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The FAST Connect members
take part in a simulated
firefighting operation to
get a taste of the work of
fire personnel.

Fire & Ambulance Services Teen Connect
(FAST Connect)

The Fire & Ambulance Services Teen Connect (FAST
Connect) is a uniformed group set up by the FSD in
2021 for secondary school students. As at the end
of 2022, FAST Connect had recruited a total of 180
members and aims to increase to 300 by the end of
the 2022/23 school year.

The objective of FAST Connect is to provide a
learning platform for its young members to discover
more about themselves, instil positive thinking
in them, and guide them to explore their career
paths and prepare for the future. With FAST
Connect, the FSD also aspires to nurture the young
generation with a sense of social responsibility and
national identity, passion for Hong Kong as well as
international perspectives.
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The FAST Connect members practise
cardiopulmonary resuscitation
(CPR) under the guidance of
ambulance personnel.

HKFSD Review 2022

In addition, the Executive Committee and Honorary
Commissioners of FAST Connect, the instructors and
volunteers from the FSD, as well as volunteers from
public and private sectors, participated in various
activities and events to serve and strengthen the
connection with the community.
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Major events of FAST Connect in 2022
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“Together We Prosper” Grand Parade by Disciplined
Services and Youth Groups for Celebrating the
73rd Anniversary of the Founding of the People's
Republic of China and the 25th Anniversary of
the Establishment of the Hong Kong Special
Administrative Region
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Flag Raising Ceremony to Commemorate
the 40th Anniversary of the Constitution
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Sharing session by professional snooker
player Mr Marco Fu (right)
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Visit to the Hong Kong Operation Santa
Palace Museum Claus 2022
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FSD Community Collaboration
Network

Established in 2022, the FSD Community
Collaboration Network comprises chairpersons
of the 18 District Fire Safety Committees. The
network helps foster good community relations and
promote a better understanding of the department’s
services, as well as its vision, mission and objectives
among the public. It also enables the department to
deliver services more effectively through enhanced
partnership with the community.

FSD Volunteer Team

The FSD Volunteer Team comprises over 1,800
uniformed and civilian staff members with the aim of
serving the community and helping people in need.

During the fifth wave of the COVID-19 epidemic, the
team actively participated in anti-epidemic voluntary
work and other voluntary activities initiated by
non-governmental organisations and charities. In
addition, the team assisted members of the public,
especially the elderly and the ethnic minorities,
in installing stand-alone fire detectors, along with
distributing fire extinguishers and fire blankets, to
enhance their home fire safety. In 2022, volunteers
from the team committed more than 7,000 off-duty
hours to community services.
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The FSD Volunteer Team
participates in various
voluntary activities with
the aim of serving the
community and helping
people in need.
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Activities organised by Ethnic Minority
Youth Development Team

over 200 activities
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Ethnic Minority Youth Development Team

The Ethnic Minority Youth Development Team
(EMYDT) was established in 2019 with the aim of
assisting ethnic minority (EM) youth in integrating
into the society, cultivating positive values and
planning future career paths. The EMYDT organises
events and activities in collaboration with schools
and non-government organisations to encourage
EM youth to join the FSD. In addition, the EMYDT
has dedicated to provide support to EM personnel
in the workplace and enhance the quality of service
the FSD provides to EMs in Hong Kong through the
project “A Tale of Unity in Diversity - Customer care
to Ethnic Minorities" which has been commended
with the Gold Award for Customer Care Award in the
HKACE Customer Service Excellence Award 2022.
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FSD personnel from different
ethnic backgrounds share
their stories and experiences
in a five-episode series "A
Tale of Unity in Diversity".
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Episode 1 Episode 2 Episode 3 Episode 4 Episode 5
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