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A visit to Tsim Sha Tsui Fire Station organised by Concerted Efforts Resource Centre
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Two ambulance personnel receiving CAO's commendation
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Top Stories ‘

dk  Director Lo Chun-hung in his Lunar New Year message said the Department’s

efforts to provide quality services to the public had been well appreciated and
acclaimed. He thanked all staff members for their dedication and commitments and
encouraged them to rise to the challenges that lie ahead in the Year of Rat.

Outlining the new plans and measures to improve the services, Mr Lo said the
Department would upgrade Urban Search and Rescue equipment to enhance
operational ability. Training on fire engineering will be stepped up to meet the
growing demand for using performance-based design in the provision of fire safety
measures. Implementation of consultant’ s recommendations on ° Customer
Satisfaction Survey on Emergency Ambulance Service’ and ‘ Paramedic Quality
Assurance’ would be studied. The management would continue to enhance the

communication with the staff to enhance partnership.

Director Lo also said that the Chief Executive had shown support for the
reprovisioning of Fire Services Training School and the preparation work was
underway.

{3 Director Lo briefed the media on the Department’s performance in 2007 in a
year-end review on January 29.

During the year, there were 31 638 fire calls and 22 083 special service calls.
Ambulance calls amounted to 611 707, with an increase of 33 754 calls.

In 2007, 94.32% of building fire calls and 92.78% of emergency ambulance
calls were responded to within the respective response times.

&k FSD’s Third Generation Mobilising System has won the Best Public Service
Application Grand Award in the Hong Kong Information and Communications
Technology (ICT) Awards 2007. The presentation ceremony was held on January 21.
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! F.S. Beyond Limits Team has won the Championship in the Oxfam Trailwalker 2007
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Staff of the Hong Kong Anti Cancer Society briefs members of F.S. Caring for Cancer
Patients and Supporting Group
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