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Director Li Kin-yat (fifth left) and Deputy Director Leung Wai-hung (sixth left) with
directorate officers at the year-end review press conference.
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ambulance personnel demonstrating rescue techniques.

ABRARTREE
RFVEGBEG PRARERELAF 11 AXEEBRLE - BRAMNARERL

Bt & (MEIHR) REH N —RERHBERRRENAERNORE - YRBROE
BEMERE - ARRME OKEEHR - BAEERBEINIREREORFZHBBERAR

o RN MAME MR HED A B BA e - I FIEA BHANREERER o EF - =ﬁfﬂj[ ——
- y7 .1 — !;1
XX =1 [1} I

RESRARE
MR ESRBUAR EMR B EFERERE - BRAERRIREREETAES

= ——

He BRFERARMIER LRT  RHB2REGES  HZARETEHEME - / Bl RPN e
RARNRETEMAZRAE - RERERE - BB EFRELAIAT2HLER . k< /7 Py u
TEZRKR  SAER—# REEZHER - P Y oy /LS Lo EF

\

|

’;\‘_ { ‘ ‘ a il \ b\ 11 > i - ( L vy 0 o
B o S s h“.t.‘l” 1.4.%‘£ﬁ
FIRE AND AMBULANCE SERVICES ACADEMY b ' ' ) - -

BREFER () XREXRRRERFALEERRD -
FSD delegation led by Director Li Kin-yat (centre) pays a visit to the Fire
Department of the Ministry of Public Security.
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Top story

017 marked a challenging year for the FSD.
2 Thanks to our colleagues, who stay united

and steadfast in performing their duties, we
have lived up to the public’s expectations and
continued to fulfil our mission of “Serving with
courage, passion and commitment”.

Last year, there were a total of 29,329 building
fire calls. Among them, 94.3% were handled
within the graded response time, which was
about 1.8% higher than our performance pledge
of 92.5%. In 2017, there were a total of 734,310
emergency ambulance calls. As regards our
performance pledge, 95.14% of them were
handled within our target response time of 12
minutes, which was 2.64% above the target of
92.5%.

Having regard to the heightening danger our
front-line personnel encounter during operations,
the Incident Safety Team and HazMat Support
Unit were established last year to enhance the
safety of our colleagues.

To meet public demand, the department is
committed to making continuous efforts on all
fronts. It is anticipated that a new post-dispatch
advice service will be introduced in 2018 Q2 and
the 4th Generation Mobilising System is expected
to be commissioned in 2022.
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