Communications Centre (FSCC), manned round-the-clock
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large-scale emergencies or major calamities.
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Since 1868, the department has been continuing to
fulfil its mission of “Serving with courage, passion
and commitment”. To show the highest respect to
our fallen members, a memorial ceremony was held
at the Ching Ming Festival on March 30 at Gallant
Garden and Tribute Garden. The department

also held the Fire Services Remembrance Day

on October 26 at the FASA. At these solemn
ceremonies, directorate officers of the department,
together with representatives from each command,
civilian staff, staff unions/associations and retired
members, honoured the bravery and sacrifice of the
fallen heroes who gave their lives in the line of duty.

A BEREREE /) AR REEEHRMEZRBTHNDERELSHIEX L aBMBE®EXE - The Director Joseph Leung Wai-hung (eighth
right) and senior officers pay tribute to the fallen heroes of the department at the Fire Services Remembrance Day held at the FASA.

4B EESERRRIPEBREIICEE DR BMENEBE R EIEB - On the Ching Ming Festival, Deputy Director Andy Yeung Yan-kin lays
a wreath at Gallant Garden in memory of the brave members who gallantly gave their lives in the line of duty.
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