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Performance Pledge
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Graded response time for building fire calls

BFEEIMK : 25 4h

Built-up areas: minutes

BF o BTt : 9 2 45 §h
Areas of dispersed risks and isolated developments: = minutes
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The FSD pledges to achieve the target of 92.5% for building fire calls in built-up areas and 94.5% for dispersed risks

and isolated developments.

Z2HIF MR BRE AN : 1 o
Target response time for emergency ambulance calls: minutes

KA FERHAEB SREBERZEIHIFBRT > 5 92.5% fe1f BT B AR BINRE 7012
The FSD pledges to achieve the target of 92.5% for all emergency ambulance calls.
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Calls responded within the graded/target response time
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Emergency ambulance calls: 96 .1 O/ (o)
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Complaints of imminent fire hazards handled within 24 hours: 1 OO /0
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Mobilising and communications
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The Fire Services Communications Centre (FSCC), manned
round-the-clock, is responsible for mobilising firefighting
and ambulance resources to provide timely fire and
ambulance services to the community.

Post-dispatch advice

Post-dispatch advice (PDA) is a first aid advice provided
to callers for emergency ambulance service by FSCC
personnel after dispatching ambulances. All FSCC
personnel are trained emergency medical dispatchers to
offer immediate, comprehensive and appropriate first aid
advice on more than 30 types of injuries and sicknesses,
including physical trauma, loss of consciousness and
cardiac arrest.

Post-dispatch advice provided in 2024: 657,31 2 Talls
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i Mountain Search and Rescue Team
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I Fire Services Canine Unit
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Disaster Response and Rescue Team
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Firefighting Notable fires

—E U In 2024 =H—H March 1
RREREE—EBEEAELAE—RANE A No. 1 alarm fire broke out at a residential building on Tong
e e e = — — . JH B TE 1T Bh FR o — £ ROAHE ~ TR Mei Road, Mong Kok. The FSD deployed one jet, two breathing
: BIRKEZMR : : MEBA ~ 234 BB ZE ~ J\ IR RIPZE ) 83 & H apparatus teams, 23 fire appliances, eight ambulances and a total
, Fire calls: ! FAANFRIP AR o JHBE A RETEN 37 ABIR 2 of 83 fire and ambulance personnel in the operation. A total of 37
: 37 828 = : ) _E;&_ESZ_L‘X_J:_‘X_%_i _______ | ﬂiﬂﬁ\;é%ﬁﬁ 4140 N\BITHE - N EHRE persons were evacuated to safety by fire personnel and about 140
: y calls : : Nlor. Bl o albrasn e : t AEpE e pe‘rsons self-evacuated. Seven persons were conveyed to hospital.
______________ I - I ‘
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| cases |
| SRS B B :
: Lives rescued: ! e e .
| 1 ﬁi 0
1 A [ e
: 1 4,701 persons : Fatalities:

33 ;))Kersons

2B HREK Sing Tao Daily photo
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S y P98 A, B April 9

Zh:

Injuries: KT AR — DRI R R RN E A No. 4 alarm fire broke out at a construction site on Hung Nga
Frgiat 42 /N9 o JHBA Rb sh B\ £ R A R Road, Hung Shui Kiu which lasted for nearly 42 hours. The FSD
7~ BRKEME BA K A > 1750 AR R H Kk 201 3 deployed eight jets and six breathing apparatus teams to tackle the
HIZE~ 14MIP E K 741 2B AR fire. A total of 201 fire appliances, 14 ambulances and 741 fire and
HMATIREHEBEA B ABe ambulance personnel were mobilised.

fire personnel in line of duties

i 44 z?tﬁens i

() &% 01 B R/ HKO1 photo
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A No. 3 alarm fire broke out at a composite building on Jordan Road,
Yau Ma Tei. The FSD deployed 218 fire and ambulance personnel,
35 fire appliances and 24 ambulances in the operation. The fire led
to five fatalities and 41 casualties. About 250 persons were rescued
by the FSD while 50 occupants self-evacuated to safety.

