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Counter-terrorism efforts
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June, September and December 2024
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to enhance the industry’s safety management
of chemicals.
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The Inter-departmental Counter Terrorism Unit organised
a series of community events with a view to disseminating
messages on counter-terrorism to the public.
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The “Safe Community Plus+” was launched in |
collaboration with the Hong Kong Federation of !
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Youth Groups to raise public security awareness
through visits to schools and community spots.
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The Inter-departmental Counter Terrorism Unit and the FSD Dangerous Goods Enforcement Division conduct joint operations targeting
chemical outlets and hardware stores to enhance the industry’s safety management of chemicals.
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Promotion on mobile platforms and social media
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Emergency preparedness education and promotion

Mobile platforms

The Hong Kong Fire Services Department Mobile
Application (FSD App) and the department’s official
website are portals for public access to the latest
information about the department through smartphones
or tablets. In 2024, the department updated the user
interface and the user experience design of the FSD App,
making it more effective in delivering information and
services to users.

As at the end of 2024, more than 91,000 mobile device
users had installed the FSD App.

Social media platforms

The department disseminates important information
and updates on significant incidents through multiple
social media platforms which include the FSD’s official
Facebook page, Instagram account, WeChat account,
WhatsApp channel and YouTube channel. In 2024, the
department launched its official account on the online
platforms of Bauhinia Magazine and the Hong Kong Ta
Kung Wen Wei Media Group to further strengthen its
interaction with the public.

The FSD continues to make good use of its social
media platforms to enhance public awareness on fire
safety with the following four key messages:

1. keep smoke stop doors closed;

2. prepare the “three essentials” for fire escape;

3. annual inspection on fire service installations; and

4. safe use of lithium batteries and charging devices.
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New TV Announcement in the Public Interest
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The department produced a new TV Announcement in
the Public Interest (API) “Learn the Art of Fire Escape”
to educate members of the public on the escape
and evacuation strategy in case of fire. The API has
been broadcast on various television channels since
October 2024.

“Learn the Art of Fire Escape”
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Community emergency preparedness talks and

publicity events
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In 2024, a total of 324 community emergency preparedness
talks were delivered to 16,550 participants from different
government departments, companies, universities and
organisations.

Publicity events

With the support and participation of the 18 District Fire
Safety Committees and the Fire Services Department
Community Collaboration Network, the department
launched the Winter Disaster and Emergency Preparedness
Promotional Month in December 2024. Over 100 promotional
activities and a series of fire safety inspections were
conducted throughout the month to disseminate disaster

and emergency preparedness messages to the public.
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I' The FSD enhances the public’s awareness on disaster and emergency preparedness through a series of promotional and educational activities.
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Programmes on promotion of fire safety
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Fire Services Department Community
Emergency Responder Scheme

To enhance the effectiveness of the Fire Safety
Ambassador (FSA) Scheme and Building Fire Safety
Envoy Scheme which had been implemented for years,
the department launched the Fire Services Department
Community Emergency Responder (FSDCER) Scheme on
December 14, 2024. The FSDCER Scheme aims to raise
the fire safety awareness and emergency preparedness
of the public. Participants will receive training on fire
prevention and emergency preparedness, as well as
cardiopulmonary resuscitation (CPR) and the use of an
automated external defibrillator (AED) to help safeguard
community safety. The FSDCER Scheme also serves as
a bridge between the FSD and local organisations and
enterprises to foster cross-sectoral collaboration, so as to
facilitate the dissemination of fire safety and emergency
preparedness messages to the public.

To tie in with the launch of the FSDCER Scheme, the FSA
Honorary President Association has been renamed as the
FSDCER Honorary Presidents’ Association which helps
promote the Scheme at district level.
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right) and the chairpersons of the Fire Services Department Community Emergency Responder (FSDCER) Honorary Presidents’ Association

]
I
I
: The Director Andy Yeung Yan-kin (tenth left), the Deputy Director (Public Safety and Corporate Strategy) Derek Armstrong Chan (tenth
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of the 18 districts officiate at the launching ceremony of the FSDCER Scheme.
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I Participants of the Fire Services Department Community Emergency Responder Scheme receive trainings for handling various
: emergency situations.

