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Performance Pledge

1BFNEBMRIRE B ERME
Graded response time for building fire calls

BFHRRIE : SiE

Built-up areas: minutes

BFo8flEEHE : 9 2 48
Areas of dispersed risks and isolated developments: = minutes

FEAFERNEEZERR HBRIEFEEME 92.5% WIEFNEF M UKEFOBMNFEEME 94.5% NEFNEQ R

BETERE A ERBRNERISRE

The FSD pledges to achieve the target of 92.5% for building fire calls in built-up areas and 94.5% for dispersed risks

and isolated developments.

ESHECRNBECERRE: 1 o8&
Target response time for emergency ambulance calls: minutes

TEFHEBNEZEBR BREERESIHEBMRT > H 92.5% et B R B ERBRNERIZEE
The FSD pledges to achieve the target of 92.5% for all emergency ambulance calls.

—Z U4 In 2024

ERE/ BRBERENERIZEIERN G MR
Calls responded within the graded/target response time

1BFAEZgS:
Buaiiding fire calls: 95.60/0

EaMEZS:
Emergl:nncy ambulance calls: 96 n 1 O/ (o)

24\ EIENBTIKE BRI 0
Complaints of imminent fire hazards handled within 24 hours: 1 OO /0
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Mobilising and communications

HEERROEB 24/NFI9BEABEE ) AR TOHAM
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The Fire Services Communications Centre (FSCC), manned
round-the-clock, is responsible for mobilising firefighting
and ambulance resources to provide timely fire and
ambulance services to the community.

Post-dispatch advice

Post-dispatch advice (PDA) is a first aid advice provided
to callers for emergency ambulance service by FSCC
personnel after dispatching ambulances. All FSCC
personnel are trained emergency medical dispatchers to
offer immediate, comprehensive and appropriate first aid
advice on more than 30 types of injuries and sicknesses,
including physical trauma, loss of consciousness and
cardiac arrest.

Post-dispatch advice provided in 2024: 657,31 2 Talls
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Specialised operations units/teams

& HONG KONG

INTERNATIONAL AIRPORT

#5415 5 BA B
Airport Fire Contingent

1B K HF B BX '

|
Compartment Fire Specialists |

EHRER
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Incident Safety Team |
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High Angle Rescue Team |
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RENEER B
HazMat Team [
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il Pl RSN S NS | _ _ +
HBTIER |
I Tactical Support Unit |

T8 Operations

i Mountain Search and Rescue Team

SHRA B

I Fire Services Canine Unit

i

Disaster Response and Rescue Team
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Incident Command System Training Team |
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| Flre Engineering Training Spemahsts |

LU T R B R R B
I Road and Railway Rescue Team i gk4H
T D|V|ng Unit

e S S S e |

KEREE i

) Fire Investigation Group
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| Marlne Firefighting and Rescue Specialists

:ﬁFFﬂ&E s%

I Outbreak Control and Response Team

1
AMBULANCE

SPECIAL'

BRI R i

Media Training Team
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Firefighting Notable fires

fire personnel in line of duties

|
|
I
| I
I ! —
S — H—H March 1
; —_Z " U5 In 2024 ; =HA—H
| ; RABERE—EEEANEEE—HRANE A No. 1 alarm fire broke out at a residential building on Tong
: e e e = — — . [ JH BF BE 7E 17 B AR HH B — {8 5 A M ~ R B U Mei Road, Mong Kok. The FSD deployed one jet, two breathing
| N A S 5 .
; | EERONEZIA: : | MERX ~ 23 WIHBAER ~ J\ E R E B e 8354 TH apparatus teams, 23 fire appliances, eight ambulances and a total
: : Fire calls: : ; PHFNRE AN B o SHBA A BB 37 AEIZ 2 of 83 fire and ambulance personnel in the operation. A total of 37
t—~ - - - - - - - - - - - - = 0 9 2\ = o\ /§=5
| [ = [ | SHREIA N : | ; iﬂlfj‘\ SEHN140ANBTEHM N ERE persons were evacuated to safety by fire personnel and about.140
: 37 828 - : I - . I I + AiEpee persons self-evacuated. Seven persons were conveyed to hospital.
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| : Lives rescued: ! I : |
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| : ; P98 A, B April 9
i | SZ{E . 1 1
! : ﬁjfries- : : KA R TR — (R S AR B E POAR N E A No. 4 alarm fire broke out at a construction site on Hung Nga
I . 3 g1 24 3 . . .
| ; ; ; & 42 /\EF o S B BEEN AR\ 5% K HE AT Road, Hung Shui Kiu which lasted for nearly 42 hours. The FSD
: ! 44 FﬁtE ! ; 7~ X M B A > 4T B AP AR 5 UK 201 8 deployed eight jets and six breathing apparatus teams to tackle the
| | . o o )
; | citizens | [ JHBRE -~ 1483 B e 741 2 H B A #0 5E fire. A total of 201 fire appliances, 14 ambulances and 741 fire and
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M A+ B April 10 + HB-+PH October 14