A No. 3 alarm fire broke out at a warehouse in Wing Ning Tsuen,
Yuen Long. The FSD deployed three jets, three breathing apparatus
teams, 40 fire appliances, six ambulances and a total of 176 fire and
ambulance personnel in the operation. One person was injured and
conveyed to hospital.

EEREMHLER 2024
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+ B +PUH October 14
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RBP4 ~ TR R NES R 339 A HBRFIRER A
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A ©

+ = HB7vH December 6
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v B 80 o i H 5% 2R A RN P BA KA BA FE KK -
TR REE TN 228 ZHMB IR AR
S15RE G ZE ~ O A KON B K PO AR RGP &
IR T BEAN RS ©

Operations

A No. 3 alarm fire broke out at a public cargo working area on Hoi
Fai Road, Yau Ma Tei. The FSD dispatched 91 fire appliances, 12
ambulances, five fireboats and a total of 339 fire and ambulance
personnel to the scene. The unmanned aircraft system and a

firefighting robot were also mobilised.

A No. 3 alarm fire broke out at a shipyard on Shum Wan Road,
Aberdeen. The FSD deployed four jets and four breathing apparatus
teams to tackle the blaze. A total of 228 fire and ambulance
personnel, 51 fire appliances, four fireboats, four ambulances and
the unmanned aircraft system were also mobilised.

Z7% 01 B/ HKO1 photo
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Special services

“EUFERRIRSEMR:
Special service calls in 2024:

39,320 Zis

‘A :
Fatalities:

; 1 ,07 z?tEGHS

MATERSSBYHBAIA &

fire personnel in line of duties

215
Injuries:
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Notable special service incidents

—BZ=+H February 20
BE— BB LEERMTHREIRE
HOSHMBEATAREM=ZRNTA
Z1h o HBR A TEITEI R i Bh 185RIE B &
17 IR ZE K2 91 B E A ¥R A B > HIk
R ME L T RAR AR AT 1R ©

Operations

A huge bamboo scaffolding collapsed at a construction site in
Kai Tak, causing the deaths of two construction workers and
injuries to another three. The FSD dispatched 18 fire appliances,
17 ambulances and a total of 91 fire and ambulance personnel in

the operation. The Disaster Response and Rescue Team was also
deployed for providing technical support.

HKFSD Review 2024
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A chemical leakage incident occurred at a factory on Wang
Lok Street, Yuen Long. The FSD deployed 113 fire appliances,
5 ambulances and a total of 412 fire and ambulance personnel
in the operation. The HazMat Support Unit, a firefighting robot
and a robotic dog were also mobilised.

A private car crashed into the roadside railings on Shenzhen Bay
Bridge and fell into the sea. The FSD dispatched 20 fire appliances,
five ambulances, 10 fireboats and a total of 93 fire and ambulance
personnel in the operation. Personnel from the Diving Unit rescued
the driver after an underwater search of over two hours who was
later certified dead at the hospital.

Z7% 01 B/ HKO1 photo
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+—H—H November 1
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Operations

A ferry carrying 120 crew and passengers accidentally collided
with Central Pier No. 9. The FSD deployed six fire appliances, three
fireboats, 17 ambulances and 92 fire and ambulance personnel in

the incident. 34 causalities were sent to hospital for treatment.

HKFSD Review 2024
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Ambulance service

—Z " P5E In 2024
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, Total number of patients:

742,351 hrens
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Ambulance calls:

823,655 %
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Average calls per day:

2,250 Zes
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Daily average of patients handled:

=A+"B > R EREERKERFEREN  $IP AR HE

On March 16, a medium goods vehicle side-turns on Ping Ha Road, Tin Shui Wai. Ambulance personnel

convey the injured driver to Tuen Mun Hospital for treatment.

Doew

+TAZTER —&BIAEAI]

-
ety

—NMEFUE AR > $IP A S M ERRETR

On October 25, a male worker receives an electric shock at a construction site in Shek Mun. Ambulance

personnel convey him to Prince of Wales Hospital for treatment.

Operations
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