Emergency preparedness education and promotion
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Hot Strike campaign

The Hot Strike campaign is aimed at strengthening
the publicity and education on fire safety in the
community. Frontline fire personnel provide fire safety
education at the scene right after a fire, with a view
to enhancing nearby residents’ fire safety awareness
while the fire is still fresh in their memory.

Fire Safety Education in Kindergartens

The Fire Safety Education in Kindergartens Programme
is designed to instil proper fire safety concepts in pre-
school children through vivid presentations delivered
by voluntary Fire Safety Educators recruited from the
FSD personnel.

Fire safety education for
ethnic minorities

The department has liaised with local organisations
to conduct fire safety talks for and arrange visits to
the gathering places of ethnic minorities with a view
to disseminating the message and knowledge of fire
safety to their community.
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Programmes on promotion of CPR and AED
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“AED Anywhere for Anyone”
Programme

The “AED Anywhere for Anyone” Programme is aimed
at broadening the accessibility of AEDs for public use to
save cardiac arrest patients by gradually increasing the
number of AEDs available across the territory.

As at the end of 2024, the FSD had installed over 130
AEDs outside FSD premises for public use. In addition,
over 700 of the department’s vehicles and vessels had
been equipped with an AED.

The online information platform “Centralized AED
Registry for Emergency” (CARE) developed by the FSD
catalogs the locations and details of AEDs available
across the territory. As at the end of 2024, the platform
had incorporated the details of over 3,300 AEDs across
the territory available for public use.
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“AED Everywhere” Programme

The FSD strives to expand the coverage of AEDs in
the community. Funded by the Hong Kong Jockey Club
Charities Trust, the FSD launched the “AED Everywhere”
Programme to subsidise all sectors of the community on
the procurement of AEDs with a view to building a wider
community-based safety net. As at the end of 2024,
55 AEDs had been installed at bus stops, transitional
housing and Light Public Housing.
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With the funding from the Hong Kong Jockey Club Charities Trust, the FSD launches the “AED Everywhere” Programme to subsidise all
sectors of the community on the procurement of automated external defibrillators.
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to install more automated external defibrillators. Photo shows the Deputy Director (Operations) Angus Wong Chun-yip (second left)

officiating at the launching ceremony of the event.
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, The FSD organises the “AED Everywhere - Bus Companies United to Save Hearts” event to appeal to all sectors of the community
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Emergency preparedness education and promotion
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“Secondary School Student Digital AED
and CPR Experiential” Programme

Supported by the Education Bureau, the FSD launched
the “Secondary School Student Digital AED and CPR
Experiential” Programme in May 2024, aiming to provide
trainings to students on CPR and the use of AEDs to
enhance their capability and confidence in offering
assistance to cardiac arrest patients. As at the end
of 2024, over 2,500 secondary school students of 23
secondary schools had participated in the programme.
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The FSD launches the “Secondary School Student Digital AED and CPR Experiential” Programme to provide trainings on cardiopulmonary
resuscitation and the use of automated external defibrillators to secondary school students.
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the use of AEDs to nearly 160,000 persons

give a helping hand in cardiac arrest cases
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Emergency preparedness education and promotion

2" EFE As at the end of 2024
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Participating organisations had provided trainings on CPR and
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About 180,000 persons had become members of the RA and pledged to
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Members of the Resuscitation Alliance (in no particular order)

JHPBAER Fire Services Department
EeEaBIPX Auxiliary Medical Service
RFRZ2IR#EE Civil Aid Service
EHF#4+>2 Hong Kong Red Cross
EHLLNEEE Hong Kong St. John Ambulance
BEiRE1EE Hospital Authority
FELESEREZEET Hong Kong College of Cardiology
EFHDMEHFZEE Resuscitation Council of Hong Kong
EEMELOEESET Sudden Arrhythmia Death Syndromes Hong Kong Foundation
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The FSD holds the Big Hearts, Save Hearts Awards Ceremony cum Carnival to promote the importance of lending a helping hand during
emergencies to save lives, and encourage members of the public to become a member of the Resuscitation Alliance.

Resuscitation Alliance

Established in June 2023, the “Resuscitation Alliance”
(RA) continues to collaborate with various sectors of
the community to promote community education on
CPR and the use of AEDs, as well as enhancing the
capability of members of the public to offer swift and
timely intervention in case of cardiac emergency.
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