SRR ZCE — I8 iR & ARE T EE =4k A No. 3 alarm fire broke out at a composite building on Jordan Road, HFMEEE —EAREYEHEZEE A No. 3 alarm fire broke out at a public cargo working area on Hoi
NE > SHBh R TEITENR H B 218 S HBAAIRL Yau Ma Tei. The FSD deployed 218 fire and ambulance personnel, = RNE o HBABE Rk Q1 ERIE PR E ~ 1280 Fai Road, Yau Ma Tei. The FSD dispatched 91 fire appliances, 12
EABSSHHME R 24 RN GEE o W E 35 fire appliances and 24 ambulances in the operation. The fire led FUFEEE ~ AR N8R R 339 B HBRANREA ambulances, five fireboats and a total of 339 fire and ambulance
EHANEBEMALANRZE  HABEREHA to five fatalities and 41 casualties. About 250 persons were rescued BERSG U ARAKARIN—&RN personnel to the scene. The unmanned aircraft system and a

R e by the FSD while 50 OCCUDants self-evacuated to safety. A o firefighting robot were also mobilised.
VL‘J‘ Liae = - “
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A A+H May 10 +_ A7 H December 6
TERKBEN—EE AL =R NE  HhE A No. 3 alarm fire broke out at a warehouse in Wing Ning Tsuen, EBFEREE—_BMBEE=HRNE- A No. 3 alarm fire broke out at a shipyard on Shum Wan Road,
TEATEN A B = 5 N MR ~ = BRI X~ Yuen Long. The FSD deployed three jets, three breathing apparatus JFi B = B P I 4% R DA AT PO YR i kR K Aberdeen. The FSD deployed four jets and four breathing apparatus
408 HBHEE ~ 7B RN GE B Fe 176 %4 7H B A teams, 40 fire appliances, six ambulances and a total of 176 fire and TENHP AR H B 228 B HBA TR E AN B~ teams to tackle the blaze. A total of 228 fire and ambulance
HEANB o NERE—AZEERT ambulance personnel in the operation. One person was injured and S518RH A E ~ MHAE Jﬁkﬁ"&@%*ﬂ( €5 personnel, 51 fire appliances, four fireboats, four ambulances and
conveyed to hospital. TER T EAKRA the unmanned aircraft system were also mobilised.
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Special services

TR UFIRIRIEEM
Special service calls in 2024:

39,320 Zis

ok o
Fatalities:

; 1 ,07 z?tEGHS

HMATHREFSBEBIA &

fire personnel in line of duties

25

i Injuries:
i 2,46 z?tﬁens

1 O HMATHREFSREBAA B

fire personnel in line of duties

37 & BB MER 2024 w0

W8 B 45 Bl AR #5 55 S 48% att

Notable special service incidents

—BZ=+H February 20
BiE—EEREME SR ERTHZRERE
HOERMALEETAREM=2FETA
ZMS o HPHBEEITEIR BN 18 ERH A EE
17 SRR FE B e 91 4 H A AN ¥ EE A B » Wik
S B PR R PR (R AT 4R o

Operations

A huge bamboo scaffolding collapsed at a construction site in
Kai Tak, causing the deaths of two construction workers and
injuries to another three. The FSD dispatched 18 fire appliances,
17 ambulances and a total of 91 fire and ambulance personnel in

the operation. The Disaster Response and Rescue Team was also
deployed for providing technical support.

HKFSD Review 2024
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1B = H September 2

—WALRBERYEARRBERREM
FH&EE I o SR EETEITEN P ) 205K B
B AEGEE 10 N B 93 % H
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AA+AHHMay19
TR — B IREEEERRES
o PR BETEITEN R B 1135 /HBH B ~
AEREE K 4124 I EANE 1
KT REEMESHZER —B8HX
B AT —E R0 o

A chemical leakage incident occurred at a factory on Wang
Lok Street, Yuen Long. The FSD deployed 113 fire appliances,
5 ambulances and a total of 412 fire and ambulance personnel
in the operation. The HazMat Support Unit, a firefighting robot
and a robotic dog were also mobilised.

A private car crashed into the roadside railings on Shenzhen Bay
Bridge and fell into the sea. The FSD dispatched 20 fire appliances,
five ambulances, 10 fireboats and a total of 93 fire and ambulance
personnel in the operation. Personnel from the Diving Unit rescued
the driver after an underwater search of over two hours who was
later certified dead at the hospital.

#7% 01 [E /R HKO1 photo
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+—H—H November 1

— M EH A 1200 M ENRKENE R = I
ERPIRASEBEE  Hh RESER T HE
INEHBREE S =N R 17 I EE
92 HFFIKENE c EHEER 34 AN
15 2EPERBTRIR

Operations

A ferry carrying 120 crew and passengers accidentally collided
with Central Pier No. 9. The FSD deployed six fire appliances, three
fireboats, 17 ambulances and 92 fire and ambulance personnel in

the incident. 34 causalities were sent to hospital for treatment.
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Ambulance service

—Z " P5E In 2024
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, Total number of patients:

742,351 hrens

41

Ambulance calls:

823,655 %

aQ (=] i B

TR EME
Average calls per day:

2,250 Zes

FI9BRMBIAR

2 y 028 ;))\ersons

AMBULANCE [ ))————

' v a | i =
AMBURANCE 3% : mj o //mjL/ :

Lz

EREMESER 2024

Daily average of patients handled:

ZR+RB > —wmPASHEERKERERMA > BEAERR

On March 16, a medium goods vehicle side-turns on Ping Ha Road, Tin Shui Wai. Ambulance personnel

convey the injured driver to Tuen Mun Hospital for treatment.
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On October 25, a male worker receives an electric shock at a construction site in Shek Mun. Ambulance

personnel convey him to Prince of Wales Hospital for treatment.

Operations
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